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Praise be to Allah alone and peace and blessings be upon our Prophet Mohammad,
his family and companions:

The purpose of the document is to define the ownership and responsibilities,
between The Merchant and The Acquiring Bank, of the various components relating
to the mada POS service, where a customer is present at a Merchant’s
Outlet/Business, and is in possession of a valid Saudi payment (mada)

Merchant Agreement:

This Agreement is made on theday of ... / ... / ...
/ .../ ....G, between:

H corresponding to the day of ....

First Party: Arab National Bank (anb), a Saudi Joint Stock Co., Regulated and
supervised by Saudi central bank SAMA, Head office in Riyadh, Unified No.
7000018007, Commercial registration 1010027912, License number:
4017/m/a/254, National address: 7317 King Faisal Road, Al Murabba, Unit No. 1,
Riyadh 12613-3536, Phone No.: 00966114029000, Fax No.: 00966114027747,
Website: www.anb.com.sa (hereinafter referred to as “Arab National Bank (anb)”,
“The Acquiring Bank”, or “Merchant Bank” or) as the “First Party”.

Second Party: Company/Institution .........cccccoeeerrruens , a body incorporated and
having its office at ..o , with Commercial Registration National No.
located in: CitY: oo District

., Business Phone No.:
Owner’s Mobile No.:

. Busmess Fax NO.: i
.. P.0. Box: ......, Zip Code: ......

Kingdom of Saudi Arabia. (Hereinafter called “Merchant” as the “Second Party”).
Whereas:

1- The Acquiring Bank participates in an electronic funds transfer system whereby
the holder of a mada card may effect payment to a company firm or other
person participating in the scheme (hereinafter called “The Merchant”) for
goods and/or services supplied by The Merchant by directing the transfer of
funds from the bank account of the holder of mada card with one of the Card
Issuing Banks to the bank account of the Merchant maintained with one of the
Acquiring Banks.

2- The Merchant desires to make use of the electronic funds transfer system
facilitated by The Acquiring Bank in connection with The Merchant’s sale of
goods and/or services, collection of payments and (subject to the agreement
of The Acquiring Bank) refunds or other payments to the holder of mada card
and such other types of transactions involving electronic funds transfer at point
of service which may be introduced from time to time.

The two parties to this agreement have agreed, based on the mutual covenants and
covenants contained in this agreement, on the following.

1- Definitions:
For the purposes of this agreement, the following terms will have the meanings as
described in this Article:

Acquiring Bank:

A banking institution which is a member of Saudi payment and which has entered
into an agreement with The Merchant to accept Saudi payment POS transactions,
facilitated by The Bank.

Card Issuing Bank:

A Bank with whom the Cardholder has an account and Saudi payment (mada) card
designated for use in connection with Saudi payment POS transactions.

Bank Cardholder: A holder of valid bank card whose name is imprinted on The Bank
Card.

Kingdom: The kingdom of Saudi Arabia.

Logged off: The status of the electronic funds transfer system when unable to input
or receive Saudi payment POS transactions.

Participating bank: A local banking institution which is a member of Saudi payment
and which has entered into an agreement with the Retailer to participate in Saudi
payment POS transactions operated by The BANK.

Retailer's Bank:

Arab National Bank (anb) - a Saudi joint stock co. - paid up capital SR. 15.000 Million - Unified No. 7000018007 - CR. No.
1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit number 1, Riyadh 12613-

3536 - P.O Box 56921. Riyadh 11564. Kingdom of Saudi Arabia - Website: anb. com.sa
Fax +966114027747

Telephone +966114029000 -
The Bank i regulated and supervised by

Saudi Central Bank
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The BANK, in its role as a Participating Bank with whom the Retailer has an account
designated for use in connection with Saudi payment POS transactions.

EMV:
Acronym for Euro pay, MasterCard, Visa which enables issuers, Merchants and
consumers to use chip cards and terminals with added security and functionality.

Forced Reconciliation (Compulsory budget):

In exceptional circumstances where a Merchant has failed to perform reconciliation
at the Terminal within the specified timelines, the Acquirer will ‘force reconcile’ the
terminal.

International Card Schemes:
Includes among others, Visa, MasterCard, American Express, Discover, and ets....

Merchant:

Company, firm, corporation, government body or other person who has a Merchant
Account and an existing and ongoing relationship with a Saudi Central Bank SAMA
regulated Acquiring Bank designated for The Bank to allow any cardholder using a
valid Saudi payment mada Card and PIN to pay for goods and/or services, and has
contractually agreed to accept the payment device as a method of payment at their
premises.

Merchants Account:

An account or record held with the Acquiring Bank used for the purposes of
settlement of  Saudi payment-POS transactions. All current Saudi Central Bank
SAMA rules are applicable to the opening and maintenance of this account. This
account must be settled on a regular basis and conform to the requirements
stipulated within Sections 5 and 7 of this document.

Merchant’s Name:

The name which appears upon the printed Receipt and the name which appears
upon the Merchant’s Account(s) relating to all Saudi payment-POS transactions
performed at the agreed Merchant’s Outlet.

Merchant’s Outlet/Business:

Any of The Merchants retail outlets, branches or place of business through which
The Merchant conducts its business and in which one or more terminals may be
installed.

Off-Line Transaction:

A card and terminal controlled process that allows a chip-initiated request to be
processed in a below-floor limit environment offline without sending the request
online through Saudi payment to the Issuer for authorization.

Cash-back:

A service enabled through the scheme, facilitated through the  Saudi payment
Point of Sale (PoS) terminal, which allows the cardholder to draw cash, (only) in
addition to making a purchase payment at Point-of-Sale. Such cash-back facility shall
be subject to a daily maximum withdrawal value and will always be authorized on-
line.

Operating Manuals:

The Manuals issued by The Acquiring Banks to Merchants, setting out the regulations
relating to the use and operations of the Saudi payment-POS Terminal devised and
issued by The Acquiring Bank as amended from time to time.

PCI DSS:

Payment Card Industry Data Security Standards, a standard from the PCI Security
Standards Council, developed to ensure financial data security standards, of
particular relevance to Merchants in respect of securing/protecting card holder data
(card number, etc.).

PCI PED:

Payment Card Industry PIN Entry Device, a standard from the PCI Security Standards
Council, designed to secure personal identification number (PIN) based transactions
globally and applies to devices that accept PIN entry for all PIN based transactions.
Saudi payment(mada):

Arab National Bank (anb) - a Saudi joint stock co. - paid up capital SR. 15.000 Million - Unified No. 7000018007 - CR. No.
1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit number 1, Riyadh 12613-

3536 - P.O Box 56921. Riyadh 11564. Kingdom of Saudi Arabia - Website: anb. com.sa
Fax +966114027747

Telephone +966114029000 -
The Bank i regulated and supervised by

Saudi Central Bank
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The Saudi payment, developed by the Saudi Central Bank (SAMA).

Saudi payment mada Mark:
The name of the logotype of Saudi payment mada, including the benefit or any
registration thereof.

Payment Card:

A plastic EMV compliant card, issued by a Card Issuing Bank from time to time for
use in  Saudi payment-POS transactions, embedded with an integrated circuit, or
chip, that communicates information to an electronic payment terminal device,
which can be used online and offline, depending on the risk parameters upon the
card and/or terminal.

Saudi payment-POS:
Electronic Funds Transfer at Point-Of-Sale and the terminology
payment-POS" system shall be construed accordingly.

" Saudi

Saudi payment-POS Merchant Service Cost:
The fees The Merchant pays in respect of the Saudi payment-POS service,
hereinafter referred to as “MSC”.

Saudi payment-POS Receipt:

A Transaction record given to a Cardholder by a Merchant at the time of purchase,
refund, or other transaction type, bearing the details identified by The Acquiring
Bank in respect of Saudi payment-POS transactions.

Saudi payment-POS Terminal:

Point-Of-Sale Terminal, or Terminals, and the software incorporated therein
installed or to be installed at The Merchant’s Outlet for use in accepting Saudi
payment mada Cards, or other card schemes if authorized to do so.

Clause headings are used for convenience of reference only and shall be ignored in
the interpretation of this Agreement. In the Agreement references to clauses are to
be construed as references to clauses of this Agreement; words importing the plural
shall, except where the context otherwise requires, include the singular and vice
versa; and
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references to personals shall be construed as references to an individual firm,
company, corporation, statutory body, government body, unincorporated body of

persons, association of trust as the context may require.

2- Use of Saudi payment mada Mark:
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The Acquiring Bank hereby grants to The Merchant a non-assignable exclusive
license (with no right to sub-license) to use the Saudi payment mada Mark, or any
other brand or mark that Saudi Central Bank SAMA may elect to use, from time to
time, in connection with such aspects of the Saudi payment-POS transactions as
are, or may be performed or conducted by The Merchant, in conformity with the
requirements of The Acquiring Bank from time to time. The Merchant agrees that it
will not contest or lay any claim to the exclusive ownership of the Saudi payment
mada Mark or dispute the validity of the Saudi payment mada Mark.

Itis hereby agreed that the Saudi payment mada Mark, and any other brand or mark
that Saudi Central Bank SAMA may elect to use, from time to time, is the exclusive
property of Saudi Central Bank SAMA and The Merchant shall not make any
unauthorized use of the same.

3- Installation and Maintenance of Saudi payment-POS Terminals:

a. TheAcquiring Bank shall install at The Merchant’s outlet the Saudi payment-
POS Terminal(s) subject to the terms and conditions contained or made, or
to be made, supplemental to the Agreement as amended from time to time,
and subject to any regulations contained from time to time within the Saudi
payment Operating Manuals. Subject to paragraph (c) of this Clause, the
statement of charges and to paragraph (c) of Clause 19, the cost and
maintenance of the Saudi payment-POS Terminal and providing terminal
supplies and stationery shall be borne by The Acquiring Bank.

b. The Merchant hereby authorizes The Acquiring Bank to procure or lease the
Saudi payment-POS Terminal and to see that it is installed at The Merchant’s
outlet at the site, or sites, mutually agreed upon between The Acquiring Bank
and The Merchant by either The Acquiring Bank or by a third party appointed

3
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by The Acquiring Bank. The Merchant further guarantees to The Acquiring
Bank the exclusive right to install and connect Saudi payment-POS Terminals
at any of The Merchant’s outlet(s) agreed with The Merchants Bank. Namely,
no other Acquiring Bank will be permitted to install Saudi payment-POS
Terminals at such outlets.

The Merchant shall at its own expense, and before the agreed time of
installation, prepare and provide the necessary power points and space for
the Saudi payment-POS Terminal (including signage & supporting
advertising literature, where required) on the agreed site or sites at The
Merchant’s Outlet. Any other infrastructure requirements (i.e.
telecommunications) are to be provided by mutual agreement with the
Acquiring Bank and/or its approved agents.

The Acquiring Bank shall at its own expense provide the Saudi payment-POS
Terminal(s), including signage, marketing & advertising material, together
with education in respect of Saudi payment-POS rules and responsibilities,
as stipulated by Saudi payment, subject to the payment of fees as specified
in the Statement of Charges.

4- Ownership of Saudi payment-POS Terminals:
The Merchant agrees that only The Acquiring Bank supplied Saudi payment-POS
Terminals will be used for conducting Saudi payment-POS transactions.

a.

The Merchant shall assert no claim whatsoever in relation to the ownership
of any  Saudi payment-POS Terminal that has been provided by The
Acquiring Bank, regardless of the degree of attachment to The Merchant’s
Outlet and The Merchant agrees to return to The Acquiring Bank any
supplied Saudi payment-POS Terminal(s), including any signage, marketing
or advertising material, upon written request by The Acquiring Bank due to
termination of this Agreement.

The Merchant shall take proper and reasonable care of any Saudi payment-
POS Terminal supplied by The Acquiring Bank and shall exercise due care,
diligence and caution to prevent unauthorized access to the Terminal
and/or system and shall not tamper, or procure or permit others to tamper
in any way with the Saudi payment-POS Terminal. The Merchant shall not
part with possession and/or control over such supplied Saudi payment-POS
Terminals, including any signage, marketing or advertising material, except
in accordance with the terms of this Agreement or with express permission
from The Acquiring Bank.

*The Bank reserves the right to pull out POS terminals if a terminal completes
3 months at the Merchant’s site without any transactions being posted either
at the inception of the contract or throughout the Agreement duration.

The Merchant shall not, or attempt to, sell, assign, mortgage, charge or
otherwise dispose of or encumber in any manner whatsoever, the Acquiring
Bank supplied Saudi payment-POS Terminal, or in any interest therein, or
permit any of the Saudi payment-POS Terminal or any interest to be sold,
assigned, mortgaged, charged or otherwise encumbered or permit a lien to
arise in respect thereof.

All Saudi payment-POS software and keys facilitated by The Acquiring Bank
shall on cancellation of this Agreement be removed or erased.

The Merchant Saudi payment-POS Terminals are provided under the Terms
& Conditions laid down in this AGREEMENT by the Acquiring Bank, and
conforming to Saudi payment rules.

5- Account with Merchant’s Bank:

a.

220T9N

The Merchant shall designate an account, or accounts, (known as the
Merchant Account) for the purpose of Saudi payment-POS transactions with
The Merchant’s Bank. The Merchant confirms that it has an existing and
ongoing commercial relationship with The Acquiring Bank and further
authorizes The Acquiring Bank to disclose this relationship to the banking
authorities for The Merchant’s registration to Saudi payment.

When The Merchant designates an account for the purpose of  Saudi
payment-POS transactions, The Merchant shall comply with the procedures
laid down within the supplied rules applicable to the opening and
maintenance of such an account.

It is hereby agreed that The Merchant’s Bank may, and without liability or
limit, refuse any or all transactions from, or to, the Merchant’s account with
The Merchant’s Bank. It is hereby understood and agreed by the parties
hereto that no liability shall be imputed upon The Acquiring Bank for limiting
or refusing any or all transactions from, or to, The Merchant’s account.

If, for any reason whatsoever, The Bank ceases to be an Acquiring Bank, The
Merchant shall forthwith upon receipt of written notice thereof from The
Bank, commence discussions with any of the other Acquiring Banks the
subject of reassignment of Saudi payment-POS transactions.

6- Saudi payment mada Card or PIN Driven: Transactions:
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If the Cardholder has a chip card or PIN driven magnetic strip card and it is use in
conjunction with a Terminal supplied by The Acquiring Bank, the provisions of this
Agreement, where relevant, will apply to the use of such card.

7- Obligations of The Merchant:
The Merchant shall:

a.

S.

220T9N

Supply the goods and/or services of The Merchant to the Cardholder who
effectsa Saudi payment-POStransaction at the cash prices of The Merchant,
subject to any applicable discounts without imposition of any surcharge,
special charge or taking any security from the Cardholder in relation to such
transactions.

Not use the Saudi payment-POS Terminal for any other business and only
for transactions directly associated with the Merchants Outlet address and
Commercial Registration Number as defined in this Agreement.

Ensure that its trading/brand name and outlet location is printed clearly on
the Saudi payment-POS Receipt, and is correct.

Not set any minimum or maximum amounts in respect of transaction values
for a customer using a Saudi payment-POS Card.

Confirm that the Saudi payment-POS equipment and media provided by The
Acquiring Bank or approved by The Acquiring Bank will be used by The
Merchant strictly in accordance with the rules and regulations of Saudi
payment or any other card scheme agreement.

Ensure that any supplied Saudi payment-POS equipment is used with due
skill and care, and only in the manner and for the purpose in which it is
designed and intended. Additionally, in the case of wireless Saudi payment-
POS Terminals, The Merchant shall ensure that the equipment is kept fully
charged and stored in a safe place.

Be responsible for the control and use of The Merchant supervisor card(s)
and/or PIN(s) and indemnifies The Acquiring Bank and agrees to hold The
Acquiring Bank harmless against any direct or indirect damage, loss, claims
costs and expenses incurred or suffered by The Acquiring Bank as a result or
in connection with the use of The Merchant supervisor card(s) and/or PIN(s).
Be responsible for ensuring that Payment Cards are used for performing
Saudi payment-POS transactions only.

Not make any warranty or representation whatsoever in relation to the
goods and/or services supplied by The Merchant which may bind The
Acquiring Bank liable in anyway whatsoever.

Not make any alteration or modifications to the Saudi payment-POS
Terminal(s), nor affix or install any accessories, equipment or device thereon
or thereto, unless otherwise agreed in writing with the Acquiring Bank.
Only use the Saudi payment-POS Terminal(s) provided and not use any other
card reading device.

Not require any Cardholder to pay any part of the fees which The Merchant
may be liable to pay hereunder, whether an increase of price or otherwise,
or pay any contemporaneous finance charge in connection with the
transaction in which the Saudi payment mada Card is used.

Ensure that the Saudi payment-POS Terminals are operated only by The
Merchant’s authorized and trained employees.

Ensure that the Saudi payment-POS Terminal password (e.g. as used for
refunds) is restricted to only suitably qualified senior personnel. Misuse of
the Terminal password by Merchant staff fully indemnifies The Acquiring
Bank from and against all actions, claims, losses, charges, costs and damages
which The Acquiring Bank may suffer or incur as a result of The Merchants
failure to comply with such password controls.

At all times observe and ensure that every member of Merchant staff
involved with performing Saudi payment-POS transactions observes, at all
times, the procedures contained within the Operating Manuals.

Shall agree that it will always be responsible for the actions of its employees
in respect of performing Saudi payment-POS transactions.

Indemnify the Acquiring Bank against any liability arising from any dispute
with the cardholder regarding goods and/or services purchased by means of
a Saudi payment mada Card transaction.

Ensure that the reconciliation function provided within the Saudi payment-
POS Terminal(s) is performed daily and adhere to the reconciliation rules as
stipulated by The Acquiring Bank. The Merchant shall inform The Acquiring
Bank immediately (or at start of the next working day) if it is unable to
perform reconciliation, and the reason(s) thereof.

*If the Merchant fails to perform a settlement, the Bank is entitled to force a
compulsory settlement of the POS terminal on end of current business day.

Not misrepresent the attributes and/or operability of the Terminal; In the
case of the POS Saudi payment-POS terminal not working, or perceived not

5
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to work by the Merchant, a sign indicating ‘Cash Only’ should be displayed,
after obtaining permission for same from the Acquiring Bank. No reference
should be made to SAMA Saudi Central Bank SAMA, the Acquiring Bank or
telecoms provider. Permission to post the sign must be obtained from the
Acquiring Bank in advance.

transaction must not Refund the Cashback portion of the original
Transaction.
Merchants must disclose their policies on returns and Refunds in a
clear and visible format near the location of the POS Terminal,
including clear references to documents required as proof of the
original Purchase Transaction.
mada Users' Right claim
1. 1-Any Merchant have to submit a claim within 180 days
from the purchase transaction.
2. 2-All claims submitted after expiry of the above will not be
entertained, exceptions will only be entertained when
there is SAMA approval

9- Merchant Saudi payment-POS Sales Procedures and Responsibilities:

(Purchase 4adl e Jgsax)l po sl b ddas Jio A gibo ddoaally saoll

Joatdl 1o oo Jras Sl ¢(oLsal (5) 8 Balall kail) cwith Cashback)
(005134 il lail) &8N (598 £lgY Gaws O9Sws

2 gl bl alls Gldas OYLay gpazd eIl (il o ddgganell -2
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Loanz Ul @i 8786 gl oy oo ol (51§ il o o) .2
Ll (yo 428190 3929 ie Jaid ileliiudl (§ il inug el ays
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a.  Unless written permission to the contrary is provided, The Merchant may oI g 39 Ul Hlduo] ) Jgsee Elio (o Bydsan .2
; only use a terminal and stationery supplied by The Acquiring Bank. gal ,; S PURPEN| Bladl Jol> dawlg il .3
§ b. The Merchant may only accept and process Cards that are:
N

1-Genuine, signed, authentic and valid.
2-Issued by a Bank or Card Issuer in its original form.
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3-Presented by the rightful cardholder.

In the event that the Merchant has doubts regarding the identity of the Cardholder,
the identity can be verified by using an original government-issued means of
identification and comparing it with the Cardholder name printed/embossed on the

plastic.

C.

10-
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If the Terminal requests a PIN, then the cardholder must validate the
transaction by entering the PIN on the Saudi payment-POS Terminal or PIN
pad.

The Merchant will, only if authorized to provide such a service by The

Acquiring Bank, conform to the following Purchase with Cash-Back rules:

1. The Customer provides a Saudi payment mada Card.

2. The Cash-back request must be accompanied by a Purchase.

3. The Cash-Back value will never be greater than the daily maximum Saudi
Riyal value agreed between the Merchant and the Acquirer.

4. The Cash-Back value will never be less than the minimum Saudi Riyal
value agreed between the Merchant and the Acquirer.

5. 5. The above Cash-Back values (available exclusively for Saudi payment
mada Card holders) are subject to market conditions and are liable to
change, as defined by Saudi payment.

The Merchant will ensure that the Cardholder confirms and acknowledges

receipt of any Cash-Back funds by signing both copies of the transaction

receipt.

Only if authorized to provide such a service by The Acquiring Bank, The

Merchant shall conform to the following Offline Authorization rules.

1. The Customer provides a Saudi payment mada Card and PIN;

2. The purchase transaction will be below the ‘floor limit’ threshold
defined by the Acquiring and / or Issuing Bank

Notwithstanding the availability of Offline Authorization functionality, the

Merchant will take all necessary steps to ensure that the Saudi payment-

POS Terminal is technically enabled with the necessary connectivity to

support on-line authorization.

The Merchant must ensure that any transaction performed is duly

acknowledged by the cardholder and accepts all responsibility for such an

action.

The Merchant will not split the transaction amount under any circumstances

whatsoever. For example, performing two transactions of SAR500 for goods

worth SAR 1,000, using the same Saudi payment mada Card, is totally
prohibited.

The Merchant acknowledges that failure to conform to the Procedures and

Obligations above will fully indemnify The Acquiring Bank from and against

all actions, claims, losses, charges, costs and damages which The Acquiring

Bank may suffer or incur as a result of The Merchants failure to comply with

such requirements.

PCl Compliance:
The Acquiring Bank will provide The Merchant with appropriate training on
PCI PED and/or DSS rules and regulations in respect of The Merchants
obligations. Initial training will be provided and at appropriate intervals as
and when relevant changes are made to such rules and regulations.
The Acquiring Bank will ensure that The Merchant is kept informed of any
relevant new, or changes to, PCI PED and/or DSS compliance rules and
regulations.
The Merchant will comply with PCI PED and/or DSS, and resulting obligations,
in respect of establishing, and maintaining, the required security controls.
The Merchant will ensure that all its appropriate staff (existing and new) are
knowledgeable in their responsibilities with respect to PCI PED and/or DSS
compliance.
The Merchant must be able to demonstrate compliance with PCI PED and/or
DSS and maintain measures necessary to successfully pass regular
compliance certification checks.
The Merchant will notify The Acquiring Bank immediately should it become
evident that data security standards have been compromised. The Merchant
will also provide all assistance necessary to assist The Acquiring Bank and its
agents to investigate and obtain any required evidence of a security breach.
The Merchant hereby agrees and undertakes to fully indemnify The
Acquiring Bank from and against all actions, claims, losses, charges, costs and
damages which The Acquiring Bank may suffer or incur as a result of The
Merchants failure to comply with PCI PED and/or DSS.
Further to the conditions set out in Section 34 below, The Acquiring Bank
reserves the right to terminate this agreement with The Merchant if The
Merchant:
1. Refuses to accept, or commence, any remedial action(s) required under
its obligation to PCI PED and/or DSS.
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2. Fails to maintain its PCl PED and/or DSS obligations and/or consistently  cdlasdl _plas 2Mgil oo 3ol 590 Gxoll didl jlasly 2l e oy Ol -9
fails c-omplianc‘e cgrtification-checks. ) ) ks g09 ‘-5"‘“’” lid) Baelue) )90 9B o bsﬁ,\_a_; S2W e com Lfagb
3. Receives contlnumg- penalties from !nternat|ona| Card Schemes in Alasdl Bls @L3Y Dgllasll eallly U & il e (el
e rte.spe(c; ;)f r;oqco;npg?r;?e (I)r compromise. 35636 Adgsume 41 dlass paey ol el ETN] lazdb =Wl pAly -5
- Transaction(s) to be in Saudi Riyals: I g o ' .5 e
All Saudi payment-POS transactions must be denominated in Saudi Riyals (SAR). Al gl olr2l ol caylias ol S 5l ldlas sl 383 &l e caps ol ]
12- Saudi payment-POS Receipt: o g} ooy 25 & ‘Cbﬁn Byl of 2SI 51291 ol Bl el dW
The Merchant shall, immediately after each Saudi payment-POS transaction is  &mascadl pBNI Jlso] delsds H= I ol pe G el il uS
effected, deliver to the Cardholder a true and complete copy of the Saudi payment- @JJI GBlay Ul uﬂl}\)l’.m o B Bl Aj,wj\
POS Receipt. The Mell'c-hant agregs that all the Saudi payment—.POS Re.celpts ;.Jrlr\ted (,s"‘“—” il Jadsion Uai 34 ‘Qg) 3ol ‘3 PRSP o 6‘-” g &l ) 49L¢| <
g:;t;ant to the provisions of this Agreement shall be denominated in Saudi Riyals (G 52l pld Al § >l & 33Y) o s slgi] 3o
13- Failure or Rejected transaction: ﬂt:) Q:AJJL:LT 4%3: uéllf:‘ i)ﬁlﬂ ;?l 6|l Jl:’;‘lfjlliis ‘:tj) '1
If a transaction is not approved by the Card Issuing Bank, or is dismissed by The S Ol e 91 B DB, f’“J - (e X 1= N 9
Merchant for any reason whatsoever, The Merchant may agree to an alternative . &"’“U‘ bl
means of payment with the Cardholder of said rejection. In the event that the EC"J}” Jo| 8oley wlaay dslsd ﬁ‘ﬁm‘j dladleall d dslas] .2
transaction is not approved by Saudi payment-POS, The Merchant will provide the ~ /sf Wl bl bk ool _nlass of W ©Blad &l duasead)
Cardholder with the corresponding transaction receipt for his records. AV ohlos St § Jaally
DISPUTE AND CLAIMS BY Cardholders PRI putad 155 (adlall e gutall alas Jid ¢y Bposnall olalyill (A6 .3
The Retailer agrees to deal with all complaints made by the Cardholder in respect of de‘ pas ‘3 ab.u)!\jl
goods and/or other services supplied against the Bank Card in like manner as if such
izodilart\_ci_/or:erwcfes hlafd bett_an solddbythg Reftalsler;c?r cash. pOS terminal ‘5_,,_'_“_“ db,lb 5 oldea)! 11
- Notification of malfunction and repair of Saudi payment-| erminal: . s . R
a. The Merchant shall not permit any person other than The Acquiring Bank, its Julb dogaudl wlegdonl @b.ﬂ b"“’” b ﬁum Sleles U}SJ ol b
servant, agent, contractor or any other person authorized by The Acquiring "193"“‘”
Bank to service or repair the Saudi payment-POS Terminal. . . . e (ree
b. The Merchant shall immediately notify The Acquiring Bank of any gl Clegidall Bu‘ e"J‘ olas eUm Jua  -12
malfunction or breakdown of the ~ Saudi payment-POS Terminal thru the =933l 2l gl blas pllas dl’"}')‘ dlos S 5le) ‘—":’J—‘.’w"o*“ o]
Merchant Care Unit UAN 8001241014 or Help Desk email pos@anb.com.sa. gl i plas Jlas] (o dheiSe ol dsvud 8ladl Jalo> ehag OF 3 gaud|
c. The Merchant shall not effect Saudi payment-POS transactions by means of @L‘JI (aUé.zM Y| o ojii of prgeavil ‘aﬁlﬂ A gaudl wle gdual) @L‘JJ\
any Saudi payment-POS Terminal that is known to be malfunctioning. ,égM\ d\pﬂe 433y oda ‘a&;)! Liéj DLA’.A A gadl wlegduall
d. The Acquiring Bank shall, in accordance with Saudi payment scheme
requirements, after receipt of notification of any malfunction or breakdown R t’w‘ ubé) 3i Jid -13
of the Terminal, take such action or cause such action to be taken as may . N e e " e T
be necessary and expedient to place the Terminal in good working order, or w L§.>’ ):',>L.Jl L@J’c Uoj'u'l o &8l J“\fﬁ il Jd e W‘ “’"‘fs) Bl
to replace the malfunctioning Terminal. Ay 185 Al ol BBlad) Jal> po BN 2l (Say 48 (0Ldl 1
*If the Merchant breaks the POS Terminal or if the terminal malfunctions due to e gddel) dudgadll Szl @l:Jl @:J‘ blas (’LEO"&:-LA’JU}.‘é (et db(ﬁﬁ
misuse by the Merchant, all financial expenses consequent upon such breakdown or ~ edl JuaYb odusy HsSdall (ad b dBlaldl Jol> HUas] =Wl e ol
malfunction will be to the Merchant’s account, and the Merchant shall not be  Jol> Glws (1o &L.AJ‘ G 1) duse ddoas i Al §9 Adeall
entitled to recourse against the Bank for the same. plas ne (d5dy0 [P IRVER 2 2l bl allay (ol Jlas! (Sl dslag)
[3
*If it is proved that the Merchant is the cause for POS terminal damage, loss or delod cl“ Balel ozl e oy 4 pased u&yﬁﬁﬁ:
breakage, the Bank shall be entitled to deduct the damages from the Merchant’s . = e =
account directly without the Merchant’s prior permission. . (bladl &)’“L" Soles el
15- Indemnity: I 19 dsladl joguase dsladl Jol> B9 lcaaalienl doladll e =Wl (3815
a. The Merchant hereby agrees and undertakes to fully indemnify The ol OT}’ LS Blad (48 saoll dBlad) g lgde Jhamy 4._5\” 6)59‘ Sloddl
Acquiring Bank from and against all actions, claims, losses, charges, expenses A& bl B (e Cano Gloazdl 5 /9 delad)
and damages which The Acquiring Bank may suffer or incur as a result of:
1. Any fraud, dishonesty or misconduct (criminal or otherwise) relating to 2W adl bl alal Byl Aol Lluall wldby JUash oo PYI -14
Saudi payment-POS transactions by The Merchant, its servant, agent, ‘U-‘}"*‘J‘ uszs.WJ
employee or contractor of the fraud, dishonesty or misconduct (criminal
or otherwise) perpetrated by a third party as a result of the negligence 31 4S5 o dgaie el M‘ il ge pasd 6>‘ gl pony Pw‘ Pk |
or default of The Merchant, its servant, agent, employee or contractor. CM""bI Bluall Jlas shrb el S oy oshe ST pass ‘515| 4ylie
2. Any damage to all or any of the Saudi payment-POS terminals or to any A gauldl Sle gduall GL’J‘ b‘:’J' bl fum °J€-?‘
related communication equipment arising out of the act of omission el PRy 3 s of Jhae ‘:si £999 )9d ,é'\:us“ Sl el 2l dgan -0
(whether negligent or otherwise) of The Merchant, its servant, agent, x| ©ledsd u>gall (“5)“ OJ_)JG O Ldgaudl wle gdial) @szl @.Al blas
employee or contractor, or the failure of The Merchant, its servant, pos@anb.com.sa s.3lusll Jussl of 8001241014
agent, employee or contractor to operate all or any of the Saudi R gl bl plas lgr Jloaaial ddbes 4l s P
payment-POS terminals in accordance with the procedures set out in .o . B 4 5513 Do | ele ol
the Operating Manuals. - :q%ydh;)w’l me—gu _b " gl Olegd R
b. The Merchant shall not hold The Acquiring Bank liable or responsible for any B gl blas plias )L‘G-? dlam Hlas] Y M)ﬁ Gl il oty -5
actions, claims, costs, expenses, damages or losses, including consequential ME (’)lf o -\“’5}' MESY ‘E" s dppa3 gl Dogaudl wlegduel)
losses or damages, or loss of profit, which The Merchant may suffer or incur 89w 894 Joas ;35U dlldiion] 9l jlgadl €3 oY a0l a3 sl
as a result of a malfunction or breakdown in the Saudi payment-POS  c¢plisuiwl sgu e 436 Jlach Mj‘)LGJJ‘ﬂSJPM‘MJ\}d
terminal and/or its ability to link to the electronic funds transfer system. EUREYRTY JUlacYl odn o 45Ul AWl Cayylaall B Ul Jomeis
*If “Refund” feature is enabled on MADA POS Terminals at the Merchant’s location, ciylaadl 00 Jam ¢l ddlas
the-MerchanF must undertake and commit to full |ndemn|ty.t.he Acquiring FSank 35l U e ! bL&jjl@ej“Sji gl of al oLl © J 8 %
against all claims, demands, losses, fees and damages the Acquiring Bank may incur i R -, R L L. L
due to activation of this feature. Grase O3 0999 e 2Bl Dl e Jlasd| CJLM dasd > eball
16- Disclosure: ozl o
The Merchant agrees and consents to the disclosure and release by The Acquiring
Bank to the banking authorities of any information on all the particulars of the idolexl -15
payment transaction(s) and/or any account of The Merchant relating to  Saudi
8
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payment-POS transactions for the purpose of an investigation being conducted by
the banking authorities for any claim or dispute whatsoever in connection with such
Saudi payment-POS transactions to such parties as are involved in such transactions.

17- Fees:

a. The Merchant shall pay the applicable Saudi payment-POS service fees in
accordance with the MSC defined by The Acquiring Bank, regulated by Saudi
Central Bank SAMA.

b. The Acquiring Bank will not levy MSC in respect of any Cash-Back value
associated with a purchase transaction.

c.  The MSC will be debited from the Merchant’s Account as the total amount
for each reconciled batch of transactions, not from individual transactions.

d. However, The Acquiring Bank will provide The Merchant with a  Saudi
payment-POS statement that details each Saudi payment-POS transaction
and the associated fee(s) charged for those transactions.

e. The Acquiring Bank may revise the statement of charges from time to time,
and The Acquiring Bank will notify The Merchant in writing of the new fees
to be payable and the date upon which the same shall become payable,
(hereinafter called “the Effective Date”) at least 30 (thirty) days prior to the
Effective Date. The Merchant shall confirm in writing to The Acquiring Bank
its acceptance of the new fees. If the Acquiring Bank does not receive The
Merchant’s written acceptance of the new fees, within a period of 30 days,
The Merchant shall be deemed to have accepted the new fees and shall be
bound to pay the new fees from the Acceptance Date. If the Merchant
notified The Acquiring Bank in writing within 30 (thirty) days from the date
of The Acquiring Bank’s notification of the change in fees that it does not
accept the new fees, this Agreement shall be deemed terminated on the
Effective Date, but without prejudice to the prior rights or liabilities of the
parties hereto.

18- Disputes and claims:

The Merchant agrees to deal with, and resolve, all complaints made by the
Cardholder in respect of goods and/or services supplied against the Saudi payment
mada Card in like manner as if such goods and/or services had been sold by The
Merchant for cash.

a. The parties hereto agree that in the event of a dispute or claim(s) arising
relating to a Saudi payment-POS transaction(s), the records (paper and/or
electronic) of transactions available from The Merchant and/or The
Acquiring Bank shall be used as a reference.

b. The Merchant hereby undertakes that The Merchant shall request or instruct
The Acquirer Bank to reveal and/or furnish, or consent to The Merchant’s
Bank revealing and/or furnishing, all the particulars relating to The
Merchant’s Account in connection with the Saudi payment-POS transaction
that is in dispute or is the subject of a claim.

19- Access to The Merchant’s outlet:

The Merchant shall, at The Acquiring Banks request, allow The Acquiring Bank, its
servants, agent, employee, contractor and any other person authorized by The
Acquiring Bank to enter all and any of The Merchants outlet(s) at a mutually agreed
time and to do all things necessary to install, inspect, repair, replace, renew,
maintain, service or, upon termination of the Agreement, to remove and/or
disconnect all or any of the Saudi payment-POS Terminals installed therein or any
related communications equipment and the Merchant acknowledges that it will
obtain any necessary authorization necessary to enable The Acquiring Bank, its
servant, agent employee, contractor and any other person authorized by The
Acquiring Bank to enter The Merchant’s outlet and The Merchant shall provide,
without hindrance, such facilities and access as may be required for the aforesaid
purposes.

Additionally, The Merchant shall provide any access or information provided in
respect of conforming to PCI PED and/or DSS rules and regulation. Such information
includes, but is not restricted to, proof of audit or scanning performed by the
relevant authorities, or agents on their behalf. Additionally, The Merchant agrees to
permit PCl scanning to be performed, without hindrance, by the relevant authorities,
or agents on their behalf.

20- Relocation:

a. The Merchant shall not, except with the prior written consent of The
Acquiring Bank, relocate either within or outside The Merchant’s Outlet or
remove any of the Saudi payment-POS Terminals, or associated equipment,
provided by The Acquiring Bank, including any signage, marketing or
advertising material, installed in The Merchant’s Outlet to any premises or
any other Merchant’s Outlet. The POS Terminal may not be relocated or
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moved from its current location without a formal notification/letter from the
Merchant.

b. Any relocation of the Saudi payment-POS Terminals, or associated
equipment, shall be effected by The Acquiring Bank within a reason- able
timeframe.

c. All costs, charges and expenses relating to the relocation requested by The
Merchant of the Saudi payment-POS Terminals shall be negotiated with the
Acquiring Bank.

*If the POS Terminal is relocated or moved from its current location, the Merchant
will not be entitled to request inspection or maintenance of the POS Terminal. The
Bank reserves for itself the right to discontinue the service or pull out the POS
Terminal.

21- Displaying promotional materials:

The Merchant agrees to obtain approval from The Acquiring Bank in writing, prior to
the publication or advertising of any promotional material containing the Saudi
payment mada Mark. The Merchant further agrees to display the Saudi payment
mada Mark on the Saudi payment-POS Terminals and at visible locations within The
Merchant’s outlet. Additionally, The Merchant is required to ensure that the Saudi
payment-POS Terminals are visible and easily located by the Cardholder. The
Merchant’s right to use or display the Saudi payment mada Mark and name shall
continue only so long as this Agreement remains in effect, and is not suspended or
terminated, or until The Merchant is notified by The Acquiring Bank to cease such
usage or display, whichever is the earliest.

Additionally, The Merchant must neither advertise nor display the Saudi payment
mada Mark in a false, deceptive or misleading manner, nor must it display or
advertise any negative comments relating to the Saudi payment mada Mark or
services provided. (see also clause 7S above).

22- Other Bank Card Schemes:

Further to accepting Payment Cards at Saudi payment-POS Terminals at The
Merchant’s outlet(s), The Merchant may request to perform transactions on behalf
of other card schemes. The Merchant hereby confirms agreement to perform POS
transactions strictly in accordance with the rules and regulations of Saudi payment
mada, or any other card scheme agreement (Including, but not limited to,
International, Loyalty, etc.). The Merchant may also be requested, by suitably
authorized Acquiring Bank or Card Scheme representatives to perform transactions
on behalf of other Card Schemes. However, The Merchant accepts that no such
transactions are to be performed, or attempted until such time as it has agreed and
signed an appropriate Merchant Services Agreement.

Without such an agreement, The Merchant hereby agrees and undertakes to fully
indemnify The Acquiring Bank and/or Card Scheme from and against all actions,
claims, losses, charges, expenses and damages which the Acquiring Bank may suffer
or incur as a result of such an action.

23- Representations and warranties:
The Acquiring Bank and The Merchant each represents and warrants to the other
that:

a. It has the necessary power and corporate authority to execute and deliver
this Agreement and to perform the obligations set forth herein.

b. Its execution, delivery and performance of this Agreement does not, and will
not, contravene its Articles of Incorporation, by law or other constituent
documents or any agreement or any instrument to which it is a party or any
law or regulation of any government authority, or any agency or
instrumentality thereof, binding upon it; and

c. Itis, and will remain during the term of this Agreement, in compliance with
all applicable laws and regulations, including but not limited to, such laws
and regulations as pertaining to electronic funds transfer system.

24- Notices:

Unless otherwise provided herein or agreed to in writing by the parties, all notices
shall be sufficiently served if delivered or sent in writing by registered mail, or
electronically by Email or telefax (facsimile transfer) by either party to the other at
the address recorded below or the last known place of business or the address
recorded, and shall be deemed to have been served in the case of the notice
delivered by hand on the day of delivery, in the case of a notice sent by registered
mail on the day following that on which the notice was posted, in the case of Email,
on the day of the Email (with the appropriate acknowledgement of transmission and
receipt), in the case of a notice sent by telex (with the appropriate answer back of
the recipient on the top and/or bottom of the message) on the day of the telex, and
in the case of a telefax, on the date of the telefax (with the appropriate
acknowledgement of transmission and receipt), and in the case of a notice sent by
SMS, on the SMS day.

25- Variation:

Except where expressly provided otherwise in this agreement, the Acquiring Bank
may vary a condition of this agreement or any guide or manual provided by the
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Acquiring Bank to the Merchant for the purposes of this agreement or any schedule,
supplementary conditions or annex to this agreement, by giving the Merchant
notice. Such notice shall be delivered as follows:

(" Type of Change Method of Notification Time Frame h
Introduction of a fee
or charge
Changes to existing At least 30 days before
fees and charges applying the new
. . amendments. In case
writing, electronically, ¢ h
Add a new service by SMS or of merchant non -
approved ) object within the time
pprov! authenticated
L frame of (30) days, the
communication f ilb
Any other changes to new ees will be
the terms and effective f_rgm t‘he day
conditions of notification
\ J

26- Governing Law:

This Agreement shall be governed by and construed in accordance with the laws of
the Kingdom of Saudi Arabia, any dispute between the concerned Bank and the
Merchant will be submitted to the Committee for Settlement of Banking Disputes
for resolution.

27- Assignment:

This agreement shall insure to the effect and be binding upon the parties named
herein and their respective successors in title and legal representatives and shall not
be construed or enforced so as to confer any benefit upon any other person except
as expressly provided herein. The Merchant may not assign any of its rights under
or interest in this Agreement.

28- Liability to continue:

Unless otherwise provided for by the general laws of the Kingdom of Saudi Arabia,
the liability of The Merchant under this Agreement shall continue, not withstanding
in the case of a firm, any change in its constitution whether by withdrawal,
retirement, expulsion, death or admission by any partner or partners,
amalgamation, dissolution or otherwise, in the case of a body corporate, the winding
up whether voluntary or compulsory or any amalgamation, reconstruction or
otherwise and in the case of a statutory body, the amalgamation, merger
reconstruction, dissolution or otherwise of The Merchant.

29- Relationship of the parties:

The parties shall not by virtue of this Agreement be deemed to be a partner or agent
of each other, nor shall anything herein contained be, construed as creating a
partnership, joint association or trust, it being agreed that each party will be
individually responsible only for its obligations under this agreement.

30- Entire Agreement, Variations:

This Agreement, together with any other documents referred to herein, constitutes
the entire agreement between the parties relating to the subject matter hereof and
when duly executed by the parties hereto, supersedes all prior agreements between
the parties relating to the subject matter hereof, supersedes and extinguishes any
representation and warranties previously given or made other than such as are
contained herein and except as provided herein, may only be varied by a written
instrument signed by both parties, in accordance with clauses 23 and 24 referred
herein.

31- Severance:

Any provision hereof prohibited by or unlawful or unenforceable under any
applicable law shall, to the extent required by such law, be severed from the
Agreement and rendered ineffective so far as is possible without modifying the
remaining provisions of the Agreement.

32- No Waiver:

No failure or delay on the part of either party hereto exercise any right, power or
remedy hereunder shall operate as a waiver thereof, nor shall any single or partial
exercise of any right, power or remedy by either party hereby preclude any other,
further or future exercise thereof or the exercise of any other right, power or
remedy. All remedies hereunder are cumulative and are not exclusive of any other
remedy provided by law.

33- Giving of time or grace:

The liability of The Merchant hereunder shall not be impaired or discharged by
reason of any time or grace being granted by or with the consent of The Acquiring
Bank or any forbearance by The Acquiring Bank to insist upon its strict rights
hereunder.

34- Force Majeure:
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No failure or omission by either party to carry out its obligations or observe any of
the stipulations or conditions of the Agreement shall give rise to any claims against
the party in question or be deemed a breach of this Agreement, if such failure or
omission arises from a cause of force Majeure, such as acts of God, war or warlike
hostilities, , shortage of material or labor, delay in deliveries from sub-contractors
or machine failure, or any other event outside the control of the party in question.
35- Suspension of rights of Merchants:

Without prejudice to any of The Acquiring Bank’s rights under this Agreement and/or
the Operating Manuals, in the event of a breach by The Merchant of any of the terms
and conditions of this Agreement, The Acquiring Bank may, on its sole discretion,
give immediate notice in writing to The Merchant to remedy the breach within a
specified period not exceeding 1 (one) month, and may, during the aforesaid
specified periods, suspend all the rights of The Merchant under this Agreement, save
for those rights necessary to enable The Merchant to remedy the breach. If The
Merchant shall fail to remedy the breach within the aforesaid period, The Acquiring
Bank shall have the power to extend the specified period (with or without
suspension) and/or to give immediate notice of termination to The Merchant under
clause 35(b) hereof.

36- Termination of Agreement:

a. This Agreement is valid for one year effective the date it is executed-ed by
both parties. The Agreement is renewable for one or more identical terms
unless either party notifies the other in writing of its intent not to renew at
least 90 days prior to the expiration date of the original or renewed term.
Thereafter, the Agreement shall automatically renew for addition-al one-
year periods, unless such renewal is terminated by either party upon giving
90 (ninety) days notice in writing.

b. Notwithstanding clause 35(A) above, The Acquiring Bank shall have the right
at anytime to give immediate notice in writing to The Merchant to terminate
this Agreement forthwith in any of the following events:

1. If The Merchant breaches any of the terms and conditions of the
Agreement.

2. In a case where The Merchant is a corporate body, where an order is
made or a resolution is passed for the winding-up of The Merchant.

3. In a case where The Merchant is an individual or a sole proprietorship
or partnership form, if The Merchant or its sole proprietor or any of the
partners constituting The Merchant shall commit an act of bankruptcy
or have a receivership or have any adjudication order made against him;

4. If a distress or execution or writ of seizure and sale or attachment is
levied upon or issued against any of the property or assets of The
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6. The Merchant fails to provide acceptable proof of a renewed
Commercial Registration within 90 days.
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d. Inthe event of termination of this Agreement for whatever reason:

1. The Merchant agrees and undertakes to return to The Acquiring Bank
immediately all materials, books, records and otherwise pertaining to
Saudi payment-POS transactions, and shall not thereafter use the Saudi
payment mada Mark or name; and

2. The Merchant agrees and undertakes to permit The Acquiring Bank to
have access to The Merchant’s outlet, to disconnect the  Saudi
payment-POS terminal and/or retrieve and remove the same together
with any other equipment relating to the Saudi payment-POS system
which is not owned by The Merchant and any materials bearing the
Saudi mada Mark or name. At the request of The Acquiring Bank, The
Merchant will at its own expense, assist The Acquiring Bank to exercise
its rights hereunder and shall fully cooperate with the requirements of
The Acquiring Bank in this respect.

3. Ifthe Bank could not recover all POS Terminals it supplied within 15 days
from the Contract termination date, it will be entitled to deduct the cost
of the POS Terminals directly from the Merchant’s account.

f. It is hereby understood and declared that any termination under this
Agreement by either party shall not affect any prior rights or liabilities of the
parties hereto.

g. If The Merchant’s Bank fails to provide the Saudi payment-POS service, The
Merchant may request the Saudi paymentPOS service from an alternative
Merchants Bank explaining the specific reasons why he wishes to reassign
the Agreement. The Acquiring Bank would then seek the approval of the
banking authorities to accomplish the reassignment.
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37- Escrow Agreement:

The Merchant agrees that, for the period defined by the Acquiring Bank and/or any
relevant Card Association rules after any termination of this Agreement, The
Merchant shall be totally responsible for any and all chargeback’s and adjustments
resulting from transactions processed pursuant to this Agreement. Upon
termination, and if required by The Acquiring Bank, The Merchant shall maintain an
escrow account with The Acquiring Bank. The balance in this escrow account will be
unilaterally determined by The Acquiring Bank, but shall not exceed the period
defined by the Acquiring Bank and/or any relevant Card Association rules of actual
chargeback and adjustment volume. These funds are to be used for settlement of
chargebacks and adjustments on or after the date of termination of this Agreement.
The Acquiring Bank will refund any such remaining funds to The Merchant no later
than the period defined by the Acquiring Bank and/or any relevant Card Association
rules after the termination of the Agreement. Lacking such escrow account if funds
are not sufficient in the escrow account to cover said chargebacks and adjustments
pursuant to this Agreement, The Merchant agrees to promptly pay to The Acquiring
Bank upon request the amounts of the items. The Acquiring Bank records shall be
used as proof of these chargebacks and adjustments. The Merchant agrees not to
dispute these records.

38- Fee Schedule:

All fees associated with the Saudi payment-POS service are detailed an appendix
appended to this agreement, entitled “Saudi payment-POS Merchant Services
Charges”.

Credit Card fees are detailed within a separate Merchant Agreement in respect of
Credit Card payments.

This document relates to Saudi payment-POS mada Card usage at Saudi payment-
POS Terminals only.

Regardless of whichever type of card is used, Saudi payment rules dictate that a
valid PIN (and valid signature in the case of Purchase with Cash-back) is obtained
from the Cardholder in order to complete a transaction. Upon failure to acquire
either, The Merchant hereby agrees and undertakes to fully indemnify The Acquiring
Bank and/or Card Scheme from and against all actions, claims, losses, charges,
expenses and damages which The Acquiring Bank may suffer or incur as a result of
such a failure.

39- Escrow Account:

Retailer agrees, that for a period of ninety (90) days after any termination of this
Agreement, shall be responsible for any and all chargebacks and adjustments
resulting from transactions processed pursuant to this Agreement. Upon
termination, and if required by The BANK, Retailer shall maintain an escrow account
with The BANK. The balance in this escrow account will be unilaterally determined
by The BANK, but shall not exceed the total amount of the preceding ninety (90) days
of actual chargeback and adjustment volume.

The merchant service charges for mada:
Application of the following fees commences immediately upon installation of the
POS Terminal(s) at the Merchant’s location(s):
1. Deduction of 0.65% of the value of every purchase transaction worth SR
100 or less per transaction made with a mada Card.

2. Deduction of 0.65% of the value of every purchase transaction worth
more than SR 100 up to SR 160 per transaction made with a mada Card.

3. Deduction of 1.5% of the value of every purchase transaction worth up
to SR 80 per transaction made with a GCC Net - Bahrain - Kuwait - Oman
- Qatar Card.

4. anbis entitled to charge a fee of SR 100 per POS Terminal that does not
achieve a minimum monthly transactions volume of SR 15,000.

5. The Merchant is not entitled to impose any additional fees on the
transaction amount if the customer uses a mada/ GCC Net
Bahrain/Kuwaiti/Oman/Qatar Card to complete the purchase
transaction.

6.  Remittance and money exchange center, mada transaction fees will be
applied, up to (3 SAR) per transaction.

PS:

The Arabic language is the language of interpretation and execution of this
agreement. In case of any inconsistency between the Arabic and English texts, the
Arabic text shall prevail and shall be the basis of interpretation and execution of this
agreement.

| Agree to provide the Bank with any information that it requires for establishing
and/or auditing and/or administering my accounts with it and | authorize it to obtain
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and collect any information, as it deems necessary, from the Saudi Credit Bureau
(SIMAH) and to disclose and share (inclusive of Data Pooling) that information to the
said company (SIMAH) or to any other agency approved by Saudi Central Bank
(SAMA).

Documents required:

1. A copy of the commercial registration or commercial activity
engagement license; provided that the validity of any of them is at least
one month.

2. A copy of the identity signed by the institution / company owner or of
the person authorized to sign on the account.

3. Asigned contract by the account holder or by the authorized signatory
on the account.

| declare that | have read all the pages of the agreement consisting of ( 15 ) pages,
and that | have understood its contents and provisions and | accepted it, and upon
this, I signed .........ccoeeuenee

First Party: anb represented by:
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Second Party: merchant represented by:
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For internal use of POS Center
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Signature of POS
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POS Services Communication Channels for anb:
. Unified Number: 8001241014
. Fax No.: +966 11 402 9000, Ext. 1298
. E-mail: pos@anb.com.sa
. P.O. Box: 220040, Riyadh 11311 — Kingdom of Saudi Arabia
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| Information about the merchant douzdl LI e bl |
dogllaall 83291 sue EENREEAYOY
i ; . mcc -
Number of required machines Business type
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Fax number city ZIP CODE P.O BOX
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E-mail
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Name and number Store location Name of the store in Arabic & English .
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This Merchant Agreement is made and entered into this day: ...... / ...... / ...14H, Corresponding

Arab National Bank (anb) - a Saudi joint stock co. - regulated and supervised by Saudi Central
Bank - paid up capital SR. 15,000 Million - Unified No. 7000018007 - CR. No. 1010027912 -
License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit number
1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia - Website:
anb.com.sa - Telephone +966114029000 - Fax +966114027747 (Hereinafter referred to as the

“Bank”)

and

Company/Establishment: .......c..cccceevervennnn.

Address: P.0.BOX: CILY: covreieeeeseeennenseseeess e sesensenns Zip

COdE: worverrrrereiieireens Nature Business: .... C.R. No.: Telephone No:
Fax NO: covvererecrierernne (Hereinafter referred to as the "Merchant”)

1. Introduction:

1-1  Therefore, the Bank is one of the Acquiring Bank of VISA, MASTERCARD, and Discover
in the Kingdom of Saudi Arabia.

1-2  Therefore, the Bank and the Merchant have agreed that the Bank shall make payments
to the Merchant against goods and services purchased by the
Visa/MasterCard/Discover holder from merchant.

1-3  Therefore, in consideration of the mutual covenants herein contained the parties
hereto do agree as follows:

2- DEFINITION:

2-1"Approved Card” shall mean Visa Card or MasterCard or Discover card or any other cards
that the Bank may approve from time to time.

2-2 “Authorized Personnel” shall mean the employees of the Merchant that have been
trained.

2-3 “Banking Day” shall mean any day in which the Bank is open for business in Saudi Arabia.

2-4 “Operating Manual” shall mean the manual (and any amendment attached Thereto)
provided by the Bank containing “P.0.S.” operating procedures.

3. Merchant Rights and Obligations:

The Merchant warrants that it is only his authorized personnel that will be allowed to use the

POS terminal and use of such terminal shall be in accordance with the manners specified in

this Agreement and in conformity with the instructions manual. The Bank shall have the right

to reserve entries of any transactions to the Merchant’s account, if it has established that one

of his unauthorized personnel performed, that transaction. The Merchant shall honor all valid

approved cards when presented by cardholder’s payment for purchases of goods and services

bought from him. Any Card so presented shall fulfill the following:

3-1 It must feature Visa, MasterCard International, or Discover Global Network logo.
3-2 It must feature the cardholder’s signature in the designated signature space.

3-3 It must be valid at the time of performing any transaction.

3-4 It must be free of any alteration, defacement or distortion; and the Merchant shall

verify the cardholder's identity before performing any transaction and shall make sure
that the signature on the card matches with the signature on the transaction receipt.

3-5 The Merchant and his authorized personnel shall strictly comply with and monitor
instructions displayed on the P.0.S. terminal monitor during transaction processing
e.g. "contact the Bank”, "transaction rejected”, "transaction accepted”, "transaction
canceled”. In case a purchase transaction is accepted but the P.O.S. terminal due to a
technical fault or any

other reason whatsoever does not print a purchase receipt, the Merchant must
immediately press the "Cancel” key to automatically credit the transaction amount
back to the cardholder’s account and the Merchant shall advise the Bank by means of
a call to Customer Services at the Phone Banking.

3-6 The Merchant shall obtain the signature of the customer on the slip at the indicated
place, the signature should appear on both copies.
3-7 The Merchant shall give the customer a receipt in the form of printer roll slip and

retain the original slip for a period of not less than 3 years from the date of relevant
transaction.

3-8 The Merchant or/and his personnel shall not key in manually the Card number into
the "P.0.S.” to obtain an authorization or to perform a sales transaction.

4. Card Rejection:

The Merchant in the following circumstances shall reject VISA and/or MasterCard and/or

Discover:

4-1 In case of Visa and/or MasterCard International and/or Discover Global Network
Credit Card Logo does not feature on the credit card.

4-2 Upon expiry of VISA and/or MasterCard and/or Discover Global Network.

4-3 On the event that the card bears any signs or trace of alteration, defacement or
distortion,

4-4 Upon the missing of Cardholder's signature.

4-5 The cardholder’s signature on the sales voucher does not match his signature on the
credit card,

4-6 When The Bank refuses to give the required authorization to complete the
transaction, or

4-7 In case of the Merchant having any suspicions concerning the cardholder.

4-8 In case of the printed 4 digits above the embossed Visa/MasterCard/Discover Card

number, do not coincide the first 4 digits of the Card number.
4-9 The Bank requests the Merchant to retain the card.

The Merchant shall display the Visa/MasterCard/Discover official marks and any approved
card as well as promotional materials to inform the public that the Cards will be honored at
the Merchant's place(s) of business.
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5. Covenants of the Merchant:
The Merchant covenants to the Bank as follows:

5-1 That he shall not impose any surcharge on any card transaction.
5-2 That he shall not offer cardholders payment of cash advances.
5-3 That he shall not disclose any information for so whatever reason to any third party

regarding the account number of any cardholder except to the Bank.
Any refunds due to "P.0.S.” transaction must be processed through (Refund) function
of”P.0.S.” as described in the "P.0.S.” operating manual.
The Merchant or his authorized personnel must perform reconciliation of all P.O.S. terminals
of the Merchant once a day, preferably before 4 p.m.
The Merchant may use the ”P.0.S.” equipment in conjunction with approval code to:
a. Obtain authorization.
b. Capture transaction data.
c.  Transmit transaction data.
d. Check Hot Card list.
e. Obtain end-of-day sales summary.
5-4 The Merchant undertakes not to charge cardholders more than he would charge his
cash customer and shall offer the same discounts on sales through "POS” as he would
do on cash sale.

5-5 It is not permissible, under any circumstances, that the Merchant and/or his
authorized personnel execute a sale transaction advice without obtaining in advance
the approved authorization codes through POS terminal. Violation of this clause may
result in a back charge of the transaction value to the Merchant’s account.

5-6 The Merchant and/or his authorized personnel shall not under any circumstances, try
to split a purchase transaction amount into more than one transaction for amounts,
which, in aggregate, are lesser than the actual amount.

Violation of this clause may result at the absolute discretion of the Bank - in reversing the

charge of the transaction value to Merchant account.

5-7 The Merchant must furnish the Bank with copies of sale transaction receipts, refunds
and reconciliation related to any transaction in respect of which an inquiry is received
from another Bank or card issuer within 7 days as of the receipt date of the Bank’s
request for the said copies. Should the Merchant fail to supply the Bank with copies of
the requested transactions on time, the Bank will be forced to charge the cost of
these transactions back to the Merchant’s account.

5-8 The Merchant shall immediately notify the Bank in case a non-conforming
reconciliation is obtained through the POS terminal to process those transactions and
credit them to the Merchant's account. If Visa and MasterCard transactions are not
credited to the Merchant's account, the Merchant shall submit a claim to the Bank
not later than 15 days as of the transaction date pursuant to the International Visa
and MasterCard terms and conditions. If the Merchant fails to file a claim before the
deadline, he will bear the consequences should the card issuer reject the transaction.

5-9 The merchant shall be prohibited from doing the following:

a.  Accepting the card to collect or refinance an existing debt.
b.  Processing a transaction for collection of a dishonored cheque.
c.  Submitting for collection drafts on behalf of another Merchant

5-10 The Merchant agrees to indemnify the Bank and hold it harmless from any lawsuits,
claims, damages, expenses or losses the Bank incurs by reason of Merchant’s
acceptance of the credit cards. The Merchant discharges the Bank from any claims or
lawsuits arising between the Merchant and/or any of its employees and the
cardholder.

5-11  The merchant shall not copy or scan the credit card nor record confidential
information stored in it.

6. Use of Merchant’s Name:

Merchant hereby irrevocably authorizes the Bank to include it, corporate name in any
promotion or advertising materials concerning acceptance of Visa, MasterCard, or Discover
credit cards.

7. ZERO FLOOR LIMIT:

7-1 No transaction shall be provided to the Bank by Merchant without approval code
obtained from the Bank. Zero Floor limits shall be applied to this Agreement.
7-2 The Merchant shall be held liable for any losses that arise from the Merchant’s breach

of, or failure to comply with, this Agreement.

8- OBLIGATIONS OF THE BANK:

8-1 Credit will be effected in a specified account maintained in the Bank by the Merchant
the full amount of sale transacted through "POS” less the applicable commission on
the Banking following .. days except in the event of system breakdown, in
which case credit will effect in the first Banking day after the system is re-
commissioned.

8-2 The Bank shall maintain records of the Merchant's "POS” transactions. In the event of
dispute, the Bank's records shall be final and conclusive evidence.
8-3 The Bank reserves the right to reverse the charge of any amounts previously paid to

the merchant in the events:

a. If entry of such amounts was - in the opinion of the Bank invalidly made.

b. In Case of the Cardholder disputes the transactions because the goods were not
received or were defective, or the services were not performed or the same
were inadequate.

c. The transaction was fraudulent, ineligible, or illegal.

d. The transaction was split into two or many transactions or transaction was
declined and merchant reduces the amount to obtain an authorization.

8-4 Any POS transaction shall deemed as a cash transaction between the Merchant and
the Cardholder and the Bank shall, in no way, be liable to either of them in case of
any dispute that arises between the Merchant and Cardholder.
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8-5 The Bank reserves the right to amend the terms of this agreement from time to time
and notify the Merchant of such amendment by such means as the Bank may think fit.

Any such amendments will become binding on both Parties 60 days from dispatching of such

notification.

8-6 The Bank shall freeze funds if fraudulent or suspect activity is identified or upon
terminating this agreement. Funds are to be used to offset future charge back liability
or fraud loss.

9- TERMINATION:
9-1 This agreement shall be effective as from the date of signature thereof, and shall
remain in full force until terminated by either party as set out hereunder:
9-2 Either party may terminate this agreement at any time after expiry of (30) thirty days
written notice to the served on the other party at his address as shown above.
9-3 Termination shall not affect:
a. Any obligation incurred prior to the effective date of termination.
b.  Any act which - in the absolute discretion of the Bank amounts to a violation of
this Agreement.
9-4 The Bank shall terminate the agreement immediately without notice in case of the
following events:
a.  Bankruptcy, dissolution, liquidation and / or any other corporate action or legal
processing against the Merchant.
b.  Any violation of this agreement.
c. Incase of the Merchant’s POS terminal being inactive for six months either at the
beginning of the agreement or at any time during its validity.
d. Incase of material changes in business practices.

10. GOVERNING LAW AND JURISDICTION:

10-1 This agreement shall be governed and constructed in accordance with the laws applied in
the Kingdom of Saudi Arabia.

10-2 Should any difference or dispute arise between the parties hereof in relation to the
execution of this Agreement, it shall amicably be settled between them. Failing to
reach an amicable settlement the dispute or difference shall be referred to the
Committee For the Settlement of Banking Dispute at Saudi Central Bank (SAMA) for
final settlement.

11.MISCELLANEOQUS:
11-1 To avoid any debit or reverse any charge all sale receipts must be signed by the
cardholder. The Merchant must sign all receipts for refunds.

11-2  The term of this Agreement is two Gregorian years. The Agreement will be
automatically renewed for an identical period on expiration unless terminated as
mentioned in article "9” of this agreement.

11-3 Both parties agree to treat the information provided herein in strict confidence and
shall not disclose or divulge the same to any third party except by written consent
from the other party.

11-4  This Agreement applies to sales transactions executed in-Kingdom only. The sales
transactions shall be executed in Saudi Riyals.

11-5 The Bank reserves the right to deduct any amount from Merchant account held with
the Bank should the Bank establish that the amount was credited to Merchant’s
account against false sales transaction, the services were not performed or were
inadequate. The transaction was made with a counterfeit or altered card; the
transaction was fraudulent, ineligible, or illegal.

11-6 In case a dispute arises in respect of transactions executed thru Visa, MasterCard, and
Discover credit cards, the Bank’s records shall be considered final and conclusive for
dispute settlement purposes.

11-7 Should any card holder file a protest against any transaction debited to his/her card
and the Bank establishes that the said transaction is in violation to the terms and
conditions of this Agreement or the terms and conditions of Visa, MasterCard
Organization, and Discover Global Network, the Bank reserves the right to deduct the
transaction amount from Merchant’s account with the Bank.

11-8  All amounts credited to Merchant’s account by virtue of transactions executed thru
Visa/MasterCard/Discover credit cards shall not be considered as final and conclusive
until the lapse of a period of 180 days as of the date the Corresponding amounts have
been credited to the Merchant account.

11-9 In case of discrepancy between the Arabic and English versions of the Agreement, the
Arabic version shall prevail.

11-10 Credit Cardholders’ Claims Terms and Conditions

1- Any Merchant have to submit a claim within 5 days from the date of the
purchase transaction.

12. DISCOUNT RATE AND FEES:

12-1 The Bank shall discount a commission of (2.4%) on the total amount of approved
Credit Card Sales in addition to 1 SAR per transactions

12-2 Merchant is not allowed to charge additional fees on top of the transaction amount,
when the customer uses the credit card (Visa, MasterCard, or Discover) to complete
the purchase transaction.

In witness hereof, the Bank and the Merchant have signed this agreement by their duly

authorized representatives, and each party received a copy thereof.

PS:
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The Arabic language is the language of interpretation and execution of this agreement. In case
of any inconsistency between the Arabic and English texts, the Arabic text shall prevail and
shall be the basis of interpretation and execution of this agreement.

| Agree to provide the Bank with any information that it requires for establishing and/or
auditing and/or administering my accounts with it and | authorize it to obtain and collect any
information, as it deems necessary, from the Saudi Credit Bureau (SIMAH) and to disclose and
share (inclusive of Data Pooling) that information to the said company (SIMAH) or to any other
agency approved by Saudi Central Bank (SAMA).

Documents required:

1. A copy of the commercial registration or commercial activity engagement license; provided
that the validity of any of them is at least one month.

2. A copy of the identity signed by the institution / company owner or of the person
authorized to sign on the account.

3. Asigned contract by the account holder or by the authorized signatory on the account.

| declare that | have read all the pages of the agreement consisting of ( 6 ) pages and that |
have understood its contents and provisions and i accepted it, and upon this, | signed
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First Party: anb represented by:
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(" Sales name )
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. J
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( Sales manager )
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Signature\Stamp
. J
. J
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Second Party: merchant represented by:

( )
e \ el
Name
daay
As
&89
Signature
. J
. J
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For internal use of POS Center
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Signature of POS
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