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General Directorate of Banking Control

REGULATIONS FOR CONSUMER FINANCE

These Regulations shall be applicable to Financing
Contracts and all related Guarantee Agreements
executed by banks licensed and authorized by SAMA.
SAMA is the sole authority empowered to apply these
Regulations and to take necessary measures as it deems
appropriate regarding any violations of these provisions,
including imposing punitive charges and or enforcement
actions as applicable under the Banking Control Law.
These Regulations supersede and replace the
Regulations for Consumer Credit of October 2005
issued as circular 33232-MASH/516 dated 23/9/1426 H
and its subsequent updates. SAMA may update these
Regulations as and when required.

SAMA may, at its discretion, impose a restriction on a
Creditor under which its Consumer Financing portfolio
may not exceed a specified percentage of its total
Financing portfolio.

DEFINITIONS
Article 1: Definitions

Each of the following words and phrases, wherever it
appears in this Regulation, shall have the meaning
following it in this article unless the context indicates
otherwise:

Adequate notice: a printed notice to a Borrower that
sets forth clearly the pertinent facts so that the Borrower
may reasonably be expected to have noticed it and
understood its meaning. The notice may be given by
Guaranteed Communication Means reasonably assuring
receipt by the Borrower.

Advertisement: a commercial message in any medium
that promotes, directly or indirectly, a Financing
product.

Amount of Financing: the limit or the total amount
made available to a Borrower under a Financing
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General Directorate of Banking Control

Contract.

Annual Percentage Rate or APR: the discount rate at
which the present value of all payments and
installments that are due from the Borrower,
representing the Total Amount Payable by the
Borrower, equals the present value of all payments of
the Amount of Financing available to the Borrower on
the date on which the Financing amount or the first
payment thereof is available to the Borrower, calculated
in accordance with Annex 1.

Authenticated Communication: Borrower instructions
received through a recorded, verifiable and retrievable
medium such as paper, electronic or verbal recording.

Borrower: a natural person who, in Financing
transactions covered by this Regulation, obtains
Financing for purposes outside his trade or profession.

Business Day: a day on which the banks are open for
business to the general public.

Calendar Day: any day in a month, including
weekends and holidays.

Change in Circumstance: death, disability (partial or
total), retirement (mandatory or voluntary), loss of job
or bankruptcy of a Borrower.

Consumer Financing: a Financing granted to a
Borrower as follows:

1) The Financing is for purposes unconnected
with the Borrower’s commercial or
professional activity, generally including
personal Financing, car Financing, home
improvement Financing, and similar products
as approved by SAMA.

2 Such Financing is granted for the purchase of
goods and services for consumption or other
needs of the Borrower as identified above,
e.g. for the purchase of furniture, consumer
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General Directorate of Banking Control

durables, automobiles, household items,
education, etc.

(3) Real estate Financing and Finance Leasing
are excluded.

4) Financing against shares (Margin Lending) is
also excluded.

Creditor: a bank licensed and authorized by the Saudi
Arabian Monetary Agency.

Default: any breach of the terms and conditions of the
Financing Contract and the nonpayment by a Borrower
of their monthly installment for 90 Calendar Days from
its due date.

Default Notice: a notice from a Creditor to a Borrower
under a Financing Contract with the Creditor notifying
that he/she is delinquent in payments.

Draw-down: an Amount of Financing drawn by the
Borrower under a Financing Contract.

Financing: the right to incur new debt and defer
payment, or the right to defer existing debt.

Financing Contract: an agreement by which a Creditor
grants, or promises to grant, a Consumer Financing or
similar financial accommodation to a Borrower.

Gross Salary basic monthly salary (less GOSI and
pensions contributions) plus all fixed allowances paid to
Borrower by the employer on a monthly basis.

Guarantee Agreement: an ancillary agreement
concluded by a Guarantor and guaranteeing or
promising to guarantee the fulfillment of any form of
Financing granted to a Borrower.

Guaranteed Communication Means: registered mail,
hand delivery, and any recorded, verifiable and
retrievable electronic medium.

Guarantor: a natural person who guarantees or
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General Directorate of Banking Control

promises to guarantee the fulfillment of any Financing
granted to a Borrower.

Initial Disclosure: the information required to be
provided to the Borrower by a Creditor upon opening a
Consumer Financing account in accordance with
Section 5 of these Regulations.

Licensed Credit Bureau: a credit information company
licensed by SAMA to collect and maintain credit
information on consumers and provide the same to
members upon request.

Optional Feature: features and services which are not
part of the standard features or services of the Financing
Contract product, requiring payment of additional fees
and/or Term Cost by the Borrower.

Outsourcing: an arrangement under which a third party
(i.e. a service provider) undertakes to provide a Creditor
with a service previously carried out by the Creditor
itself or a new service to be launched by the Creditor.
Outsourcing can be to a service provider in Saudi
Arabia or overseas and the service provider may be a
unit of the same Creditor (e.g. head office or an
overseas branch), an affiliated company of the
Creditor’s group or an independent third party, and is
subject to the requirement to fully comply with SAMA
Rules on Qutsourcing issued vide 34720/BCS/424 dated
17/7/1429H Correspondent to 20/7/2008.

Refinancing: repayment of an existing Financing from
the proceeds of a new Financing granted to the
Borrower.

Repayments or Deductions: deductions from the Gross
Salary or monthly pension entitlement of a Borrower
towards repayment of Financing. Only deductions for
Real Estate Financing repayments and divorce
settlements are excluded.

SAMA: the Saudi Arabian Monetary Agency.

Satisfactorily Resolved: resolution of the dispute in
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General Directorate of Banking Control

accordance with the procedures and timeframes for
resolving disputes.

Secured Financing: a Financing that is collateralized
by assignment of rights to property including a security
interest in personal property or real estate taken by the
Creditor as collateral. A Financing may be secured by
pledge of cash (deposits), tangible goods or other
collateral.

Term Cost: the term cost due and payable by the
Borrower under the Financing Contract; this must be
expressed as a fixed annual percentage of the Amount
of Financing obtained by the Borrower.

Term to Maturity: the period from initial disbursement
to the date on which the final repayment of the relevant
Financing is due.

Total Cost of Financing: all costs payable by the
Borrower under a Financing Contract other than the
Amount of Financing, including Term Cost, fees,
commissions, administrative services fees, insurance,
and any charges required to obtain Financing, but
excluding any expenses the Borrower can avoid, such as
costs or fees due and payable by the Borrower as a
result of the Borrower’s breach of any obligations

contained in the Financing Contract.

Total Amount Payable by the Borrower: the Amount
of Financing plus the Total Cost of Financing.
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General Directorate of Banking Control

SECTION ONE
SCOPE OF APPLICATION

Article 2: Application of the Regulations

(1) These Regulations apply to all kinds of
Consumer Financing.

(2) These Regulations do not apply to lease or
real estate Financing or margin lending.

Article 3: Meaning of Consumer Financing and
Amount of Financing

(8] For the purposes of these Regulations,
Consumer Financing is granted under a
Financing Contract in case of any of the
following:

€)] The repayment of a debt owed by a
person (the Borrower) to another (the
Creditor) is deferred; or

(b) a person (Borrower) incurs a deferred
debt to another (Creditor).

2 For the purpose of complying with Article
14(1), the Creditor must calculate the
Amount of Financing based on the
Borrower’s Gross Salary or monthly pension
entitlement (as the case may be) when the
application for Financing is submitted.

SECTION TWO
FINANCING CONTRACTS AND GUARANTEE
AGREEMENTS

Article 4: Financing Contracts and Guarantee
Agreements

@ A Financing Contract or Guarantee
Agreement must be in the form of -

@ a written contract document signed by
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General Directorate of Banking Control
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Article 5:

M

(b)

(@)

the Borrower or Guarantor and the
Creditor; or

a written contract document signed by
the Creditor and constituting an offer to
the Borrower that is accepted in writing
by the Borrower.

All Financing Contracts, application forms,
Guarantee Agreements, repayment schedules,
Borrower acknowledgement letter and other
documentation related to Consumer
Financing must be in Arabic and if the
Borrower requests that documentation be
prepared in English, the documentation shall
be prepared in both languages. The Creditor
must provide copies thereof to the Borrower.
In the event of a divergence between the
Arabic and the English text of any such
document, the Arabic text prevails.

Each contracting party must receive a copy
of the Financing Contract or Guarantee
Agreement (as the case may be).

Necessary content of Financing Contracts
or Guarantee Agreements

The Creditors must provide a synopsis for
each Financing Contract to the Borrower that
contains, in clear and succinct language,
basic information about the Financing,
including the Total Cost of Financing. The
receipt of this synopsis by the Borrower must
be documented and included in the Financing
file.

The Financing Contract must include at least
the following information:

names of the parties to the Financing
Contract, the national identity number or
Igama number of the Borrower as
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General Directorate of Banking Control

(b)
(©)
(d)

()

()

(9)

(h)
(i)

)

(k)

(N

applicable, official addresses, means of
contact including telephone and mobile
numbers and e-mails, if available;

type of Financing;
Term to Maturity;
Amount of Financing;

conditions for drawing down the
Amount of Financing, if any;

description of the calculation method
for determining Term Cost to enable the
Borrower to understand the Term Cost
and to distribute the cost over the Term to
Maturity;

Term Cost and the conditions governing
the application of the Term Cost and any
index or reference rate applicable to the
Term Cost;

Annual Percentage Rate (APR);

Total Cost of Financing and the Total
Amount Payable by the Borrower,
calculated at the time of entering into the
Financing Contract; stating the
assumptions made in order to calculate
that amount;

instalment amounts payable by the
Borrower, number of instalments, due
dates of instalments, and method of
distribution over the remaining amounts;

charges, commissions and costs of
administrative services;

payment periods of charges or amount
that must be paid without paying the
Amount of Financing; and related
payment conditions;
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General Directorate of Banking Control

(m) consequences of delayed repayment of

instalments;
(n) where applicable, notarial fees;
(o) collateral and required insurance;
(p) procedures for exercising the right of

withdrawal, if any, its conditions and
resulting financial obligations;

() procedures for early repayment and
indemnifying the Creditor, if applicable,
and the method for determining such
indemnity;

(9] procedures for dealing with collateral if
its value decreases, if applicable;

(s) procedures for exercising the right of
termination of the Financing Contract;

® Borrower’s consent to filing his/her

information in credit bureau records; and

()] any other data or information stipulated
by the Agency.

Article 6: Amendment of the Financing Contract

Any amendment (including any addition to) of a
Financing Contract by the Creditor after it has been
signed by the Borrower is invalid unless the Borrower
has agreed in writing.

Article 7: Copy of Financing Contract and
Guarantee Agreement for Borrower and Guarantor
as applicable

If a Financing Contract or Guarantee Agreement needed
to be signed by the Borrower or Guarantor and returned
to the Creditor, the Creditor must give each of the
Borrower or Guarantor, as applicable, a signed copy

Sgd) 431 0d dalall §y10Y)

LLaY et 3 W e 2l BV Ol ()

il s O3] Balall of 355 s (0)

g5l
e cmlly Josad) Sl ()

g O) (ol G Al ool ) ©

oo asAl U ol by
Lyl

s Olslaly S sl Slel >l ()
hdd 4dSy lad¥) Le sl des

sl s

Je- & ollal & Ll Sl (2)
Ldag O) (leoliF]

SlSa 3 wleske gl il 03 ()
Al leslal

ba oxl ol of ol o ()

A 5
JJJ&J\ KV-E VETSEA 33l

or Jesedl) dae 3 (@Lo) &1 el 3 L) e T e
\swlc;\éuﬁ;W\y@f@&rﬂ\%y
Lo sl ade 390

Olead! 431 Jg}o:j\ e o b 1Y 33!
G\-;?Y\ e pplallg el Aol

B o Oles W3S o Lof die ady £ O
o Jusad A ] alely peliall f died)
s> e IS el o il s OF Liged) g
Voo @ @ e 8 bl dxdse



General Directorate of Banking Control

they may keep, not later than 10 Calendar Days after the

Financing Contract or Guarantee Agreement has been

entered into.

@

O]

®)

Avrticle 8: Annual Percentage Rate (APR)

The APR must include all mandatory charges
or costs under a Consumer Financing as
shown in the relevant advertising notices or
materials.

The Financing Contract must stipulate the
use of the declining balance method in
distributing the Term Cost over the maturity
period, which means that the Term Cost is
allocated pro-rata to installments based on
the remaining balance of the Amount of
Financing at the beginning of the period for
which an installment is due.

The Term Cost is fixed.

Article 9: Fees and Charges

All fees, costs and administrative services charges to be

recovered from the Borrower by the Creditor must not

exceed the equivalent of (1%) of the Amount of

Financing or (5,000) five thousand Saudi riyals,

whichever is lower.

Article 10: Right of Termination or Withdrawal

@

(@)

(b)

The Borrower may, by giving written notice
to the Creditor within 10 Calendar Days from
the date of execution of a Financing Contract,
terminate the Financing Contract, unless

Draw-down of any part of the Amount
of Financing has occurred; or

A credit card or other means of
obtaining Financing provided to the
Borrower by the Creditor has been used
to acquire goods or services for which

VY-
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General Directorate of Banking Control

O]

o))

)

®)

(4)

(@)

(b)

Financing is to be advanced under the
Financing Contract.

In the event of termination under Article
10(1), the Creditor may not charge or claim
any Term Cost and or fees from the Borrower
unless the conditions under Article 10(1)(a)
or (b) above have been met.

Article 11: Early payments

A Creditor must accept any payment under a
Financing Contract before its due date as
partial payment if it is equivalent to one full
installment or multiples thereof.

A Creditor must credit each payment made
under a Financing Contract to the Borrower's
account promptly after receipt of such
payment.

The Borrower may prepay, at any time, the
remaining Amount of Financing without
incurring any Term Cost for the remaining
period. The Creditor is entitled to
compensation from the Borrower for the
following:

The cost of re-investment, which may
not exceed the Term Cost for the three
months following the payment, calculated
on the basis of a declining balance; and

The expenses the Creditor pays to a
third party as a consequence of the
Financing Contract for the remaining
period of the Consumer Financing if such
expenses are unrecoverable, and provided
that such expenses are properly recorded
in the Borrower's Financing file.

The Creditor must notify the Borrower in
writing of all such fees payable by the
Borrower as referenced under Art. 11(3)(a)

VY.
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General Directorate of Banking Control

)

)

2

and (b) above. The Creditor must give that
notification by Guaranteed Communication
Means within 10 Business Days after the first
to occur of:

receipt by the Creditor of a notice from
the Borrower of the intended prepayment;
or

receipt by the Creditor of the
prepayment,

Article 12: Balance Transfer

Creditors must quickly facilitate the transfer
of balance(s) to other Creditors in the
Consumer Financing accounts of their
Borrowers. Creditors must not unreasonably
withhold their consent to a balance transfer
request they receive.

Creditors may not unreasonably withhold the
issuance of a balance statement or certificate
of outstanding liabilities requested by the
Borrower; these must be issued within 7
Business Days from the date of request.

Article 13: Assignment of Rights

If the Creditor assigns rights under a
Financing Contract or the Financing Contract
itself to a third party or issues securities
against rights under the Financing Contract,
the Borrower may use against the assignee
any defense that would have been available
to him against the original Creditor.

The Creditor must receive a no-objection
letter from SAMA before he can assign a
Consumer Financing or a portfolio of
Consumer Financings to another party.
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General Directorate of Banking Control

Article 14: Maximum Credit Limit and Maximum

@

)

®)

(4)

Term to Maturity

Before granting a new Consumer Financing
or increasing the limit of any Consumer
Financing and without prejudice to the
requirements of any applicable law or
regulation, a Creditor must ensure that the
total monthly Repayments or Deductions
recovered from a Borrower under his
Consumer Financing obligations to all
Creditors do not exceed 33.33% of the
Borrower’s Gross Salary during the period in
which those Repayments or Deductions are
made. For retired Borrowers, the deduction
limit is 25% of their monthly pension.

The Creditor must first obtain the Borrower's
prior approval and then obtain and examine
the credit record of the Borrower from one or
more of the Licensed Credit Bureaus, to
confirm the Borrower’s compliance with the
requirement under Article 14(1), his
solvency, repayment capacity and credit
conduct. The confirmation of such prior
approval by the Borrower must be
documented in the Borrower’s Financing file.

The Creditor must, upon the approval of the
Borrower, register the Borrower's credit
information with one or more of the Licensed
Credit Bureaus in accordance with the
relevant laws, regulations and instructions.
Such information shall be updated
throughout the period of dealing with the
Borrower.

The Creditor must decline a Financing
request if he does not obtain the approval of
the Borrower as referred to in Article 14(2)
and 14(3) above.
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®)

(6)

Y]

Creditors must ensure that the maximum
Term to Maturity of a Consumer Financing
does not exceed 5 years from the date of
initial disbursement.

In the event of a Change in Circumstance of
the Borrower, Creditors may reschedule the
repayment terms of the Consumer Financing
(provided no new Financing is being granted
and without any change to the Term Cost
under the original Financing Contract) in
accordance their credit policies. Creditors
must provide SAMA with a half-yearly
report of all Consumer Financings that have
been rescheduled.

In calculating the maximum deductions of
one third (33.33%) for Borrowers and one
fourth (25%) for pensioners, Creditors must
include all Consumer Financing Repayments
or Deductions, including the minimum
monthly payment required for all credit cards
issued to the Borrower.

SECTION THREE

OBLIGATIONS AND ACCOUNTABILITY

Article 15: General Requirements and Obligations

M

of Creditors and Borrowers

Consumer Financing granted on the basis of
any security other than the deduction of
salary or pension payments (e.g. against lien
of deposits or assignment of other regular
earnings or pledge of collateral) is not subject
to the provisions under Article 14(1).

A Creditor must carry out proper risk
management procedures such as the use of
credit scoring models for the granting or
renewal of all Consumer Financings and
must assign appropriate credit limits to its
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(4)

©)

(6)

()

Borrowers.

Prior to granting a new Consumer Financing,
a Creditor must have received a Borrower
request through Authenticated
Communication or the execution of a
Financing Contract. A Creditor may not
increase the Financing limit of its Borrower
without receiving a request through
Authenticated Communication from its
Borrower seeking such an increase. Each
such increase/amendment in the Financing
Contract requires execution of a new
Financing Contract.

Creditors are required to obtain knowledge of
the purpose of the Consumer Financing from
the Borrower and document that. This
confirmation must be a part of a written
acknowledgment by the Borrower clearly
stating that he has fully understood the terms
and conditions and confirms the execution of
the respective Financing Contract.

Creditors are only allowed to refinance
Consumer Financing accounts of those
Borrowers who have repaid at least 20% of
their original Amount of Financing under
their Consumer Financing account.

Creditors refinancing the Consumer
Financing accounts of their Borrowers must
fully comply with the disclosure
requirements under Section 5, Additionally,
the Borrower must be provided with a break-
down of the refinanced amount, clearly
identifying the refinanced amount that will
credited to his/her account, net of all
identified fees and charges and the settlement
of the original outstanding balance prior to a
Refinancing.

Borrowers opting for early retirement are

A T

Sgd) 431 0d dalall §y10Y)

A e o o SSlenal ok e 1S
ot el o b s Jpad) sl
35 I o o 83550 IV ey e
) bl A e Yy el s
oo B b e D izl slasy)
Bkl JLas¥l Ploy oo ol IVt e iz
3 b o Bl f of LS ol e

o Lsf Ais ade (g fsed] 23]

sl o 2 A B g e e %
AT e iy Laidsiy el eSSz
DS A e 0555y il 13 o T
e 8wl mpe Ko b A i) ady
s s AShy o8Vl bysl B ISy

alall ol Sl Lsed)

Sl hisf S3le] fsadl Ak ey ¥
ERURENRWENNUNC EPN RN Ks VENRN VI
g e BY Je %Y. s 15
ANV L) (Bl g8 il

Jof el pE ) pedl e e ot
olllzg A i) Bl dLazd) olles
oda o el )l 3 sl ALadyl
deiedd b g s ) Bl) (el
3le) dle msos 244 calsf Sl dll) aen
& e A cales 3 b ) sl
deo ) Bsedy dbadad &l Caylally g

el B3le] 13 Lo ol

S el o9l ) pdinll e (4



General Directorate of Banking Control

required to ensure that their pension
payments continue to be routed to the
Creditor in the event of outstanding balances
under their Consumer Financing account. A
Creditor may require a suitable undertaking
from the Borrower affirming the foregoing
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Features.
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Financing Contract with the Creditor if
he/she does not agree to such amendment,
change or modification by notifying the
Creditor of his/her desire to terminate the
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11)

(12)

(@)

(b)

(©)

Financing Contract within ten (10) Calendar
Days after his/her receipt through
Authenticated Communication of the
notification of the aforementioned changes,
subject to full settlement of all outstanding
balances on the Consumer Financing
account. The aforementioned notice must
advise Borrowers of the 10 Calendar Day
termination period.

A Creditor engaging in Outsourcing any
component of its Consumer Financing
Business must comply with the Rules on
Outsourcing issued by SAMA.

A Creditor is required to implement a clearly
defined Code of Conduct for employees
engaged in roles involving sales and
marketing of Consumer Financing products
and follow-up and collection of impaired and
delinquent Consumer Financing Accounts.
(Creditors are also required to be in
compliance with SAMA circular MAT/8211
dated 1/4/1431H.) A Creditor must provide
those employees with a copy of the Code of
Conduct and obtain their acknowledgement
of receipt. The Code of Conduct must
prohibit the following:

Any contact with neighbours, relatives,
colleagues or friends of the defaulting
Borrower for the purpose of requesting or
conveying information on the solvency of
the Borrower or Guarantor.

Any communications (verbal or written)
to the Borrower or Guarantor conveying
incorrect information on the consequence
of defaulting on their obligations to the
Creditor.

Unauthorized repossession of the
pledged collateral without judicial
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(13)

(14)

(15)

(16)

(d)

(€)

proceedings or the specific consent of the
Borrower.

Communicating with the defaulting
Borrower using envelopes tagged with
inscriptions identifying contents as
containing debt collection information.

Any breach of confidentiality of
Borrower information, conflict of interest
and breach of ethical values.

Creditors are required to have structured
training programs for all new staff and
Consumer Financing product knowledge
programs for staff involved in marketing and
sales and customer service for Consumer
Financing products.

A Creditor must issue procedural rules to
handle Borrower complaints relating to
Consumer Financings and to ensure that
Borrowers are made aware of the procedure
and contact details of the complaint handling
unit/department.

If a Borrowers’ application for any Financing
facility is declined, the Creditor must provide
the Borrower with a written reason for the
rejection through Guaranteed
Communication Means.

Upon full and final repayment of the
Consumer Financing by the Borrower, the
Creditor is required to issue a no liability or
clearance letter within 7 Business Days from
the date of full and final settlement und
update his record with a Licensed Credit
Bureau.

Article 16: Non Performance of Financing Contract

M

and Guarantee Agreements

A Creditor may only proceed to enforcement
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O]

®)

(4)

®)

(@)

(b)

against a Guarantor if the Borrower is in
Default and has failed to comply with a
Default Notice for a period of not less than
30 Calendar Days from the date of receipt.

Creditors, their representatives, and any other
assignees of the Creditor’s rights under the
Financing Contract or Guarantee Agreement
may not take disproportionate, excessive or
unreasonable measures to recover amounts
due to them in the event of non-performance
of aforementioned agreements

A Creditor may demand immediate
repayment in the event of Default only
through a Default Notice requesting the
Borrower, or where applicable, the Guarantor
to comply with his/her obligations under the
Agreement within 30 Calendar Days from the
date of the issuance of notice.

A Default Notice is not required in the event
of any of the following:

Fraudulent activities by the Borrower or
Guarantor, which must be proven by the
Creditor;

Steps taken by the Borrower to sell or
attempt to sell financed goods to which
the Creditor has retained title or pledged
collateral without due authorization of the
Creditor.

A Creditor may suspend Draw-downs under
a Financing Contract in the event of a failure
by either the Borrower or the Guarantor to
abide by its terms and conditions in a
Default. However the Creditor is required to
give notice of its intent to suspend Draw-
downs to the Borrower and the Guarantor (if
any) without delay.
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General Directorate of Banking Control

(6) A Creditor is required to provide without
delay and upon request of the Borrower, a
detailed statement of account incorporating
all applicable fees, Term Cost and charges
including any administrative charges, free of
charge in the event of a Default or

prepayment of the Consumer Financing.

) A Creditor may not bring an action for the
enforcement of security over goods pledged
as collateral without first obtaining approval
from the Committee for Settlement of

Banking Disputes if:

(@)

the Borrower has repaid 75% of the
Amount of Financing; and

(b) the Borrower has not provided his/her
consent to the Creditor (whether in the
Finance documentation or otherwise) to

enforce that security.

SECTION FOUR
ADVERTISING

Avrticle 17: Advertising Consumer Financing
Products

(D) The Creditor must indicate in all product
advertisements its name, logo, any

identifying representation and contact details.

2 The advertisement must disclose, in a manner
that is clear to the Borrower, the name and
Annual Percentage Rate of the advertised
product and shall not include other rates such

as the Term Cost.

3 The Creditor may not do any of the

following:

Provide an advertisement that includes a

(@)

false offer or statement or claim
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General Directorate of Banking Control

expressed in terms that would directly or
indirectly deceive or mislead the
Borrower.

(b) Provide an advertisement that includes
the unlawful use of a logo, a distinctive
mark, or a counterfeit mark.

4 SAMA may require any Creditor who does
not abide by the provisions of this Article to
withdraw the advertisement within one
Business Day of notice SAMA from to that
effect.

(5) Furthermore, SAMA may take other punitive
actions as required.

SECTION FIVE
RULES OF INFORMATION DISCLOSURE

Article 18: General disclosure

A Creditor is required to provide the Borrower in
writing with the Initial Disclosure information stated in
Article 21 below. The Initial Disclosure must be made
in clear and easy-to-read language duly highlighting
terms and conditions which may affect the Borrower's
rights and obligations, and the Creditor must use any
format specified by SAMA from time for that purpose.
Furthermore, the specific terms contained under Article
21 (1) (b) and (c) and information on the Total Cost of
Financing must be included in the Initial Disclosure
statement.

Article 19: Manner of Disclosure

@ For the purpose of these Regulations, a
Creditor must provide the Borrower with a
written disclosure statement that provides the
information required by these Regulations to
be disclosed.

2 A disclosure statement may be part of a
Financing Contract or an application for a
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©)

(4)

®)

(6)

()

(@)

(b)

(©)

Consumer Financing or may be an annex to
the foregoing documents.

The Creditor is required to obtain written
acknowledgement from the Borrower
confirming he/she has received and read the
Initial Disclosure statement.

Information disclosed in a disclosure
statement may be based on a reasonable
assumption or estimate and such information
must be clearly identified to the Borrower as
an assumption or estimate.

A disclosure statement, or consent in relation
to a disclosure statement, must be in plain,
clear and concise language. It must be
presented in a manner that is logical and
likely to bring to the Borrower’s attention the
information required by these Regulations to
be disclosed.

If the Borrower consents by Authenticated
Communication, the disclosure statement
may be provided by electronic means in an
electronic form that the Borrower can
retrieve and retain.

A disclosure statement is deemed to be
provided to the Borrower:

on the day recorded as the time of
sending by the Creditor’s server, if
provided by electronic means, and the
Borrower has consented to receive it by
electronic means.

on the day recorded as the time of
sending by a fax machine, if provided by
fax and the Borrower has consented to
receive it by fax;

ten Calendar Days after the postmark
date, if provided by registered mail; or
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(d)

when it is received, in any other case.

Avrticle 20: Timing of Initial Disclosure

A Creditor that proposes to enter into a Financing

Contract with a Borrower must provide the Borrower

with the Initial Disclosure statement required by these

Regulations prior to or upon entering into the Financing

Contract by the Borrower and the Creditor.

o))

Article 21:

(@)

(b)

(©

(d)

(€)

()

()]

(h)

Initial Disclosure — Content

A Creditor that enters into a Financing
Contract with a Borrower must provide the
Borrower with an Initial Disclosure statement
that includes the following information:

The initial limit of the Financing, if it is
known at the time the disclosure is made;

The APR and the annual Term Cost;

The nature and amounts of any
recurring non-Term Cost charges;

The minimum payment during each
payment period and the method for
determining it;

Each period for which a statement of
account is to be provided,;

The date on and after which Term Cost

accCrues;

The particulars of all charges and
administrative fees that may be imposed;

information about any Optional Feature
in relation to the Financing Contract that
the Borrower accepts in writing, the
charges for each Optional Feature and the
conditions under which the Borrower
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General Directorate of Banking Control

may cancel that feature;

M the manner in which the Term Cost is
calculated; and

() information on all applicable charges
including reporting of Default cases to a
Licensed Credit Bureau or appropriate
Regulatory Authorities as per SAMA’s
approval.

2) If the initial limit of the Financing is not
known when the Initial Disclosure statement
is made, the Creditor must disclose it in:

€)] The first statement of account provided
to the Borrower; or

(b) In a separate statement that the
Borrower receives on or before the date
on which the Borrower receives that first
statement of account.

3) If a Financing Contract is amended, the
Creditor must, in writing and within 30
Calendar Days or more before the
amendment takes effect, disclose to the
Borrower and Guarantor (if any), any
changes to the agreement pertaining to items
referred to under Article 21(1) except
changes to the following:

€)] A decrease in charges other than Term
Cost or Default charges;

(b) A change concerning information about
any Optional Feature in relation to the
Financing Contract.

(@) An amendment referred to in Article 21(3)
must be disclosed in the first statement that is
provided to the Borrower after the
amendment is made.
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®)

If a Creditor offers to defer or skip a payment
or installment under a Financing Contract,
the Creditor must, with the offer, disclose in
a prominent manner whether Term Cost will
continue to accrue during any period covered
by the offer if the offer is accepted. Creditors
must ensure compliance with Article 14(5),
i.e. the maximum Term to Maturity may not
exceed 5 years.

SECTION SIX
DEALING WITH BORROWERS

Avrticle 22: Rules for dealing with Borrowers

)

(@)

(b)

(©)

(d)

(€)

A Creditor must deliver at least on a
quarterly basis to each Borrower a statement
of his/her Consumer Financing transaction
amounts in writing or through electronic
medium (such as e-statement) as agreed with
the Borrower in advance. The account
statement should fully disclose the following
information:

The dates on which the statement period
begins and ends.

The opening and closing balances
(indicating the amount owed by the
Borrower at the beginning and at the end
of the statement period).

Particulars of each Draw-down during
the statement period.

The amount of the Term Cost charge
debited to the Borrowers account during
the statement period and when the Term
Cost was debited.

Particulars of any fees and charges
debited to the Borrower’s account during

the statement period.
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O]

®)

(4)

()

@)

(h)

Payments to or from the account.

Particulars of each amount paid by the
Borrower to the Creditor, or credited to
the Borrower, during the statement
period.

Particulars of any amount transferred to
or from the account to which the
statement relates or to or from any other
account maintained under or for the
purposes of the Financing Contract.

If a minimum amount is payable by the
Borrower under the Financing Contract, a
statement of the amount and the date by
which it is due.

The address for notification of account
statement errors: The address or telephone
number to be used for notification of account
statement errors or any other enquiries that a
Borrower may have on the account
statement.

The time period allowed to the Borrower to
verify the accuracy of transactions as
annotated in the account statement after
which the account statement is binding: This
period shall not be less than 30 Calendar
Days as of the date of sending the statement
via Guaranteed Communication Means

The Saudi Riyal shall be used as a basis for
calculating all transactions and charges of
Consumer Financing, and it shall be used in
all disclosures of monetary values for
Consumer Financing accounts denominated
in Saudi Riyal. For Consumer Financing
accounts denominated in currencies other
than Saudi Riyal, the basis for calculation
will be their respective currency of account.
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®)

(6)

)

If the Creditor wants to change the charges
related to the Consumer Financing account or
the method of paying due amounts, it must
notify the Borrower of such change within a
period of at least 60 Calendar Days prior to
its application. The notice shall be mailed or
delivered by Guaranteed Communication
Means to the address on record of the
Borrower.

The Borrower is required to keep the
Creditor’s records updated with his/her latest
address and to immediately notify the
Creditor of any change in his/her contact
details in writing or by Authenticated
Communication. Failure to provide this
information will release the Creditor from
any liabilities and obligations under Article
22.5 above.

SECTION SEVEN
DISPUTE RESOLUTION

Article 23: Rules for Dispute Resolution

(@)

(b)

The term “account statement error/dispute”
means any transaction posted to the
Borrower’s Consumer Financing account,
resulting in an error in the overall balance.
Account statement errors shall include the
following:

Failure by the Creditor to properly
credit a payment or any other amount

deposited in the Borrower’s account.

Accounting error made by the Creditor,
so that a charge would be lower or higher
than it should be including the imposition
of fees or charges that are not in
accordance with the terms and the
agreement in force.
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(©)

(d)

O]

(@)

(b)

®)

(@)

The Creditor’s failure to deliver, by
Guaranteed Communication Means, an
account statement to the Borrower’s

address on record.

Any other errors not covered above.

The term “notice of account statement
error’/dispute means a written notification
given by a Borrower to the Creditor, using
the contact information as included within
the said account statement or other
information supplied by the Creditor, and it
must meet the following requirements:

It must be received by the Creditor no
later than 30 Calendar Days after the
Creditor had mailed or delivered by
Guaranteed Communication Means the
first account statement which contains the
alleged account statement error.

The notice shall enable the Creditor to
identify the Borrower’s name and account
number, and indicate, to the extent
possible, the Borrower’s reasons for
believing that an account statement error
exists, the nature of such error, the
transaction details including posting date
and amount related to the error.

The Creditor must address account statement
errors/disputes as follows:

The Creditor must mail or deliver by
Guaranteed Communication Means a
written response to the Borrower within
30 Calendar Days of receiving the notice
of account statement error/dispute
advising the Borrower of the likely
timeframe of resolution of the
error/dispute and requesting any
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(4)

®)

(6)

(b)

additional available information or
documentation.

The Creditor shall conduct the
necessary investigation and comply with
the appropriate dispute resolution
procedures (as communicated to the
Borrower) within 60 Calendar Days, but
in no case later than 90 Calendar Days
from the date of receipt of the notice of
account statement error/dispute.

If the account statement error/dispute has not
been Satisfactorily Resolved, the Borrower
shall not be obliged to pay the portion of the
required payment that the Borrower believes
is related to the disputed amount, including
Term Cost or any other charges. The Creditor
may not try to collect any amount, Term Cost
or other charges related to the account
statement error/dispute until the dispute is
Satisfactorily Resolved.

The Creditor must not make or threaten to
make an improper report about the
Borrower’s credit standing, or report that an
amount or account is delinquent prior to the
error/dispute being Satisfactorily Resolved,
because the Borrower did not pay the
disputed amount or relevant Term Cost or
other charges during the error/dispute
resolution process in any event, not earlier
than 90 Calendar Days from the date of the
notice of account statement error/dispute.

If the Creditor determines that an account
statement error has occurred as stated by the
Borrower, it must correct the error and pay
back any disputed amount and relevant Term
Cost and other charges debited on the
Borrower’s account and deliver by
Guaranteed Communication means a
correction notice to the Borrower.
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U]

(8)

9)

(10)

(@)

(b)

If the Creditor determines that a different
account statement error other than the one
identified in the Borrower’s notice has
occurred, the Creditor must mail or deliver
by Guaranteed Communication Means to the
Borrower the Creditor’s reasons for believing
that a different account statement error has
occurred and the reasons for the belief that
the error alleged by the Borrower is incorrect.
The Creditor shall correct the error and credit
the Borrower’s account with the correct
amount in accordance with procedures in
force.

If the Creditor determines that no account
statement error has occurred, it must mail or
deliver by Guaranteed Communication
Means to the Borrower an explanation of the
reasons of believing that the error alleged by
the Borrower is incorrect and provide the
Borrower with copies of any documented
evidence if he/she so requests.

If the Creditor believes that a Borrower is
liable for all or part of the disputed amount
and relevant Term Cost and other charges, it
must:

Notify the Borrower in writing of the
date when payment is due and the portion
of the disputed amount and relevant Term
Cost and other charges for which the
Borrower is liable.

Report to a Licensed Credit Bureau that
an account or amount is delinquent
because the amount due has remained
unpaid after the due date provided for in
the terms and conditions of the relevant
Financing Contract.

Without prejudice to applicable law and
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General Directorate of Banking Control

regulation, a Creditor that has fully complied

with the requirements of this section shall not

(11)

(12)

have further responsibilities under this
section if the Borrower insists on his/her
claim.

The Committee for Settlement of Banking
Disputes is the final authority in resolving
any unresolved disputes between the
Borrower and the Creditor.

These Regulations are issued in Arabic and
English. In the event of a conflict between
the two versions of these Regulations, the
Arabic version prevails.
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Sgd) 431 0d dalall §y10Y)

ANNEX 1 ) gk
CALCULATION OF THE ANNUAL PERCENTAGE g;s}:..d\ L) Jias Ol
RATE

(1) The Annual Percentage Rate (APR) is the 05SS sl et Juns ((APR) sed) i) Jume -
discount rate at which the present value of all AN oledly LLY) @A- Y aedll ap
payments and installments that are due from the >l 'CL,U Jla) @‘ (il e dieeld)
Borrower, representing the Total Amount CL.A olod) ) szl E\.ULM etz e eslds
Payable by the Borrower, equals the present b 0sSG sd) SN RU LTINS P
value of all payments of the Amount of Uows ¢ dpitenal) Tolin e dads Jof of Jogod wln
Financing available to the Borrower on the date ! alslall 349

on which the Financing amount or the first
payment thereof is available to the Borrower, in
accordance with the following equation:

44 4] 41 n
Y ca1+% = Y B+ Y ca(1+x% = Y B (1430
d=1 p=1 =1 p=1
where: e
m is the number of the last payment to be i) Lgoding 4y T sy m

received by the Borrower

d is the number of a payment to be received NUFERN (RPN B L_,;J\ el C d
by the Borrower

Cq isthe amount of payment (d) to be received ez Lol ) @ s Cy
by the Borrower

s¢ is the period between the date of the first by deinll Lpadans 2ads Jof )6 o 358 Sy
payment to be received by the Borrower and 3, .= (il Do deb Js

the date of each subsequent payment to the . .
sl o 00 Eufty i) glirly olgindl

Borrower, expressed in years and fractions 74 ;J i T

of year, therefore s,=0. (Sl:o) Ao dednad) el dnds JoY

n is the number of the last repayment or Lzl e e b ey n
payment of charges due on the Borrower

p is the number of a repayment or a payment Ll Lo dm.: & Al s P
of charges due on the Borrower

B, isthe amount of repayment or payment of Ll e gnd Jh () il s By
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charges (p) due on the Borrower

ty is the period between the date of the first b Sl Lpadiny dxds Jof &b o syl t,
«;\f-B Oledly Lt cade @ins 5 dabs X

G

payment to be received by the Borrower and
the date of each repayment or payment of
charges due on the Borrower, expressed in
years and fractions of year

X is the Annual Percentage Rate (APR) Ssidl Al Jims X

) For the purpose of calculating APR, periods on el w; (S Al Jurs COlaa>l o8} —Y
between dates shall be based on a year of 12 Loy (52l ans 155 izl Ladzay ambs Jf &b
equal months. Tes he U Lot ol Lo ale gondd of

Ay glonie

(3) For the purpose of calculating APR, the Total Jla Ld g el Al Jue Clea>l 58 -Y
Amount Payable by the Borrower shall be B Gl 3 W L) e sl gedd &L
determined, including all unavoidable costsand (5| slaiul o et Sy S pse s AL
fees with the exception of charges and fees Gl Y s dind) Lo 3 gy of ST
payable by the Borrower as a result of non- e a3 8 lgll el e
compliance with any of his commitments laid
down in the Financing Contract.

4) The calculation of the APR must be based on Aie Oy 27l (Sgind) Al Juae L=l (£ — ¢
the assumption that the Financing Contract will 389 LSLll o L)l alidly Lede 3ad) 3l gad)
remain valid for the agreed period and that the sl A3 (3 sl Loy 2l
Creditor and the Borrower will fulfil their
obligations under the terms specified in the
Financing Contract.

(5) If the Financing Contract contains clauses @w)\ G e el it b beed A3 caaay 13 —o
allowing variations in the charges contained in |6 »& Jﬁm Gyl Ll June 3 a2l
the APR but unquantifiable at the time of Comd (Sonndl Ll Jdre Olua>] Lyl
calculation, the APR shall be calculated onthe  [atw asu I OF 2178l o) ) Jdrs Ol
assumption that the charges will remain fixed at sl dae 1l ) )l L}f\!\ Syl Lis 2l
the initial level and will remain applicable until
the end of the Financing Contract.

(6) The Annual Percentage Rate must be calculated & Bighe RS Syl Bl Jine Clel 2 1

and expressed in percentage points with
minimum two basis points and the portion of a
basis point being rounded to one full point.
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