gred
anb

TeleMoney Card and Account Terms &
Conditions

Standard Definitions:

Card: The Bank will issue the Card on the
customer’s written request. The Bank retains
title to the Card, and the Customer (Cardholder)
hereby undertakes to return the Card to the
Bank immediately on its Demand. The
Cardholder also undertakes to acknowledge
receipt of the Card immediately on arrival, and
Further undertakes to prevent use of the Card
by any other individual.

Acceptance of the Terms & Conditions: Once
your application is accepted and you become an
ANB Cardholder, receiving the Card constitutes
the Cardholders’ agreement to these Terms and
Conditions along with additional and complete
Terms and Conditions sent subsequently with
the Card.

The Cardholder has the right to cancel the card
agreement within 10 days from the date of
receiving the Card, unless the card has been
activated. The Bank will not charge any fees or
commission for this Cancellation.

Card Utilization Limitations: The Cardholder

understands that the Card can only be used:

e To make withdrawals through local ATMs

e To make SARIE Transfers

e To effect international transfers based on
the remittance outside of the Kingdom and
transfer from The Cardholder account to
the predefined beneficiary account.

e To make utility bills payments services
including SADAD payments

e Point of Sales purchase (POS)

e Balance Inquiry

e Availability of mini statement for the last 5
transactions

In case the Bank discovers (by way of electronic
update) a difference in the Cardholder personal
details from those provided during the time of
account opening, the Bank will freeze the
account, and inform the cardholder that he/she
needs to complete a new KYC form.

Cardholder’s PIN:
a) The Cardholder undertakes to maintain
his/her PIN in confidence at all times and
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shall not disclose the PIN, write or record it
on any media which is likely to expose it to
unauthorized use.

b) The Cardholder should not choose an easy
or personal date-related password for his
card and it is preferable to change it
periodically.

Card Replacement:

a) The Bank, at its absolute discretion, may re-
issue, replace or renew the Card provided it
notifies the cardholder.

b) The Bank reserves the right to approve or
decline issue of a replacement Card in lieu
of a lost or stolen Card. If approval to issue
a Card in lieu of a lost or stolen one is
granted, the Bank reserves the right to
charge the replacement fee in case of
issuing a replacement. If the Bank declines
issuance of replacement Card, the
Cardholder has the right to get a refund on
the remaining balance of the annual fee.

c) The Bank has the right to charge a card
replacement fee per occurrence excluding
the first occurrence for the re-issuance of
lost, stolen or damaged card. The Bank shall
have the absolute right to amend such
replacement fee within 30 working days
from date of notification.

d) The Card holder has the right to accept or
reject the replacement card. The
Cardholder shall be deemed to have given
his/her consent if he/she do not express an
objection within 14 days from the issuance,
or activates the replacement Card.

Amendments in Terms & Conditions:

a) The Bank reserves the right to alter or
modify any of the Terms and Conditions.
The Bank will report modifications to the
Cardholder in the manner it deems
appropriate but without prejudice to rights
acquired pursuant to these Terms and
Conditions, at which time the amendments
shall become binding on the Cardholder
within 30 calendar days from date of
notification unless the Cardholder cancels
the Card prior to the amendments validity
date.

b) Inthe event of any amendment / change or
modification to this agreement from the
Bank, the cardholder, if not in agreement
with the amendment / change or
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10.

11.

12,

13.

14.

modification, is entitled to terminate the
agreement within 14 days of receipt of the
notice of such change after paying the
outstanding amount (if any).

Hereby, the Cardholder agrees to provide Arab
National Bank with any information that it
requires for establishing and/or auditing and/or
managing his/her accounts and facilities
therewith and he/she authorizes it to obtain and
collect any information as it deems necessary or
in need for regarding the cardholder or his/her
accounts and facilities therewith, from the Saudi
Credit Bureau (SCB) and to disclose that
information to the said company (SCB) or to any
other agency approved by Saudi Arabian
Monetary Agency (SAMA).

Change of Address: The Cardholder undertakes
to report any change of address, national
address or communication details, e.g. Mobile,
through any reliable communication channel to
the bank. Correspondence sent to the
Cardholder at his/her last known address as
shown in the Bank’s records shall be considered
duly made and delivered.

Complaint Resolution: In case of any complaint
with regards to TeleMoney Card, the cardholder
may approach the Bank on the toll free number
800114 4040 or fax it to the Customers
complaints resolution center on
00966112994088 or mail it directly to the Arab
National Bank Cards Centre P.O. Box 56921,
Riyadh 11564, KSA.

Cross Sell Rights: Bank at its sole discretion from
time to time may offer to the Cardholders
various optional features and banking products
which are based on the Bank's policy at that
point in time and the Cardholder agrees to be
the recipient of these offers unless stated and
submitted to the Bank in writing otherwise.

Monthly Statement : Acknowledging that no
monthly account statements will be issued for
TeleMoney Card. Instead, the Account holder
can get an ATM generated brief statement of
account.

Acknowledging  that each TeleMoney
Cardholder will be eligible to have only one
TeleMoney Card.
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15.

16.

17.

18.

19.

20.
The

Acknowledging that TeleMoney Cardholders
accounts are allowed to accept cash deposits or
any credit entries.

TeleMoney Card shall be used on the ATMs of
the bank and any other local bank according to
its prevailing “Tariff of Charges”, or as
announced by the Bank from time to time, for
the usage of the card.

The TeleMoney Cardholder will submit an
application to close the TeleMoney Card
account through TeleMoney Centers and/or
selected ANB branches, and in case any
available funds in the TeleMoney Card account
the customers can withdraw the remaining
balance in form of cash or he will be allowed to
make remittances of that amount.

Pay to the Bank the applicable banking
commission and/or expenses against the
services provided hereunder;

The TeleMoney Cardholder is responsible to
provide the bank with renewed Igama copy
upon expiry of the existing lgama in record of
the Bank. In case this obligation is not fulfilled
the Bank will take action in accordance with the
current regulatory directives.

Bank’s obligations:

Bank shall:

a) Open an Account based on the TeleMoney
Cardholder request.

b) If any TeleMoney Card is lost or stolen; the
Bank will be under no obligation to issue a
replacement TeleMoney Card. The will
replace/re-issue the TeleMOney Card upon
receiving a request to be submitted by the
account holder at TeleMoney Center or
designated ANB Branches. The charges per
new TeleMoney Card issuance or
replacement thereof will be payable from
TeleMoney Cardholder account.

c) The Bank will ensure the Card & its
associated PIN is delivered to the rightful
owner (Cardholder) and all validation
checks are performed and the documents
are in good order (e.g. signing for having
received the Card or requesting the, KYC
documents are valid/complete etc.)

d) The Bank, upon knowing of the death of any
Account holder or of the loss of capacity or
bankruptcy by court order, will stop the
operation of the account, and all monies,

Al s sme (o ga Ay Jala Jaaiy -19

die 4a8Y e Baaa A el a3

bl Jas 8 AT AdEY) e ol

il 33% cal 3V 3gn ol gl are Als

Adlad) el cilgan ¢ill 88 g chle) ya)

el il 31 220

gE ps&

A Jals s e ol Ll oo -

) (e

J‘@y&aﬁ&atﬁ\&y}\um Jal -

OF Ay Ay laaly Lajle clidl 55,

sale) / dhainls i) o i e 35k

gA o Fse B S e Al alia

S o g5l @ e gl ) g ) i)

O Ledladinl o) Bapas 4 685 A8y laual

e o Ay Jaela s

& pell 2315 8Ll alos (g i) KU -

Lo ) (il il ) g alal

uaaﬂ\ Q\Tgla:; 4a< c\‘).a\} ( ﬁw\

) olatiasall Aads e S 5 ¢ 3B 5

S/ Gl s 22l ) 8] e o 5lS

él\ («Jl.ms syl ) Gt

L_al.u;.“g_\;hao\ﬂj.au: .m:d_\ﬂ\e}s_\-

el Can gar auDldl o) atlay ailas

o oy claall e Jalal) Calis AaSas

o) ddla LB‘J}i ) c_“_m (_;\ o C\)ﬁ‘)f\

Leo Jiteadll 8 o) Wa ol gus Ao ClShian

L Jaiing o) Glidl gal lually 3 5m 50 58

20 Y Claall calia e 4 el

bl J8 (e (Asiall D)) pan ) saa

4 slhaall Calatiaall 51yl 5 il

L z1 Y0 il

oL 8y el s il 3l Jls b -

e a ) ol asa s J\A e

) 2y ) ghans 2l iy

Slla g ddle Al a5 Jags Ll d8Uad) Caalial

LSl il ol Le o
;ua;_“_gg.a}«uhu&u&xhdn\ (K

Alall cld dsday) Calay) Sl gay aila slza

s Al Gasb oo disadll 121

onll il gl e J)saY) s

AEY1 Ll amty il

JEIL Ll sat ol all ) e Jsnall ooy -

il el il Ll 3 S

Slul) LA &y ikl ead) il -

: 2

Alaal Aleally yiaeall Al saall alluall b -

il W)y 5 al Alae 5 ) Jul jall il

ol o i i

Tl sadinall G pall e (65 -

o <l o)y Lal L 5 Al saall ol

Al sal) 3855 (il o gy B laas] Sl a3

il e sl el DA

Jsmall Gl g s (52 clill 3y -

S Lgide e 131 A sal) alue pla i

Page 4 of 11




gred
anb

securities and property now or thereafter
standing to the credit of the account with
the Bank, or held by the Bank on behalf of
the Account holder, will only be released
upon appointment of the heirs of the
deceased by the relevant authorities and
the production of the necessary
documentation authorizing such release.

e) The Bank shall receive the request for
cancellation of TeleMoney Card account
and if any funds available in the TeleMoney
Card, the Bank shall refund the balance to
the cardholder by cash / remittance
transfers whichever deems appropriate by
the Bank.

f) If the TeleMoney Cardholder fails to
provide updated information then the Bank
has the right to block the relevant
TeleMoney Card.

21. TeleMoney Transfers:
Funds will be transferred through Arab National
Bank, subject to the following terms and conditions:

The remitters shall provide the funds to be
remitted in the form and the currency which
are acceptable to the Bank.

The Bank shall be free to make use of any
correspondent bank.

Funds will be paid to the beneficiary in the local
currency of correspondent bank or any other
currency determined by the bank at its sole
discretion.

Applicable exchange rates will be authorized by
the bank during the normal banking hours on
the day the remittance application is to be
processed.

The bank reserves the right to recover the
remittance amount without recourse to the
remitter if a period of (15) days shall be as of
the date the remittance is made if the
beneficiary fails to collect the remittance
during such period. Associated commissions
including differences in the exchange rate, if
any. shall be for the remitter's account and
may be automatically deducted from the
remittance.

Neither the Bank nor its correspondents or
agents shall have any liability as against the
beneficiary or remitter for any delay and/or
failure to deliver the remittance as a result of
the applicability of one or more of the
following:
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a) Any error or omission in the
application form, supply of incomplete
and/or unclear instructions to the
bank by the remitter.

b) Any error, malfunction or defect in the
write, cable, mail, or electronic
transaction services / system.

c) Failure to locate the beneficiary.

d) Any other event or cause beyond the
control of the bank, its
correspondents or agents. Any costs
of the expenses incurred or
shouldered by the Bank as a result of
such event(s) shall be at the remitter's
account or may be deducted from the
remitters at the bank's sole discretion.

Any charges, taxes or duties levied by the
government or government agency and any
additional costs or expenses born by the bank,
its correspondents and agents incurred in
respect of remitted funds shall be at the
account of the remitter and may be deducted
from the remittance.

| am aware that the Laws and regulations of
the Kingdom of Saudi Arabia prohibit transfer
of funds if the remitter does not know the
beneficiary, in the absence of a legal
relationship between the remitter and
beneficiary, and/or without a legitimate
purpose.

If the remittance is forward to a third bank by
the correspondent in the case the
correspondent does not operated a branch in
the beneficiary's place or domicile or on the
remitters own instructions, the correspondent
bank reserves the right to charge a fee on the
remittance including any telephone, fax, telex
or postage charges.

These Terms and Conditions have been drafted
in dual language (Arabic/English). In case of any
controversy between the two versions, the
Arabic text shall be superseded.

If the Transaction has not been received in the
account of the beneficiary paid to the
beneficiary (for cash payment services), and in
consideration of refunding the transmitted
amount / re-issuing the transmitted amount,
The Cardholder will Indemnify Arab National
Bank (TeleMoney) its correspondents / Other
intermediaries involved in the transaction
process, for any loss or liability arising out of
any double payments / double credit to the
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account and to make good the amount
immediately upon noticing the same either by
Cardholder / or its beneficiary or upon
receiving intimation by you.

e The undersigned, undertake that | will not use
the ANB TeleMoney Services in any
transactions related to Money laundering
and/or terrorist financing.

e This agreement shall be governed by and
interpreted in accordance with the laws and
regulations prevailing in the Kingdom of Saudi
Arabia. Any dispute between the parties in
connection herewith shall be fully and finally
settled by the Saudi Arabia Monetary Agency
Committee for Banking Disputes.

Declarations:

a) The undersigned, hereby consent and
accept that Arab National Bank shall
have the right to freeze operation of
the Agreement on expiry of my
identification card, and/or failure to
update my personal, financial and
contact related details. | further
accept sole and full liability for any
funds remitted by me.

b) The undersigned, hereby declare that |
am not legally prohibited from dealing
with the bank, and that the
information, data | have given are true
and reliable and that | have read
understood the terms and conditions
of the Remittance Agreement.

22. Remittance transfer:

Unless otherwise explicitly and specifically agreed

upon in writing, transfer transaction shall be subject

to the following terms and conditions:

a) In case of transfer, the foreign currency selling
rate prevailing at the time of processing shall
apply.

b) In case where the beneficiary requests to
receive value in a currency other than that of
the transfer, the drawee correspondent’s
purchasing rate for the relevant currency shall
apply. All other charges and expenses shall be
borne by the beneficiary.

c) The Arab national Bank shall not be responsible
for any defacement, error, or delay in the
dispatch of the telegraph, telex or letter by the
telegram /postal authorities, any authority or
company responsible therefore or for any other
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reason beyond The Arab National Bank’s
control.

d) In the events of the Bank’s delay or failure to
implement the account holder’s instructions
related to transfer of funds outside the country
as result of being compelled to verify
compliance of such instructions with the
applicable rules and regulations of Anti-Money
Laundering and Combating Terrorist Financing,
the Bank and it's correspondents shall be under
no direct or indirect liability of losses or claims
for compensation which may arise as result of
such delay or failure to implement or
confiscation by foreign authorities.

e) In case where the Card holder applies for the
return of the transfer, the value thereof shall
not be refunded unless a confirmation has been
received from the branch or the correspondent
bank that the beneficiary has not received the
value of the transfer nor has been advised that
the underlying fund has been received by the
corresponded bank.

f)  If refund of the value of the transfer is made in
foreign currency, the calculation of its value
shall be based on the purchasing rate of the
prevailing currency, less any expenses incurred
by The Arab National Bank due to such
cancellation request or loss.

g) With regard to the issuance of transfer, the
account holder bears all fees and expenses
determined by The Arab National Bank. In
addition to all other fees resulting from
inaccurate information obtained from the TM
Card account holder. The Arab National Bank is
entitled to debit the TM Card account holder’s
account with such fees without prior notice.

h) Transfer commissions shall not be refunded to
the account holder irrespective of whether the
value has been paid or not.

i) Insofarasany pointis not covered by the above
terms and conditions, it shall be settled by The
Arab National Bank usual rules and practice
which are governed by and construed in
accordance with the laws of the Kingdom of
Saudi Arabia.

23. Fees, Charges and Financial Dues:
Annual Fee * 90

Replacement Fee 50

Overseas Payment | Starting From 26
(Remittance)
Cash Withdrawal | Free
ANB ATMs
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24.

25.

26.

27.

28.

29.

30.

Cash Withdrawal
Non ANB ATMs

4 free
Transactions per
month

The fifth

transaction
onwards SAR 2 per
Transaction

The Bank is entitled to impose fees/charges as it
deems appropriate for the Bank’s Services after
advising the Cardholder and not receiving any
written objection within 30 working days of
notification. The Bank is hereby authorized to,
directly and without recourse to the Cardholder,
debit any of Cardholder’s accounts with the
Bank for such fees/charges.

This Agreement is governed by the applicable
Saudi Laws and must also not violate Islamic
Shariah rules. Any disputes between the parties
shall be submitted to the Banking Disputes
Settlement Committee.

If any provision or term of this Agreement is or
becomes illegal, invalid or unenforceable in any
respect according to the laws and regulations of
the Kingdom of Saudi Arabia, such illegality,
invalidity or unenforceability shall not affect the
legality, validity, or enforceability of other
provisions or terms of this Agreement.

The Cardholder acknowledges that he/she has
read and understood the Terms and Conditions
stated herein and fully accepts to be bound
thereby.

The Cardholder warrants that he/she will not
use or facilitate use of his/her Card(s), whether
directly or indirectly, for any purposes
connected with money laundering and
terrorism financing.

In Case of discrepancy between the Arabic text
and the English text of these Terms and
Conditions, the Arabic text shall prevail.

Card Maintenance:

a) The Cardholder undertakes to maintain the
Card properly and keep it in a secure place
to avoid loss or unauthorized usage. In case
the Card is lost, stolen or used illegally etc.,
the Cardholder shall notify the Bank
immediately without delay by calling 800
124 4040 (Local) or 00966112994040
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31.

32.

33.

34.

(International) or facsimile (Fax No.:
00966114601733). The Cardholder agrees
not to disclose his/her PIN to any other
party.

b) The Bank shall not be liable for any
transactions or entries passed over to the
account and other expenses incurred in
connection with Card usage during the
period from the date the Card is lost, stolen,
used illegally etc., to the date of proper
written notification of occurrence to the
Bank.

c) The customer accepts and authorizes the
bank to charge his account for all
lost/stolen card reissuance fees according
to the prevailing Bank Tariff of Charges,
except if the card was detained by any ATM.

d) The customer authorizes the Bank to renew
his/her card orissue a new onein lieu of the
reported lost/stolen card until receipt by
the Bank of a notice in writing to the
contrary from the customer.

e) The card must not be used for any unlawful
purposes, which includes the purchase of
goods or services that contravene with
Sharia principles and/or are prohibited by
the laws and regulations of the Kingdom of
Saudi Arabia.

All  products and services provided by
TeleMoney Card are not guaranteed by the
bank.

The Bank’s prevailing exchange rate on the
transaction posting date (charge date) will be
used for currency conversion between the
transaction currency and the card account
currency and is subject to fees.

| undertake to update my personal data when
requested by the bank or periodically (as
specified by the Bank) for a period of not more
than 5 years each. | also undertake to provide a
renewed |.D. before the expiration of its validity
and | acknowledge that if | fail to do so the Bank
will freeze my account and will not allow me to
make any withdrawals from my account.

| agree to provide the Bank with any information
that it requires for establishing and/or auditing
and/or administering my account with it and |
authorize them to obtain and collect any
information, as it deems necessary, from the
Saudi Credit Bureau (SIMAH) and to disclose and
share (inclusive of Date Pooling) that
information to the said company (SIMAH) or to
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any other agency approved by the Saudi Arabian
Monetory Agency.

35. ldeclare that | understand the terms, conditions
and other provisions of the TeleMoney Card
Account.

36. | declare that all information provided
hereinabove is true and correct, and that | will
notify that bank of changes, if any. | authorize
the Bank to verify the accuracy of information
above and to exchange it with any third parties
at the bank’s discretion.

TeleMoney Cardholder Acknowledgement:

e | have read and understood the Agreement
above and | agree to e a party to the contract
with ANB’s banking services with regard to this
agreement and | confirm that | have read the
terms and conditions of the agreement above
and agree to abide by them in full.

e | agree to deduct the TeleMoney Card Account
opening fees from my account on an annual
basis (90 SAR).

Cardholder

Cardholder Signature
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