
 

General terms and conditions 
Preamble: 
Whereas the Customer asked the lessor to own the vehicle indicated in this contract with a promise to 
lease it from him as a finance lease according to the Financial Lease Law issued by Royal Decree (M / 
48) dated on 13/08/1433 AH and its executive regulations. 
Whereas, the lessor owns the vehicle indicated in this contract and holds it legally. 
Accordingly, whereas the lessor wanted to lease the vehicle set forth in this contract as a finance lease 
and the Customer wanted to rent it for personal use or any other legitimate purposes, the lessor accepted 
to lease the vehicle that is described in this contract as a finance lease to the Customer for the price 
indicated in this contract and according to its terms and provisions, provided that the provisions of the 
Financial Lease Law issued by Royal Decree No (M / 48) dated on 13/08/1433 AH and its executive 
regulations, the provisions of the Finance Companies' Control Law issued by Royal Decree No (M / 51) 
dated on 1433 AH and its executive regulations or Banking Control Law issued by Royal Decree No (M 
/ 5) dated on 22/2/1386 AH (according to the case), as well as instructions issued by the Agency in this 
regard, for all that not stipulated in this contract. 

Based on the foregoing and taking into consideration what is mentioned in the special terms and 
conditions, the lessor and the Customer have agreed on the following: 
7. Definitions and clarifications: 

7-1 Definitions: 
Unless the context requires otherwise, the following words and expressions in this contract shall have 
the meanings indicated next to each of them as follows: 

"Delay notice" A written notice given by the lessor to the Customer if the Customer is late 
or fails to pay any lease payment due on the due date for a specific period. 
The lessor indicates, in the notice, the delay of the Customer to pay the due 
payment and he also indicates that the Customer's failure to pay a certain 
number of payments or the delay in the dates of its payment will lead to 
the Customer being considered a defaulter and will expose him (and the 
sponsor, if any) to the judicial and collection procedures at that time. This 
notice shall be sent according to what is mentioned in Article (35) 
(notifications) 

"Default notice" A written notice provided by the lessor to the Customer if the Customer is 
late or fails to pay a certain number of payments according to Article (15) 
(provisions of late payment) after the lessor has committed to send all the 
notices of delay to the Customer. The default notice shall include the 
following: 1) The cause or causes of default. (2) How to correct and address 
default. (3) The period granted to the Customer in order to correct the 
default before commencing the procedures for recovering the leased asset 
through the relevant authorities, provided that such period shall not be less 
than five (5) working days from the date the Customer received the notice. 
(4) How and the provisions for objecting to any of the claimed amounts (5) 
The period granted after the recovery of the leased asset until the contract 
is canceled and commence the procedures of implementation of the 
guarantees and disposal of the leased asset, provided that such period shall 
not be less than fifteen (15) working days (6) How to stop the procedures 
of recovering the leased asset and the compensation due to the lessor. This 
notice shall be sent according to what is mentioned in Article (35) 
(notifications). 

"The leased asset  "  The leased asset indicated in Article (3) (contract details)  



"The parties" Lessor and Customer. "Party" means either of them. 

"Partial loss" Means damage to parts of the vehicle in a manner that reduces or prevents 
the use of it and does not exceed the minimum loss or total damage 
specified by the authority competent to estimate the damages of vehicles. 

" Total loss" It is the total loss or damage of the vehicle; so that the repair of the vehicle 
is not technically feasible or is costly economically according to the criteria 
approved by the authority competent to estimate the damages of the 
vehicles.  

"Early ownership" 

 
It means accelerating the Customer's ownership of the leased asset in 
accordance with the provisions of Article (17) (provisions of early 
ownership). 

"Advance lease payment" It is the payment that the Customer pays at the beginning of the contract to 
the lessor to enable him from the leased asset. This payment shall be 
divided and consumed equally on all the lease payments throughout the 
duration of the contract. 

"Primary market" It means financing contracts concluded between the Customer and the 
lessor. 

"Secondary market" It means trading lessor' rights arising from primary market' contracts. 
"Basic maintenance" The maintenance upon which the leased asset remains in conformity with 

the custom. 
"Operational 
maintenance" 

Means the maintenance that the leased asset needs to maintain its benefit 
according to custom. 

"Sponsor" Means the party who has pledged to pay all or some of the Customer' 
obligations arising from this contract. 

"Contract" Means this contract, also referred to as "finance contract" or "finance lease 
contract". 

"Lessor (First Party)" Means the party who leased the asset set forth in this contract as finance 
lease to the Second Party. 

"Customer (Second 
Party)" 

Means the party who rent the asset specified in this contract as finance lease 
from the First Party. 

"Agency" The Saudi Arabian Monetary Agency. 
"Agent" Means the agent of the relevant vehicle in the Kingdom of Saudi Arabia, 

who acts on behalf of the manufacturer and provides guarantees on the 
vehicle. 

"Breach" It has the meaning specified in Article (28) (breach and termination of 
contract). 

"Lease payments" Means the amounts to be paid by the Customer for the duration of the 
contract according to the amounts and on the dates stipulated in appendix 
No (1) (lease payments), and it is also referred to as a "rental payment" or 
"payment". 

"Contract registry" The registry in which the finance lease contracts concluded in or 
implemented in the Kingdom are recorded. In addition, the sales' contracts 
resulting from the finance lease and any amendment to these contracts are 
recorded in this registry in accordance with the provisions of the Financial 
Lease Law and its executive regulations. 

"Certificate of acceptance 
of the leased asset" 

The certificate issued by the Customer in the form indicated in appendix 
No (2) (the certificate of acceptance of the leased asset) to confirm his due 
diligence examination to the leased asset, his acknowledgment that the 
leased asset conforms to the specifications and that he accept it in its current 



condition. In addition, this certificate is a proof that the Customer received 
the leased asset on the date of signing it. 

"Certificate of transfer of 
ownership" 

The certificate of transfer of ownership according to the form shown in 
appendix No (3) (certificate of transfer of ownership), which result in 
transferring the ownership of the leased asset from the lessor to the 
Customer. 

"The value of early 
ownership" 

The due amounts in case the Customer desires early ownership of the 
leased asset in accordance with Article (17) (provisions of early ownership). 

"The value of the right to 
property" 

Means (1) The non-expendable amount of the advance lease payment 
related to the remaining lease payments for the period between the time of 
the cancellation or abrogation of the contract and the date of expiry of the 
contract. (2) In addition to: 
(A) The amount, which exceeds the amount of early ownership, from the 
sums of compensation or sums collected for the lessor as a result of the 
cancellation or abrogation of the contract, in case the cancellation is caused 
by a reason that is due to the Customer. 
(B) or the amount that exceeds the remaining amount of the financing 
amount and the non-refundable expenses paid by the lessor to a third party 
because of the contract from the sums of compensation or the sums 
collected for the lessor as a result of the cancellation or abrogation of the 
contract in the event that the cancellation is caused by a reason not due to 
the Customer. 
The compensation means the amounts of insurance compensations when 
the leased asset is damaged or the amount of the sale of the leased asset 
after the cancellation or abrogation of the contract. 

"Annual percentage rate 
(APR)" 

The discount rate in which the present value of all payments due to the 
Customer, which represents the total amount due, is equal to the present 
value of the payments of the finance amount available to the Customer on 
the date that the finance amount or the first payment thereof is available to 
the Customer calculated according to the equation in the executive 
regulations of the Finance Companies' Control Law. 

"Contract documents" Means this contract, and includes the special terms and conditions, general 
terms and conditions and attached appendices. 

"Warranty documents" Means the documents referred to in Article (5) (guarantees) provided by or 
on behalf of the Customer in order to guarantee the Customer's obligations 
under this contract. 

"Working day" It means the day on which banks in the Kingdom of Saudi Arabia operate 
normally or the day that government agencies operate regularly, with 
regard to matters of registration, documentation,  conveyances and 
other work carried out by government agencies. 

7-2 Clarifications: 
In this contract, unless the context requires otherwise: 
7-2-1 The purpose of the articles' titles is only to facilitate reference to it. 
7-2-2 The reference to "article" or "appendix" is a reference to the article or the appendix in this contract. 
7-2-3 Words referred to the singular are also intended to refer to plurals and vice versa. 
7-2-4 The reference to "contract" is a reference to the special terms and conditions, general terms and 
conditions and the appendices of the contract. This includes amendments, additions or replacements 
(agreed by the parties in writing) that may be made to it from time to time. 



7-2-5 The reference to "party", "lessor", "Customer", "sponsor" or any other person shall be interpreted 
as references to his permitted public and private successors and assigns, in addition to the permitted 
assignees.  
7-2-6 The reference to "amendment" includes the reference to any completion, replacement, rewriting 
or issuance. The word "modified" shall be interpreted to include these meanings as well. 
7-2-7 The reference to time is a reference to the timing of the Kingdom of Saudi Arabia. The reference to 
years and months is a reference to it according to the Hijri calendar (unless otherwise stated). 
7-2-8 "Saudi riyal" or "SAR" means the official currency of the Kingdom of Saudi Arabia.  

8. The conclusion and enforcement of the contract: 

8-1 This contract shall enter into force as of the date of commencement of the contract indicated in Article 
(3-3). 
8-2 The lessor rent the leased asset to the Customer as a finance lease and the Customer legally accepts 
to lease it with the rent and the manner set forth in this contract according to the terms and conditions 
mentioned in this contract and in accordance with the relevant regulations. 
8-3 The obligations of each party under this contract shall remain valid (even after the expiration date 
of the contract) until these obligations are fulfilled, the contract is canceled or one of the other parties is 
dismissed. 
8-4 The Customer shall submit all guarantee' documents to the lessor on the date of commencement of 
the contract.  

9. Duration of the contract: 

The duration of this contract begins on the date of the contract’s commencement and ends on the 
contract’s expiry date as defined in Article (3-3), provided that starting and ending dates shall be 
included in contract' duration. If the contract is cancelled before the contract expiration date, that shall 
be the early date for the termination of the contract. 

10. Promise of ownership: 

[The first option: the lessor promises to transfer the ownership of the leased asset at the end of the 
contract to the Customer by way of sale by signing the certificate of transfer of ownership, provided 
that (A) the Customer shall pay all the due amounts under this contract. (B) Pay [the last payment] – [if 
any] [the second option: the lessor promises to transfer the ownership of the leased asset at the end of 
the period to the Customer by way of gift - by signing the certificate of transfer of ownership - after 
paying all the due amounts by the Customer under this contract 10]. 

11. Ownership of the leased asset: 

The lessor is the owner of the leased asset throughout the duration of the contract until the Customer 
has fulfilled all the due amounts. With the exception of what was stated in this contract of the cases of 
the Customer's entitlement to the value of the right to property and what was stated in Article (10) 
(promise of ownership), the Customer has no right or interest in the leased asset other than being its 
Customer. 
12. Lessor' delivery to the leased asset: 

12-1 The lessor shall be obliged to deliver the leased asset to the Customer or enable the Customer to 
the leased asset on the date of the leased asset's availability and at the place of delivery upon which they 
agreed, and in any case no more than (10) working days from the date of the leased asset's availability 
unless there is a reason beyond the lessor's will that prevents the delivery of the leased asset to the 
Customer or enabling the Customer from the leased asset at the said date. 
12-2 In the event that the period referred to in paragraph (12-1) above is exceeded for a reason beyond 
the control of the lessor that prevents him from handing over the leased asset to the Customer or 
enabling the Customer from the leased asset, then the lessor shall be granted a period of (10) additional 
working days to deliver the leased asset to the Customer or enabling the Customer from it. If the period 
has expired, the Customer shall make a choice between canceling the contract and recovering the full 
amounts that he paid (including the amount of the advance lease payment, administrative fees and so 
on) or giving the lessor a new specific period of time to deliver the leased asset.  



12.3 The lessor shall be obliged to issue the necessary authorizations in order to enable the Customer to 
use the leased asset unless the Customer is late in paying the due payments in accordance with 
(provisions of late payment) (which includes, but are not limited to, the authorization to use the leased 
asset, authorization to add another driver, authorization related to travel permission of the leased asset 
or reform' authorization and others) without any additional costs (excluding the additional government 
and insurance costs and expenses resulting therefrom). 
13. Customer' receipt of the leased asset: 

13.1 Without prejudice to the provisions of Article (12) (lessor's delivery to the leased asset), the 
Customer shall be obliged to receive the leased asset on the date of the leased asset's availability or 
within ten (10) working days from the date of informing him, by the lessor, with the readiness of the 
leased asset to be received (in case the lessor delayed from the date of the availability of the leased asset). 
The Customer shall be obliged to pay the value of the specified lease payments even if he has not 
actually received the leased asset after the end of the period referred to in this article. 
13-2 Upon the receipt of the leased asset, the Customer shall be obliged to confirm his acceptance to the 
leased asset by signing the "certificate of acceptance of the leased asset", which is a definite proof that 
the Customer receives the leased asset on the date of signing it and his acceptance of the leased asset. 
13-3 The Customer shall acknowledge his due diligence examination of the leased asset that is subject 
to this contract before signing (the certificate of acceptance of the leased asset) to ensure its validity and 
his acceptance to the leased asset in its current condition. He shall also acknowledge, after inspection 
and examination, that the leased asset and all its tools and equipment are completely valid and fit for 
the purpose for which it was rented. 
13-4 Subject to what is stated in Article (25) (maintenance of the leased asset) and Article (26) (total and 
partial loss of the leased asset), the signing of the Customer on (the acceptance certificate of the leased 
asset) does not effects on his right to claim the first owner of the asset from which the lessor purchased 
the leased asset or the agent to compensate him for the technical or structural defects apparent or hidden 
in the leased asset. The lessor shall be obliged to provide all the required documents and authorizations 
and the necessary support; so that the Customer can directly submit his claim to the first owner of the 
asset or to the agent. 
 13-5 The declarations, guarantees, acts or actions of the agent or his representative shall not be binding 
to the lessor unless authorized, permitted or endorsed explicitly or implicitly by the lessor. 
 
10 the lessor has the right to submit another version to the Agency if he so desires. 
 

14. Lease payment provisions: 

14.1 The Customer shall be obliged to pay the lessor the lease payments regularly, in accordance with 
appendix No (1) (schedule of lease payments) and without the need to submit a claim for payment by 
the lessor, provided that the lessor may, based on the Customer’s authorization, deduct the amount of 
the relevant lease payment on the due date shown in appendix No (1) (schedule of lease payments). 
Deduction or reservation of the lease payment' value on a date before its due date shall be prohibited. 
The due date shall be determined in accordance with the date of depositing the monthly salary of the 
Customer in the account referred to in Article (4-10). 
14-2 Without prejudice to the provision of Article (14-1) above, the lessor shall remind the Customer 
with the approaching of the payment' date of the lease payment at least once before its due date in 
accordance with appendix No (1) (schedule of lease payments) five (5) days by text messages or other 
communication means in order to remind him to pay, in addition to a second reminder after the 
payment is due. 
14.3 If any amount is due on the Customer under this contract on a non-working day, the Customer 
may pay this amount on the working day immediately following it 11. 
14.4 The lessor shall be prohibited from withholding or deducting end of service's entitlements of the 
Customer (if he is a Saudi national) unless there is a judicial ruling or decision. 



14-5 The lessor shall be prohibited from seizing the Customer's accounts or balances even temporarily 
and he shall be prohibited from not enabling the Customer to benefit from the amounts available in the 
accounts, without a judicial decision or ruling. 
14.6 In the event that the lessor fails to perform the deduction on the agreed date, he shall be obliged to 
add a similar period at the end of the financing period without calculating any term' costs or additional 
fees, with notifying the Customer with that through reliable means of communication. 
15. Provisions of late payment: 

15.1 A Customer shall be deemed to be in breach of the contract if he fails to pay three consecutive 
payments or is late in the payment of five separate payments for a period of seven (7) working days or 
more for each payment from its due date. 
15-2 In the event that the Customer is seven (7) working days late for paying any due payment from its 
due date in whole or in part, then the lessor shall send the notice of the delay to the Customer (and to 
the sponsor, if any) stating the Customer's delay in payment, while notifying him with the necessity of 
the immediate payment. 
15.3 In the event that the Customer or (the sponsor) fails to pay the due payments according to the two 
paragraphs above, then the lessor has the right to consider the Customer as defaulting and to send him 
a notice of default. 
15.4 In the event that the Customer (or the sponsor, if any) does not correct the default during the period 
granted in the notice of default, then the lessor may consider this case as a violation of a transaction in 
accordance with Article (28) (breach and termination of the contract). 
15-5 In the event of submitting an objection from the Customer to the lessor on the claimed amounts, 
the lessor shall document this objection and record the complaint in accordance with the instructions of 
the Agency in this regard and inform the Customer with the expected period for handling the complaint, 
provided that the period shall not exceed the period stipulated in Article (36-3). In addition, he shall not 
communicate with the Customer to remind him with the existence of default or start any executive 
procedures against him regarding the amounts subject to the objection until his complaint is addressed. 
In the event that the Customer is not satisfied with the result of the complaint' addressing, the lessor 
shall provide him with the mechanism for escalation. 
15.6 The Customer shall communicate with the lessor to seek advice in the event of financial difficulties 
and in the event he is unable to bear his obligations in accordance with the contract. The lessor shall 
discuss the options available to him in a manner commensurate with his financial situation in 
accordance with the relevant laws and regulations. 

16. Provisions of early partial payment: 

16-1 Without prejudice to the provisions of Article (14) (lease payments provisions), the Customer may 
make early partial payment at any time in no less than two payments in accordance with appendix No 
(1) (schedule of lease payments) for once every twenty four (24) months. 
16.2 In the event that the early partially paid payments reach (6) six payments or more, then the lessor 
may not charge the Customer the term' cost for these payments. The lessor may obtain compensation 
for the cost of the reinvestment, not to exceed the term' cost for the three months following the payment, 
calculated on the basis of the declining balance. In addition to what the lessor pays of expenses 
stipulated in the contract to a third party because of the finance contract in case the expenses are not 
recoverable, this for the period that was paid. 
16-3 The lease payments due on the Customer are deducted according to the payments paid early, while 
remaining the contract' period the same. The early partially paid payments are considered resulting to 
the subsequent payments for the last payment paid before the partial payment in accordance with 
appendix No (1) (schedule of lease payments). 

17. Provisions of early ownership: 

17-1 Without prejudice to the provisions of Article (14) (lease payments provisions), the Customer may, 
at any time, submit an application for early ownership within a period not less than ten (10) days before 
the due date of the lease payment in accordance with the provisions of Article (35) (notifications ). 



17.2 The lessor has the right to claim the Customer with the following amounts in order to enable him 
of the early ownership of the leased asset. These amounts will be referred to later as the "early ownership 
value": 

A. Due and unpaid lease payments. 
B. The remaining amount of the financing amount. 
C. The cost of reinvestment, not exceed the term' cost for the payments of the three months 

following the last lease payment that due before the Customer submitted the application for 
early ownership in accordance with appendix No (1) (schedule of lease payments). 

D. The non-refundable expenses that the lessor pays to a third party because of the contract 12. 
17-3 The Customer shall be obliged to pay the value of early ownership within seven (7) working days 
from the date of informing him of the due value of the early ownership. The lessor shall be obliged to 
sign the certificate of transfer of ownership within five (5) working days from the date of payment of 
the value of early ownership, issuing a clearance letter to the Customer and updating his credit registry 
in the credit information company within a period not exceeding seven (7) working days from the date 
of payment. 
 
11 In the event that the Customer authorizes the lessor to deduct directly from the account, the deduction may be 
made on a day other than a working day. This article also applies to cases in which the Customer pays the amount 
by himself and not by deduction. 
 

18. Provisions and procedures of transfer ownership of the leased asset: 

18.1 The ownership of the leased asset shall be transferred from the lessor to the Customer by signing 
the lessor and Customer on the certificate of the transfer of ownership. 
18-2 The lessor signs the certificate of the transfer of ownership within five (5) working days following 
the Customer's fulfillment of all his obligations under the contract. 
18-3 The ownership of the leased asset shall be transferred in accordance with the certificate of transfer 
of ownership without any declarations or guarantees from the lessor regarding the quality, condition 
or suitability of the purpose of the leased asset. After signing the certificate of the transfer of ownership, 
the Customer shall not be entitled to any claims or rights towards the lessor regarding the condition of 
the leased asset. 
18-4 The lessor shall not be entitled to any right, interest or benefit in the leased asset after signing the 
certificate of the transfer of ownership. 
18-5 The Customer shall be obliged to compensate the lessor for any losses, costs or claims resulting 
from the Customer' use of the leased asset after signing the certificate of transfer of ownership and 
before formally transferring the ownership of the leased asset. 
18.6 The Customer, after signing the certificate of transfer of ownership from both parties, at his own 
expense, shall extract all approvals and pay the payments, government requirements and invoices to be 
paid in order to complete the transfer of the ownership. 
18-7 The lessor shall formally transfer the ownership of the leased asset to the Customer and take all the 
legal measures necessary to register the Customer’s ownership within ten (10) working days from the 
date of signing the certificate of transfer of ownership unless there is a reason beyond his control 
prevents the transfer of the ownership of the leased asset formally during the period referred to. 
19. Costs, expenses, fees and taxes: 

19.1 The Customer shall be responsible for paying all costs, expenses, fees, taxes and bills related to his 
use of the leased asset whether it is currently imposed or may be imposed in the future. 
19-2 The lessor has the right to claim the Customer with the actual cost of all costs and expenses that he 
incurs to third parties and relate to the Customer’s use of the leased asset. It shall include any fees, taxes 
or costs arising from maintaining his rights under the contract' documents, provided that he shall 
provide all the documents proving that he incurred these costs and the expenses for the Customer. 



19.3 The Customer shall bear the actual cost of all costs and expenses, as well as fees and taxes, that the 
lessor bears to third parties and relate to the Customer's use of the leased asset or those arising from 
maintaining the lessor’s rights under the contract' documents. 
19-4 As an exception to the above provisions, the lessor shall bear the costs, expenses, non-governmental 
fees and taxes for which the contract stipulated his responsibility or the law provides for the lessor to 
bear them. 
19-5 In the event that the Customer is not convinced with the non-governmental costs, expenses and 
fees required by the lessor, the Customer shall be entitled to file an objection to the lessor regarding 
these amounts. The lessor shall document this objection and register the complaint in accordance with 
the Agency' instructions in this regard and inform the Customer with the expected period for handling 
the complaint, provided that the period shall not exceed the period stipulated in Article (36-3), in 
addition not to communicate with the Customer to remind him with the existence of defaults or start 
any executive procedures against him regarding the amounts subject to objection until his complaint is 
addressed. In the event that the Customer is not satisfied with the result of the complaint' addressing, 
the lessor shall provide him with the mechanism for escalation. 
19-6 In the event that the Customer files an objection to the judicial authority with regard to costs and 
expenses and the lessor has been formally notified, the lessor shall not be entitled to take any other 
executive measures against him regarding these amounts in any way until the competent judicial 
authority decides on the dispute between them. 

20. Customer' pledges and representations: 

The Customer shall undertake and acknowledge to the lessor with the following: 
20-1 Use of the leased asset: The Customer shall be obliged to follow the instructions of the lessor and 
the manufacturer of the leased asset and its recommendations regarding how to use and maintain the 
leased asset (operational maintenance). The Customer may use the leased asset for his own personal 
purposes or any other legitimate purposes, including the use of the asset for the purpose of providing 
transportation services through applications, subject to the compliance with the regulations, rules and 
legal procedures, provided that the Customer shall bear any additional expenses or additional 
insurance' costs in this regard. The lessor shall issue the necessary permits in order to enable the 
Customer to do so. 
20-2 Lack of misleading information: The information, documents or documentation provided by the 
Customer for the purpose of conducting any searches, investigations or evaluations in order to enter 
into the contract' documents are valid and not misleading. 
20-3 Compliance with obligations: The Customer' obligations contained in each lease document 
constitute valid obligations binding for the Customer and the Customer shall undertake to abide by 
them. 
20-4 Guarantees: The Customer shall promise to the continuity and enforcement of all the guarantees 
that he provided to the lessor in order to fulfill all his obligations in accordance with the contract. The 
Customer also shall undertake, in the event that he performs what is fundamentally impairing the value 
of the guarantees provided by him or that affects the lessor’s rights resulting therefrom, to provide 
alternative guarantees that the lessor accepts, provided that he shall take into account the payments that 
the Customer paid until the time of the impairing of the guarantees' value. 
 
12 The insurance' cost (included in the rent) shall not exceed the value of the insurance' policy of the leased asset 
until the end of the relevant lease year, provided that the insurance coverage shall continue until the end of that 
year. In the event that the lessor is unable to cancel the coverage, he shall endorse it (or endorse the insurance' 
compensation) in favor of the Customer after the transfer of the ownership. 
 

20-5 Financial capacity: The Customer shall acknowledge that his financial liability is free from any 
obligations or claims (not disclosed to the lessor upon his request) that may directly and substantially 
affect his ability to fulfill his financial obligations arising from this contract. He also shall acknowledge 
that the value of the rental payments commensurate with his monthly income and shall undertake to 



notify the lessor of any future change that may substantially affect his financial ability to fulfill his 
obligations in accordance with the contract. 
20-6 Insolvency: The Customer shall acknowledge that he has not taken any action to declare his 
bankruptcy or insolvency, in addition to no systematic measures have been taken against him to declare 
his bankruptcy or insolvency. 
20-7 Notice of a potential breach: The Customer shall be obliged to notify the lessor as soon as he 
becomes aware of any circumstances that may lead to a breach of this contract substantially or its 
cancellation, as well as the steps taken to correct the situation. 
20-8 Follow the applicable regulations: The Customer shall be obliged not to use the leased asset in 
violation of the laws and regulations in effect in the Kingdom of Saudi Arabia or any other place in 
which the leased asset is used. He also shall declare that if he commits any violation of these rules and 
regulations, he alone shall bear all damages, losses, penalties and fines resulting from that. 
20-9 Approvals: The Customer shall be obliged to obtain, on his own expense, all registration' 
procedures, licenses, permits and approvals necessary to use and maintain the leased asset. 
20-10 Previous declarations and pledges are valid throughout the duration of the contract and the 
Customer may not plea by being it limited to the time of signing the contract. 
21. Lessor' pledges and representations: 

The lessor shall submit to the Customer the following pledges and declarations: 
21-1 Benefit of the leased asset: The lessor shall be obligated not to interfere in the usual use of the 
Customer and his benefit from the leased asset during the duration of this contract, unless this 
interference is stipulated in the contract. The lessor shall also be obliged to notify the Customer, upon 
concluding this contract, with all that might hinder or delay the Customer from using the leased asset. 
21-2 The condition of the leased asset: The lessor shall acknowledge that he has verified the validity of 
the ownership of the leased asset and that it is free from in-kind and personal obligations. He shall also 
admit to disclose all the apparent and hidden fundamental defects that are known to him and related 
to the leased asset to the Customer. 
21.3 Compliance with obligations: The lessor's obligations contained in each lease document constitute 
valid obligations binding for the lessor and the lessor shall undertake to abide by them. 
21-4 Insolvency: The lessor declares that he has not taken any action to declare his bankruptcy or 
insolvency, in addition to no systematic measures have been taken against him to declare his bankruptcy 
or insolvency. 
21-5 Justice, fairness and compliance with the regulations: the lessor shall affirm his fair treatment, 
honesty and fairness with the Customer in all stages of the relationship between them and the 
fulfillment of the obligations under the financing laws and its executive regulations and other relevant 
instructions issued by the Agency (which includes for example the Financial Lease Law and its executive 
regulations and the Finance Companies' Control Law and its executive regulations or Banking Control 
Law (as the case may be) and the principles of protecting customers of finance companies or the 
principles of protecting bank customers (as the case may be). He shall also confirm his application of 
the best practices used to preserve Customer' rights and applicable laws and regulations related to 
collecting and executing on the Customer, in addition to obligate any of the contracting parties with this 
pledge and the clauses of this contract. 
21-6 Disclosure and transparency: The lessor shall affirm his commitment to the principles of disclosure 
and transparency contained in the relevant regulations. He shall also affirm his commitment of the clear 
information provided to the Customer, its abbreviation, ease of understanding it and its accuracy as 
required by the relevant regulations. 
21-7 Protection of the privacy of information: The lessor shall be obliged to protect the Customer's 
financial and personal information and to preserve his privacy and to use it only for the specific and 
professional purposes after taking the Customer's approval, except for what the Customer discloses to 
the competent government agencies or the authorized non-governmental agencies, to the extent 
necessary to fulfill his right according to the relevant regulations and controls. 



21-8 The previous declarations and pledges are valid throughout the duration of the contract and the 
Customer may not plea by being it limited to the time of signing the contract. 

22. Inspection of the leased asset: 

22.1 The lessor (or his representative) may inspect the leased asset once during each year of the contract, 
during the usual working hours on working days, provided that the Customer shall be notified in 
writing with this inspection at least fifteen (15) days before the date of the inspection in accordance with 
Article (35) (notifications). 
22-2 The lessor may request to be provided with operational maintenance reports, periodic inspection 
reports and periodic maintenance reports of the leased asset in order to ascertain the condition of the 
leased asset in accordance with Article (35) (notifications). The Customer shall be obliged to provide the 
lessor with these reports upon request. 

23. Amendment to the leased asset: 

23.1 The Customer may not make any substantial additions, improvements or modifications to the 
leased asset, without obtaining the prior written consent of the lessor. 
23-2 If the Customer makes any substantial additions, improvements or modifications to the leased asset 
without the prior written consent of the lessor, then in the event he does not want to own the leased 
asset at the expiry of the contract, he shall, at his own expense and upon the lessor’s request, remove 
those modifications or additions and return the leased asset to its original condition or compensate the 
lessor for its removal and return the leased asset to its original condition. 
23-3 Any additions, changes or improvements are made to the leased asset by the Customer without the 
lessor’s permission and he can only re-acquire it by causing substantial damage to the leased asset shall 
be part of the leased asset. Accordingly, it shall be owned by the lessor in the event that the Customer 
does not own the leased asset. 
23.4 The Customer shall be obliged to bear any costs, expenses, fees or fines that result from making any 
modification to the leased asset. The Customer shall be responsible for what results from its breach of 
these obligations. The lessor shall be entitled to ask the Customer to make the necessary corrections and 
amendments that guarantee the safety, value and systematic condition of the leased asset. The lessor 
shall be entitled to recourse against the Customer for the actual costs, expenses, fees and fines he 
incurred. 

24. Insurance:13 

24-1 The lessor shall be obliged to make a comprehensive insurance on the leased asset for the duration 
of the contract. 
24-2 The lessor shall be obliged to insure the risks of death or disability of the Customer. The lessor may 
charge it to the Customer. 
24-3 The lessor shall deserve the insurance compensation due in the event of loss in accordance with 
Article (26) (total and partial loss of the leased asset) or in the event of the death of the Customer or his 
disability in accordance with Article (32) (Customer's death or disability). 
24-4 The comprehensive insurance on the leased asset shall be in accordance with the typical version of 
the comprehensive insurance' policy, on the finance lease vehicles for individuals, approved by the 
Agency upon its approval. 
24-5 The lessor shall be obliged to transfer the insurance to the Customer if he owns the leased asset. 
25. Maintenance of the leased asset: 

25.1 The Customer shall be obliged to maintain and protect the leased asset in a reasonable manner that 
does not damage it. 
25-2 The Customer shall be responsible, throughout the duration of the contract, for carrying out the 
operational maintenance' services at his own expense (this includes conducting periodic checks and 
periodic maintenance to the leased asset). The lessor shall be entitled to recourse against the Customer 
and claim with compensation for any substantial damage to the leased asset resulting from the 
Customer's failure to undertake maintenance work if the contract does not be terminated by owning the 
Customer to the leased asset. 



25.3 Subject to what is stated in Article (25-2) above, the lessor shall be responsible, throughout the 
duration of the contract, for providing basic maintenance and repair work for the leased asset that did 
not arise from the Customer's use for the leased asset or a defect or flaw disclosed by the lessor, agent 
or the first owner of the leased asset. The lessor shall be obliged to provide accessible ways for the 
Customer in order to submit the applications of the basic maintenance. The basic maintenance work 
shall be treated as a partial loss. The provisions and periods mentioned in Article (26-2) (partial loss) 
shall be applied to it in case it affects the benefit of the leased asset. 
26. Total and partial loss of the leased asset: 
26-1 Total loss: 
26-1-1 The Customer shall be obliged to inform the lessor immediately and within a period not 
exceeding five (5) working days when damage to the leased asset prevents the use of it entirely (the date 
of the damage shall be referred to as the "total loss' date"). The contract shall be terminated immediately 
upon the evaluation of the competent authorities that the damage to the leased asset is a total loss (this 
date shall be referred to as the "valuation' date"). The Customer shall not be obliged to pay the lease 
payments subsequent to the date of the total loss. 
26-1-2 The lessor shall bear the loss resulting from the total loss of the leased asset if the total loss is due 
to a reason not due to an encroachment or negligence on the part of the Customer.  The Customer shall 
provide all the necessary documents and support to enable the lessor to claim the insurance company 
with the insurance compensation, provided that the lessor shall issue the clearance letter to the 
Customer and updating his credit registry in the credit information company within a period not 
exceeding seven (7) working days from the date of evaluation. 
26-1-3 The Customer shall bear the losses resulting from the loss of the leased asset if the loss is due to 
an encroachment or negligence on his part. In this case the Customer's responsibility shall be limited to 
the amounts that were not covered by the insurance coverage and not exceeding the value of the leased 
asset upon the loss, provided that the lessor shall issue the clearance letter to the Customer and updating 
his credit registry in the credit information company within a period not exceeding seven (7) working 
days from the date of payment. 
26-1-4 The settlement between the lessor and the Customer shall take place, in the event of total loss, in 
accordance with the controls approved by the Agency in this regard. 
26-1-5 Deductible value: The Customer shall be obliged to pay the deductible value charged by the 
insurance company to the lessor (if any) in the event that the amount of the insurance compensation is 
insufficient to compensate the lessor for the value of the leased asset at the time of damage in accordance 
with Article (26-1-3) above, on the condition that the Customer caused damage according to the report 
of the competent authority. 
26-2 Partial loss: 
Partial damage cases are dealt with as follows: 14 
26-2-1 The Customer shall be responsible for dealing with cases of loss that prevent the partial use of 
the leased asset and that resulted from his use (including traffic accidents), or in case of damage that the 
lessor disclosed to the Customer before the beginning of the contract. The lessor shall urgently grant the 
Customer all the necessary authorizations and the full procedural support to the Customer in order to 
enable him to claim the insurance company with the insurance compensation and repair the damage. 
In addition, the lessor shall give the Customer the full amount of the insurance compensation received 
if any. 15 This article shall be considered as an exception from the provisions of Articles (26-2-2) and (26-
2-8). 
26-2-2 The lessor shall be responsible for dealing with cases of loss that prevent the partial use of the 
leased asset and that did not result from the Customer's use of the leased asset. The Customer shall 
inform the lessor immediately and within a period not exceeding five (5) working days upon occurring 
damage to the leased asset prevents the partial use of it. The Customer shall submit the application of 
repair to the agent in accordance with the factory warranty – if any - after granting all the necessary 



authorizations and permissions to him by the lessor or the Customer shall submit the application of 
repair to the lessor in case the factory warranty is not covered. 
13 The lessor shall ensure that the insurance coverage is valid, noting that he shall bear the resulting risks if he fails 
to renew it. 
14 The lessor shall include the appropriate period for him, taking into consideration what has been mentioned in 
Article (26-2-6). 
15 The lessor shall grant the Customer the full amount of compensation, regardless of the amount that the Customer 
paid in order to repair the asset. 

26-2-3 In the event that the Customer submits an application of repair to the agent, the Customer shall 
be obliged to notify the lessor with the agent’s response to his application of repair and the expected 
periods to complete the repair. In addition, the Customer shall notify the lessor in the event that the 
agent is late for these periods or for the period referred to in Article (26-2-6). 
26-2-4 The lessor shall be obliged to find a specialized department to receive repair's applications that 
are not covered by the agent’s guarantee and to respond to them or to follow up the status of the agent’s 
repair of the leased asset. In the event that the Customer submits application of repair to the lessor, the 
lessor (or the maintenance company designated by him) shall be obliged to respond to the application 
within a period not exceeding five (5) working days from the date of receiving the repair' application 
(this period shall be referred to as the "response' period"). 
26-2-5 The lessor (or the maintenance company designated by him) shall, within a period not exceeding 
five (5) working days from the response to the Customer or from the end of the response period - 
whichever comes first - (this period shall be referred to as the "date determination' period") fix a date 
to start repairing the leased asset (this date shall be referred to as the "appointment"), provided that that 
appointment shall not exceed a period of five (5) days starting from the end of the date of fixing the 
appointment, and that the repair' work shall be completed within a period not exceeding [... ] days 16 
from the appointment, unless for a reason beyond the capacity of the lessor or the maintenance company 
designated by him. 
26-2-6 In the event that the repair period exceeds a period of forty five (45) days, from the expiry of the 
response period or from the date of submitting the application of maintenance to the agent until the 
date of completion of the repair (this period shall be referred to as the "repair' period"), the Customer 
may request termination of the contract and refund the value of the right to property unless the lessor 
(or his representative) or the agent returns the leased asset to its proper condition or replaces the leased 
asset with a similar alternative asset that is accepted by the Customer. 
26-2-7 During the repair period, the Customer may stop paying the lease payments (or deduct it from 
future lease payments in the event that he pays them) unless he is compensated with a temporary 
alternative asset that satisfies him within a period not exceeding five (5) working days from the end of 
the response period. 
26-2-8 In the event that the period of repair ends without returning the leased asset to the proper 
condition on which it was before the loss or replacing the asset with a similar alternative asset that 
satisfies the Customer. In the event that the Customer wants to complete the contract, the two parties 
may agree to continue the contract with a modification of the rent in a manner that is commensurate 
with the partial loss of the leased asset or with the difference between the value of the leased asset and 
the alternative asset. 
26-2-9 Deductible value: The Customer shall be obliged to pay the deductible value charged by the 
insurance company to the lessor (if any) in the event of asset' damage that prevents the partial use of it 
for a reason due to the Customer according to the report of the competent authority. 

26-3 Accidents: 
Fire, theft and traffic accidents shall be dealt with according to what is decided by the competent 
authorities from time to time, according to the following conditions: 
26-3-1 The estimation of error and deduction rates in accidents shall be the responsibility of the 
competent official authorities or of the evaluation bodies approved by the official authorities. 



26-3-2 The Customer shall not be entitled to waive if the competent authorities prove that third parties 
bear a rate of error in the accident. 
26.3.3 The Customer shall obtain, as far as possible, the names and addresses of the persons involved in 
the accident, in addition to the names and addresses of witnesses at the site of the accident. 
26-3-4 The Customer shall be obliged not to leave the accident' site and the leased asset until the presence 
of the competent authorities, unless approved and clear methods are established for the documentation 
of the accident and the responsibilities of the parties responsible for it before the competent authorities 
attend to the accident' site (such as photographing or so on). 
26-3-5 The Customer shall undertake to abide by all other regulations specified by the insurance 
company in the insurance policy related to how to deal with accidents in the event of accidents' 
occurrence. The Customer shall undertake to bear all losses resulting from his failure to comply with 
these regulations. 
26-3-6 The accident shall be dealt with according to Article (26-1) in the event of damage that prevents 
the full use of the leased asset or according to Article (26-2) in the event of damage that prevents the 
partial use of the leased asset. 

27. Assignment of contract:  

27.1 The Customer may assign this contract or transfer any of its rights and obligations arising therefrom 
to any party after obtaining the lessor’s written consent. In the event that the lessor agrees to the 
assignment, the Customer shall - as far as possible - document that consent in the contracts' registry 
within ten (10) working days at most from the date of consent. The lessor shall be obliged to consider 
the application of assignment without oppression, provided that the application of assignment shall be 
responded to within a period not exceeding ten (10) working days from the date of submitting the 
application of assignment. The lessor's refusal, in case of the application of assignment is rejected, shall 
be on grounds. 
27.2 The lessor may assign this contract or any of its rights and obligations arising from it or transfer 
any of its rights and obligations arising from it to others in the secondary market by selling, 
securitization or others without the need to obtain approval from the Customer, provided that this shall 
be on condition of (A) It shall not cause damage to the Customer. (B) It shall be recorded in the contracts' 
registry. (C) The lessor shall not be exempted from his obligations under the contract. (D) The entity 
that receives the lease payments shall not be changed or no change in the provided guarantees shall 
result from it. (E) If the lessor sold the leased asset to others, the ownership of the asset shall be 
transferred with the rights and obligations stipulated in the contract. 
27.3 The Customer shall be obliged to provide the necessary procedural support in order to complete 
the operations referred to in Article (27-2) above in the event that all the conditions referred to are 
fulfilled, unless that requires what is beyond the scope of the customary accepted support. 
 
16 The lessor shall include the appropriate period for him. 
 

28. Breach and termination of contract: 

28.1 The Customer shall be deemed to be in breach of his obligations under this contract in any of the 
following cases, each of which is referred to as a "case of breach": 
28-1-1 When the Customer or the sponsor fails to pay the due payments and correct the default during 
the period granted in the default' notice in accordance with Article (15) (provisions of late payment). 
28-1-2 When the Customer violates the terms and conditions contained in the contract' documents in a 
fundamental way and that breach is not corrected during the period stipulated in this contract or within 
thirty (30) days from the date the lessor notifies the Customer with this breach in the event that no other 
period is stipulated in this contract. 
28.1-3 When any pledges, representations or guarantees submitted under this contract are substantively 
incorrect. 



28-1-4 When the Customer declares his insolvency or bankruptcy or when appointing a liquidator, 
administrative or judicial custody, bankruptcy trustee or any similar official on all or some of the 
Customer's assets or business. 

28.2 When a breach occurs, the lessor may: 
28-2-1 Discuss the Customer and amend the contract' period or some of its clauses or payment dates or 
the amount of payments or other, if necessary, in order to give the Customer the opportunity to correct 
his situation in the event of the lessor’s conviction of the Customer’s ability to correct his situation and 
his seriousness in that, in accordance with the relevant legal regulations and rules. 
28-2-2 Or agree that the Customer shall submit the application of early ownership of the leased asset in 
accordance with Article (17) (provisions of early ownership). 
28-3 When a breach occurs and when the lessor and the Customer cannot agree on what is stated in 
Article (28-2) above, the lessor may: 
28-3-1 Fulfill his rights under any of the guarantee's documents in accordance with the established 
regulations. 
28-3-2 Or cancel the contract under a written notice and claim the Customer to return the leased asset. 
In the event that the Customer does not return the leased asset, the lessor shall be entitled to demand 
the recovery of the leased asset in accordance with the rules for receiving the movable assets issued by 
the resolution of the minister of justice No (1448) dated on (4/4/1440 AH) ) (as it is updated, modified, 
or replaced from time to time) and the rules issued by the Agency in this regard or by the competent 
judicial authority unless the parties agree, in writing after the failure' occurrence and contract' 
cancellation, upon the recovery of the leased asset and the disposal of the lessor in it without resorting 
to the competent authorities. The lessor shall not be entitled to compel the Customer to retrieve the 
leased asset in ways other than that. 

28.4 The lessor shall be entitled to, in case of the cancellation of the contract because of a breach, claim 
the Customer with the following 17: 
28-4-1 Lease payments due and unpaid until the date of cancellation, in addition to the fines and 
penalties due on the leased asset during the period of the Customer's use of the leased asset. 
28-4-2 The cost of recovery the value of the leased asset for the use of the leased asset from the time of 
the cancellation of the contract until the time of recovery of the leased asset in accordance with the 
equation stated in Article )31) (Customer' delay in returning the leased asset). 
28.4.3 The value of repairing any substantial damage, to the leased asset, arising from the failure of the 
Customer to maintain the leased asset. 18 
28-4-4 The value of the use of the leased asset from the time of the cancellation of the contract until the 
time of recovery of the leased asset in accordance with the equation stated in Article )31) (Customer' 
delay in returning the leased asset). 
28-4-5 The amount of early ownership from the price obtained from the sale of the leased asset in 
accordance with Article (28-5) and calculated from the date of recovery of the leased asset by the lessor. 
28-4-6 In the event that the price obtained from the sale of the leased asset is insufficient to pay the full 
amount of early ownership due to the lessor in accordance with Article (28-5-4), the Customer shall be 
obliged to compensate the lessor for the difference between the price obtained from the sale of the leased 
asset and the amount of early ownership due to the lessor. 
28.5 Without prejudice to the rules of the lessor's recovery of the movable assets in the finance lease 
contracts issued by the Agency, the lessor shall, upon recovery of the leased asset, sell it at the fair price 
of the leased asset according to an evaluation approved by the competent evaluation authorities. If this 
is not possible, he shall sell it at a price of at least 10% of the fair price. 
28.6 The Customer shall deserve the value of the right to property (as defined) after the cancellation of 
the contract due to a breach' case. 19 

29. Customer' withdrawal from the contract: 

This contract is a contract binding on its parties and neither party shall be entitled to withdraw from the 
contract without the written consent of the other party or if the other party does not commit an act that 



justifies to him to withdraw from the contract in accordance with the terms and conditions of the 
contract. In the event that the Customer desires to withdraw from the contract and the lessor agrees in 
writing to this, the lessor shall be entitled to claim the Customer to fulfill all his obligations up to the 
date of cancellation. In addition, he shall be entitled to claim compensation for this withdrawal by 
applying the provisions of Articles (28-4) (28-5) (28-6). 
30. Expiration of the contract without the Customer owning the leased asset: 

The Customer shall undertake, upon the cancellation of the contract without owning the leased asset 
and without agreeing to extend the duration of the finance lease contract for a period to be agreed upon 
timely, to return the leased asset in a proper condition to the lessor and to pay the due amounts 
according to a delivery record signed by both parties. 
17 The lessor has the right not to claim some of the matters mentioned in this list if he does not want to. 
18 The lessor shall be obliged to repair the leased asset and perform the maintenance's work that he charged its 
value to the Customer in order to ensure that he gets the highest possible value of the leased asset when selling it. 
The lessor shall not default or go easy in obtaining a fair price for the leased asset when selling it. 
19 The right to property shall include the unamortized amount of the first payment plus the remaining of the sale 
amount of the leased asset, which exceeds the amount of early ownership. 

31. Customer' delay in returning the leased asset and in completing ownership procedures: 

In the event that the Customer delays in returning the leased asset after the cancellation of the contract 
without owning the leased asset and without agreeing to extend the duration of the finance lease 
contract, also in the case of delaying the Customer in completing the procedures of owning the leased 
asset, the lessor is entitled to require the Customer to compensate for each day of delay in returning the 
leased asset, the lessor has the right to claim the Customer to pay a compensation for each day of delay 
in returning the leased asset by paying the daily rent' value of the leased asset in accordance with this 
contract using the following equation: ((The value of the last due lease payment / Number of days of 
the month in which the contract was cancelled) * Number of delay's days = The value of the rent. 

32. Customer's death or disability: 

32-1 The death of the Customer and his total disability: 
32-1-1 The Customer shall be exempted in the event of death or total disability in accordance with the 
rules and procedures of collection for individual customers issued by the Agency. 
32-1-2 The lessor shall be obliged to update the Customer's credit registry and transfer the ownership 
of the leased asset in accordance with the provisions of Article (18) 20. 
32-1-3 In the event that the death or total disability is excluded from the exemption in accordance with 
the collection rules and procedures for individual customers issued by the Agency and the incapable 
beneficiary or his heirs, in the event of his death, does not wish to complete the contract or the parties 
have not reached an agreement to implement the provisions of Article (28-2), then this contract shall be 
terminated and dealing with this case according to what is stated in Articles (28-3) (28-4) (28-5) (28-6). 

32.2 Customer' partial disability: 
32-2-1 The Customer's partial disability does not affect his obligations and rights in accordance with the 
contract unless this leads to his failure or delay in paying the payments. At his failure or delay in paying 
the payments, this case shall be addressed according to Article (15) (provisions of late payment), Article 
(24) (insurance) and Article (28) (breach and termination of contract). 
32-2-2 In the event that there is insurance coverage that guarantees the compensation of the lessor for 
no less than the value of early ownership, then the lessor shall sign the certificate of transfer of 
ownership and shall transfer the ownership of the leased asset to the incapable Customer. 

33. Contract' amendment: 

It is not permissible to amend any article of this contract. 

34. Contract' registration: 

The lessor shall be obliged to register this contract and the amendments made to it in the contracts' 
registry in accordance with the regulations in force within ten (10) working days from the date of the 
conclusion or amendment of this contract. In addition, he shall be obliged to record all actions affecting 
the contractual rights of both the lessor and the Customer in the registry. 



35. Notifications: 

35-1 All notices sent from the lessor to the Customer shall be in writing. These notices may be sent to 
the national address indicated in the contact addresses or via text messages or email, or it shall be sent 
to an alternate address as the parties notify each other from time to time. Each party shall immediately 
notify the other of any changes to its contact addresses. 
35-2 Subject to what is stated in Article (35-3) below, it is assumed that the notices sent from the lessor 
are received and its content known by the addressee (the Customer or the sponsor), provided that these 
notices shall fulfill two of the communication methods shown below and two working days pass on the 
date of the last of them being sent: 
35-2-1 To be sent via text messages to the mobile phone indicated in the contact addresses. 
35-2-2 To be sent to the e-mail indicated in the contact addresses. 
35-2-3 To be sent in the form of letters to the national address indicated in the contact addresses. 
35-2-4 To be sent by means of judicial notices. 
35-3 With regard to notice of delay and notice of default, it is not assumed that it arrives nor assumed 
that the person to whom it was sent knows its content; except by fulfilling at least two methods of 
communication set forth in Article (35-2) above and two working days pass on the date of the last of 
them being sent and on condition that it shall be sent to the sponsor - if any. 
35.4 It is assumed that notices sent from the Customer or the sponsor received and its content known 
by the lessor immediately, provided that these notices shall be sent by one of the following methods: 
35-4-1 To be sent via the lessor's phone number indicated in the contact addresses. 
35-4-2 To be sent via lessor's e-mail indicated in the contact addresses. 
35-4-3 To be sent by going to the lessor's branch indicated in the contact addresses. 
35-4-4 To be sent via the judicial notices. 
35-5 An exception from the provisions of Article (35-4) above, if the e-mail is sent on a non-business day 
or after (17:00) o'clock of a working day, then it is assumed that it is received by the lessor and the lessor 
is aware of its contents on the next working day. 
35.6 The party that fails or neglects to notify the other party with the change of the addresses of his 
communication or one of them may not be excused for not being aware of the notice or not receiving it.  
 
20 The heirs or their representatives, upon the death of the Customer, shall act as the Customer in any obligation 
stipulated in Article (18) of the provisions and procedures of transfer ownership of the leased asset. 
 

36. Miscellaneous: 

36-1 The Customer shall give his consent to the lessor to obtain and collect the credit information of the 
Customer and request to establish a credit registry for the Customer (if he does not have a credit 
registry) and to include his credit information in it at any of the bodies authorized to provide the services 
of credit information. The lessor shall also be entitled to supply and exchange the credit information 
related to this contract with any of the bodies licensed to provide credit information' services. The lessor 
shall be obliged to maintain the confidentiality of the Customer's information and its financial solvency. 
The lessor shall also be obliged to take the Customer's written permission in case he wishes to disclose 
his credit information to any authority unless he is allowed to disclose according to this contract or is 
obligated to this disclosure by order of law or order of the competent court. 
36-2 The invalidity of any clause in the contract documents, its illegality or its inability to 
implementation shall not lead to the invalidity or illegality of the rest of the clauses and articles in the 
contract documents or its lack of enforceability. 
36-3 Taking into account what is stated in Article (15-5) and Article (19-5), in the event of an inquiry, 
dispute, complaint or objection of the Customer, he shall submit an application to do so through the 
lessor’s means of communication indicated in this contract or by the electronic portal of the lessor or by 
visiting the nearest branch of the lessor in the region. The lessor shall study the application and respond 
to it according to the procedures followed in such cases according to the instructions issued by the 
Agency in this regard. 



36.4 The delay of the lessor in the exercise of any right or claiming any compensation in accordance with 
the documents of the contract shall not mean that he has waived that right or that claim unless this 
contract or the relevant regulations stipulate otherwise. 
36-5 The termination of the lease contract shall not cancel or affect any rights or claims due to the lessor 
on the Customer, as well as, this shall not affect any obligations that shall be fulfilled by the parties 
under this contract after its termination. 
36.6 Any changes made to the contract documents shall not considered valid unless these changes are 
in writing and signed by or on behalf of each party. 
36-7 No person who is not a party to this contract shall be entitled to demand binding of any of its 
articles. 
36-8 Arabic shall be the approved language of the contract's documents. 
36-9 This contract was made in two original and identical copies signed by its parties, and each of the 
two parties received a copy to work according to it, its terms and obligations and its attachments. 

37. Applicable law and jurisdiction: 

37-1 This contract shall be governed by the regulations of the Kingdom of Saudi Arabia. 
37-2 Any dispute between the parties shall be settled amicably. If the parties fail to resolve the dispute 
amicably within fifteen (15) days from the date of its arising, then any of the parties shall be entitled to 
refer it to the financial disputes resolution committee in the Kingdom of Saudi Arabia (or the competent 
judicial authority that succeeds it) for adjudication. 

 


