TeleMoney Remittance Terms & Conditions
Terms and Conditions

:-

Funds will be transferred through Arab National Bank, subject to the following terms and
conditions:
I-The remitters shall provide the funds to be remitted in the form and the currency which are
acceptable to the Bank.
2-The Bank shall be free to make use of any correspondent bank.
3-Funds will be paid to the beneficiary in the local currency of correspondent bank or any
other currency determined by the bank at its sole discretion.
4-Applicable exchange rates will be authorized by the bank during the normal banking hours
on the day the remittance application is to be processed.
5-The bank reserves the right to recover the remittance amount without recourse to the remitter
if a period of (15) days shall be as of the date the remittance is made if the beneﬁciary fails to
collect the remittance during such period. Associated commissions including differences in
the exchange rate, if any. shall be for the remitter's account and may be automatically deducted
from the remittance.
6-Neither the Bank nor its correspondents or agents shall have any liability as against the
beneficiary or remitter for any delay and/or failure to deliver the remittance as a result of the
applicability of one more of the following:
a) Any error or omission in the application form, supply of incomplete and/or unclear
instructions to the bank by the remitter.
b) Any error, malfunction or defect in the write, cable, mail, or electronic transaction
services/system.
c) Failure to locate the beneﬁciary.
d) Any other event or cause beyond the control of the bank, its correspondents or agents. Any
costs of the expenses incurred or shouldered by the Bank as a result of such event(s) shall be
for the remitter's account or may be deducted from the remitters at the bank's sole discretion.
7-Any charges, taxes or duties levied by the government or government agency and any
additional costs or expenses born by the bank, its correspondents and agents incurred in
respect of remitted funds shall be for the account of the remitter and nay be deducted from the
remittance.
8-I am aware that the laws and regulations of the Kingdom of Saudi Arabia prohibit transfer of
funds if the remitter does not know the beneficiary, in the absence of a legal relationship
between the remitter and beneﬁciary, and/or without a legitimate purpose.
9-If the remittance is forward to a third bank by the correspondent in the case the
correspondent does not operated a branch in the beneficiary's place or domicile or on the
remitters own instructions, the correspondent bank reserves the right to charge a fee on the
remittance including any telephone, fax, telex or postage charges.
10-These Terms and Conditions have been drafted in dual language (Arabic/English). In case
of any controversy between the two versions, the Arabic text shall be superseded.
11-If the Transaction has not been received in the account of the beneficiary paid to the
beneficiary (for cash payment services), and in consideration of your refunding the transmitted
amount / re-issuing the transmitted amount, I hereby undertake to Indemnify Arab National
Bank (TeleMoney) its correspondents / Other intermediaries involved in the transaction
process, for any loss or liability arising out of any double payments / double credit to the
account and to make good the amount immediately upon noticing the same either by myself /
or by my beneficiary or upon intimation by you
12-1, the undersigned, undertake that i will not use the ANB TeleMoney services in any
transactions related to Money laundering and/or terrorist ﬁnancing
13-This Agreement shall be governed by and interpreted in accordance with the laws and
regulations prevailing in the Kingdom of Saudi Arabia. Any dispute between the parties in
connection herewith shall be fully and ﬁnally settled by the Saudi Arabia Monetary Agency
Committee for Settlement of Banking Disputes.14-All amounts set out, or expressed to be
payable by Customer to the Bank pursuant
All amounts set out, or expressed to be payable by Customer to the Bank pursuant to this
contract shall be deemed to be exclusive of any value added tax. If value added tax or any other
tax is chargeable on the goods/services/ fees the subject matter of this contract , then the
Customer shall pay to the Bank (in addition to and at the same time as paying the amounts
payable under this contract) an amount equal to the amount of the value added tax or any
similar tax.
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Declarations

I-The undersigned, hereby consent and accept that Arab National Bank shall have the right to
freeze operation of the Agreement on expiry of my identification card , and/or failure to update
my personal, ﬁnancial and contact related details. I further accept sole and full liability for any
funds remitted by me.
2-The undersigned, hereby declare that I am not legally prohibited from dealing with the ban,
and that the information, data I have given are true and reliable and that I have read
understood the terms and conditions of the Remittance Agreement .
3- The undersigned declare that, his/her transactions will not be used for the purpose of
Currency Trading and/or Forex Companies, if any such transaction is found to be executed,
Bank has all the rights to cancel it.

Arab National Bank - a Saudi joint stock co. - paid up capital SR. 15,000 Million Unified No. 7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) National Address 7317 King Faisal Rd. Al Murabba, unit number 1, Riyadh 126133536- P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia - Website: anb.com.sa Telephone +966114029000 - Fax +966114027747
The Bank is regulated and supervised by Saudi Central Bank
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ºbôdG - ∫ÉjQ ¿ƒ«∏e ١٥,٠٠٠ ´ƒaóŸG ∫ÉŸG ¢SCGQ - ájOƒ©`°S áªgÉ`°ùe ácô`°T - »æWƒdG »Hô©dG ∂æÑdG
- (٢٥٤/CG /Ω /٤٠١٧) ¢ü«NÎdG ºbQ - ١٠١٠٠٢٧٩١٢ ºbQ …QÉŒ πé°S - ٧٠٠٠٠١٨٠٠٧ óMƒŸG
Ü ¢U - ٣٥٣٦-١٢٦١٣ ¢VÉjôdG ,١ ºbQ IóMh ,™HôŸG ,π°ü«a ∂∏ŸG ≥jôW ٧٣١٧ »æWƒdG ¿Gƒæ©dG
∞JÉg - anb.com.sa :ÊhÎµd’G ™bƒŸG - ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG ,١١٥٦٤ ¢VÉjôdG ٥٦٩٢١
+٩٦٦١١٤٠٢٧٧٤٧ ¢ùcÉa - +٩٦٦١١٤٠٢٩٠٠٠
…Oƒ©`°ùdG …õ`côŸG ∂æÑdG áHÉ`bQh ±Gô`°TE’ ™°VÉN »æWƒdG »Hô©dG ∂æÑdG

