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1. Definitions

Bank or ANB: Arab National Bank

Board or Board of Directors: The Board of Directors
of the Bank.

Central Bank: Saudi Central Bank (SAMA)
CMA: Capital Market Authority.

General Assembly (GA): The general assembly held
with the attendance of the Bank’s shareholders
pursuant to the provisions of the Companies Law
and the Bank’s bylaws.

Senior Executives: Executive Management who are
reporting directly to the Managing Director.

Executive Management: The functions, roles and
responsibilities entrusted to those positions who
take, propose, and implement strategic decisions
and manage the business processes including Senior
Management positions that requires SAMA’s
non-objection for appointment.

Member: Member of the Board of Directors or
Sub-board Committees Members.

Cumulative Voting: A method of voting for electing
Board members that gives the holder of voting shares
a voting capacity equivalent to the number of shares
he/she owns, and by which the shareholder is entitled
to either exercise all of his/her votes towards one
nominee or to divide his/her votes towards several
nominees without any duplication of such votes.

Conflicts of Interest: Any situation in which an
individual has a personal, financial, or other interest,
whether actual, potential, or perceived, that affects
or may reasonably be perceived to affect their
objectivity, independence, or the soundness of their
professional judgment in the performance of their
duties, or that conflicts with the interests of the Bank.

Disclosure: The official disclosure of material
information and events that have taken place and
have an impact on the bank.

Remunerations: Amounts, allowances, dividends,
and similar benefits; periodic or annual
performance-linked bonuses; short- or long-term
incentive plans; and any other in-kind benefits,
except for the actual and reasonable expenses and
fees incurred by the Bank to Board and Sub-Board
Committee members to perform their duties.
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2. Introduction

The Bank is committed to applying the highest ethical
and professional standards in all of its activities and to
complying with the laws and regulations related to
corporate governance. In recognition of its role in society
and its responsibilities toward stakeholders, the Bank is
committed to respecting and protecting their rights
within a framework of fairness and transparency.

This policy has been developed in line with the
requirements of the Saudi Central Bank, the Capital
Market Authority, and the Companies Law, with the aim
of strengthening sound corporate governance and
reinforcing trust between the Bank and its stakeholders.
The Bank also commits to implementing effective
policies and procedures to protect the confidentiality
of stakeholders’ information and to strengthen internal
control systems and risk management.

3. Purpose

This policy aims to regulate the relationship with
stakeholders and to ensure the recognition and
protection of their rights by establishing a clear
framework for communication, engagement, and
dispute resolution. It also aims to provide accessible
channels that enable stakeholders to express their
views, feedback, and complaints, and to ensure that
such matters are addressed in a fair and transparent
manner, thereby strengthening the development of
sustainable relationships based on mutual trust.

4, Scope

The provisions of this policy apply to the Bank, its
subsidiaries, foreign branches, members of the Board of
Directors, members of Executive Management, all
employees, as well as contractors and relevant third
parties, to the extent commensurate with the nature of
the relationship and the responsibilities arising therefrom.

5. Policy Principles

The Bank recognises its integral role in society and the
obligations imposed upon it, and the Board of Directors is
committed to conducting the Bank’s business in
accordance with the highest ethical standards and all
relevant legislation and regulations.

Protecting the rights of stakeholders is afundamental tenet
and all employees must subscribe to the Code of Conduct
and Banking Practices which ensures that stakeholders’
rights are acknowledged and protected at all times.
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The Bank has in place suitable policies, procedures
and processes to maintain good relationships with
stakeholders, protect their rights and protect the
confidentiality of information related to them.

In addition, the Bank develops and implements
effective internal, financial, and risk management
control systems and reviews them on a periodic basis,
in a manner that contributes to safeguarding the rights
of stakeholders. The Bank also adopts a governance
framework that protects stakeholders’ rights and
enables them to exercise such rights, and establishes a
policy for dealing with cases of conflicts of interest and
related party transactions.

The Bank recognises the fact that disputes and
disagreements will arise from time to time and that
a stakeholder may feel that their rights have been

violated. It is important that the Bank has easily
accessible and transparent processes and
practices in place for the settlement of all

complaints and disputes that may arise between
the Bank and the stakeholders.

6. Stakeholders

In general, stakeholders are those individuals,
groups of individuals or organisations that impact,
or could be impacted by the Bank’s activities,
products and services. Key stakeholders are Bank
customers, Board of Directors, employees,
shareholders, investors, regulators, creditors,
suppliers and the community at large in which the
Bank operates. Each of these stakeholder groups
are discussed in more detail below.

7. Protection of Stakeholder Rights

Protection of stakeholder rights is the key objective
of this policy. The first step in protecting those
rights is to have engagement rules based on a clear
and transparent modus operandi. Engagement and
communication with stakeholders aim at protecting
their rights through processes that are:
Transparent: disclosable information has to be fair,
accurate and not misleading.

Consultative: where applicable, stakeholder views
will be considered in decision-making and various
channels will be utilised to facilitate this.
Collaborative: The Bank will establish deep
relationships with stakeholders, both individuals and
organisations, to align values to the mutual benefit
of all parties.
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Complete and Timely: information provided will be
complete and provided on a timely basis.
Confidential: the Bank is committed to safeguarding
the privacy of stakeholders’ information.

Fairness: information shall be disclosed fairly and
in accordance with applicable disclosure
requirements. For stakeholders other than
shareholders and investors, information shall be
shared on a need-to-know basis, without
prejudice to regulatory requirements, and in
compliance with applicable confidentiality and
banking secrecy requirements.

The Bank engages stakeholders through multiple
channels both conventional (publications, meetings,
press releases, etc.) and electronic (web-based, SMS,
e-mail, social media), as appropriate and subject to
regulatory and operational considerations.
Stakeholder insights and perspectives may be obtained
through shareholders general assembilies, relationship
management, complaints management, social media,
and other appropriate and trusted channels.

In all cases, disputes shall be addressed through
approved channels that are proportionate, fair, and
consistent with applicable laws and regulations,
without prejudice to any contractual rights or
regulatory escalation mechanisms. Channels.

The following sections cover the way the various
stakeholders’ rights are protected.

Customers:

The Bank strictly adheres to the Financial Consumer
Protection Principles and Rules, published by SAMA,
to ensure that the required levels of fair treatment,
honesty and financial inclusiveness are provided to
all customers at all stages of their relationship with
the Bank. Additionally, a program of on-going
training is provided to staff that assures
reinforcement of these principles so that they
become an integral part of the culture of the Bank.
The Bank conducts research and surveys to ensure
that the products and services offered meet the
specific financial needs of the different customer
segments through both the traditional and
automated delivery channels most preferred by the
customers. In doing so, the Bank provides up to date
and timely information on all products and services
to customers in an easily accessible, clear,
simple-to-understand, accurate and in a non-
misleading manner. The information also includes
any potential risks to the customer along with the
rights and responsibilities obligations of both the
Bank and the customer.
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The Bank has a Customer Complaint Resolution Policy
that sets the highest standard in dealing with
customers and other stakeholders to provide
trustworthy and transparent handling of disputes and
complaints and ensures compliance with all relevant
laws and regulations. An easily accessible process is
provided for customers to voice their complaints that
is independent, affordable, fair, accountable, timely,
and efficient and which adheres to the prevailing
rules, regulations and guidance provided by SAMA. All
customer complaints are analysed by the relevant
areas of the Bank to determine the root cause in
order that a solution can be developed to avoid
recurrence. Additionally, internal controls and service
metrics are used to ensure that adequate service
levels are provided with the overall goal of customer
service improvement throughout all areas of the Bank.

The Bank strives to ensure that customers receive the
expected level of fair treatment, honesty and ease of
access to the Bank’s products and services.

The Bank is also committed to providing an
appropriate, clear, and effective mechanism for
customers to submit complaints, ensuring that each
complaint is reviewed and that the necessary
measures and procedures are taken to address it fairly
and efficiently, and to provide the best and most
suitable solutions without delay, in accordance with
the relevant laws and regulations.

Board of Directors and Employees:

The Bank recognises that employees’ performance is
the basis for its ability to serve customers properly
and for the delivery of good business results. The
Bank also recognises that it has a duty of care to
Board of Directors and employees and that the
employee should know his rights and that they should
be protected. The Bank aims to provide a work
environment that fosters fairness, equity, and respect
for Board of Directors and all employees, and that is
free from unlawful discrimination. Listed but not
limited to The Human Resources Policy, and Code of
Conduct Policies, accessible by all employees, clearly
stating their rights and responsibilities.

Board members should also be aware of the
importance of employee support and their
commitment to enable the Bank to achieve its goals.
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Employee engagement is extensive and includes
team and one-on-one meetings, broadcast
communications via email, formal mentoring,
induction and training programs, the performance
appraisal process, the intranet, the staff suggestion
scheme, a whistleblowing process, etc. The Labour
Committee of the Bank provides a forum for elected
employee representatives to engage directly with
senior management of the Bank on matters of
interest to the employee.

If an employee believes that he or she has been
treated unfairly, the Bank maintains approved
internal mechanisms that enable employees to raise
concerns and submit grievances through accessible
and confidential channels. Such grievances are
reviewed and addressed fairly and objectively in
accordance with applicable labor regulations,
internal policies, and approved procedures, while
ensuring the protection of the rights of all parties.
In the event that an employee is subjected to behavioral
misconduct or witnesses inappropriate behavior in the
workplace, the Bank maintains approved internal
mechanisms for reporting and addressing such matters
in a confidential and impartial manner. Reports are
reviewed and handled in accordance with applicable
laws, internal policies, and approved procedures, with
the objective of maintaining a safe, respectful, and
professional work environment.

Investors:

Investors are key stakeholders who maintain a direct
or indirect investment relationship with the Bank
through  debt instruments, sukuk, bonds,
institutional investments, or any other financial
instruments. The Bank is committed to
strengthening investor confidence by providing a fair
and transparent investment environment and
ensuring access to the information necessary for
making welldinformed investment decisions. The
Bank also undertakes to protect investor rights in
accordance with applicable laws and regulatory
requirements by ensuring accurate and timely
disclosure, honoring the terms and conditions of
financial instruments, treating all investors fairly and
without  discrimination,  providing  effective
communication channels, and resolving any disputes
through the established regulatory mechanisms in a
manner that safeguards their interests.

oibgll (50l il

arab national bank

Osabgall g o Jolgilly dS)linall joje5 ddac i
Lazg 399 (5,219 @r-all o Olelaizl Ja iy dlga il
duzgill zolp ol 48La] (g Il a0 il jue OMwlyo09 dg)
au by cloll pudi dylacy dyowyll wjailly ey yeilly
g1yl ddacg puabgoll G158l ol pg dulslul Glogleall
ddlas)l &inlll 4895 Lo ygug .l (lisYl &,8Lo) Olallswll e
6)-blo Joolgill gusiiall gaabgell liael daie clidl §
O—id Z)ai gslye sl pogas Al Lidall 8)layl g0
.Osabgall Ololoiol

Gy @ole 5 u¢ dloloo) dubyel b bgo sl olaiel JL> @
peilazilo 29) o puabgall Kal saaize dulsls OLIT elill
&0 Joleill pg .4 yawg 8ysiwo Olgid yue pgilallhi puasig
Ladg (cgub909 Jole JSin Lginlaog lgiwlyog OLaelkil
Olely_2Ulg Azl Olwluwly Lgy Jooasall J_a2ll dakil
BLbll groz G9d> dla> (lows go Baaizoll

¢ ol Gaalive of (Solw wail wbgo sl 0oy J> @
o< EWW aaize dudls O dlidl aaie (Joell 4y § G5V
olell go Joolaill pizg .olimg & yuw Lgizdlaog UL 0do
Olely_2lg Al Olwluwly A 8ilell 0l d okl Ladg
d4igog doyixog diol Jac Ay Ga Log Sucizoll

: o9 podiusall

pab3 02l il llasll Lol (o (g yoliuall ol
JUS 0 clgww 8yl 3 ol yiblio & )lokiwl d8ile elidy
ol dowwdall Ollatiwll of Olaiwl! of Jgall ol uall Glgol
a5 ode il poy g 3l Ao Olgol
8la g ddole & ylatiwl din ;1895 JUS o ¢ adiuoll
duiso 08 356l dojull Ologlaall (e pglgas lowdg
il Gab> Glaxy clidl o3l LaS .dzbly puawl e
zLadyl JUs 0 g dlall Ol Olodsilly d okl @89
dolaog (gl Olgal plKlg bgyib olyizly Waxally GBul
AJse Jwolgi ©lgid , 48gig Blglumog dllawy ¢ yadiuoll
J-6%) Laug baaieall dyollall OLJUI G99 Oleli sl dxllang

0alas &lo>

- 7000018007 w>gall @)1 = Ju; slko 20,000,000,000 ggduall Jlall gl = @sgaw daluo &Sy - anb byl Giyall el
03U 1 a8y 8amg g sall st ellall &b 7317 Gibgll lgiall - (254/1 /p /4017) passyill o8 - 1010027912 8y &)l Jows
+966114029000 Wil - anb.com.sa :gig,iIl gigall - dsgaull el islonll 11564 4ol I 56921 G yo - 3536-12613

arab National Bank anb - a Saudi joint stock co. - paid up capital SR. 20,000,000,000 Billion - Unified No.
7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al
Murabba, unit number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia - Website:
anb.com.sa - Telephone +966114029000

anb is regulated and supervised by Saudi Central Bank g2l 3550ll il GL8)g Slby gols anb



anb

Shareholders:

The Bank is committed to protection of shareholders'
rights to ensure fairness and equality among them
and not to discriminate among shareholders who own
the same type or class of shares nor prevent them
from accessing any of their rights.

The Bank aims at informing investors, shareholders
and analysts openly and adequately about the Bank
and to comply at all times with legislation of the
regulators and with good corporate governance. The
aim is to provide a clear understanding of the Bank
strategy and performance. The Bank has developed
various communication channels to keep
shareholders abreast of material developments and
business activities.

Members of the Board of Directors are elected by
shareholders at the General Assembly from whose
candidates who have the right to be elected to serve
on the Board, They also have the right to inquire
about their qualifications, experience and ability to
perform their work, and discuss the size of the
remunerations and financial incentives received by
the members of the Board and senior executives, in
addition to their right to submit any inquiry to the
Board regarding any unprofessional practices and
obtain a response thereon.

The director must act in the general interest of the Bank,
not in the interests of himself or the group that voted in
favour of his appointment. This ensures that the rights
and interest of minority shareholders are protected.
Minority interests are further protected through
cumulative voting for the election of Board members.
Shareholders have the right to obtain all relevant
information that enables them to exercise their rights
to the fullest on a regular basis and without delay,
effectively participate in and to vote at General
Assemblies, discuss matters on the agenda and to
raise relevant questions to the Board of Directors and
external auditors who are obliged to answer the
questions in a manner that does not prejudice the
Bank’s interest. If a shareholder is not satisfied with
the response to his question he may request the
General Assembly to decide thereon and its decision
shall be final.

Shareholders have the right to access to the bank’s
records and documents without prejudice to the
confidentiality of information, monitoring board
activities through the issued reports and financial
statements. No shareholder may intervene in the
operations of the Board or the work of the Executive
Management of the Bank unless he/she is a member
of its Board or its management team, or such
intervene is made through the General Assembly in
accordance with its power.
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Engagement with shareholders happens at a variety
of levels: General Assemblies, quarterly and annual
publications, Basel and regulatory disclosures
including market announcements, the annual report,
ratings agency briefings and media releases.

A shareholder has all the rights mentioned in the
relevant laws and regulations, including but not
limited to attend General Assemblies. Shareholders
can express their views and express their
dissatisfaction  through discussion and vote
mechanisms.

Any shareholder, or group of shareholders,
representing %10 of the Bank’s voting shares has the
right to request that a General Assembly meeting be
convened, and they also have the right to add one or
more items to the agenda during its preparation.
Shareholders who hold at least %5 of the Bank'’s share
capital have the right to file the liability claim on
behalf of the Bank against members of the Board of
Directors in cases where they violate the provisions of
the Companies Law or the Bank's Articles of
Association, or where any errors, negligence, or
misconduct on their part results in harm to the Bank,
provided that the Bank itself has not initiated the
claim. It is required that the primary purpose of filing
the claim be to protect the Bank’s interests, that the
claim be based on valid grounds, and that the
claimant be acting in good faith and be shareholder at
the time the claim is filed.

A shareholder has the right of redress through
recourse to the relevant courts and committees. The
competent judicial authority may, at the request of a
shareholder, order the bank to pay the expenses he
incurred in the initiation of a derivative action,
regardless of its outcome, if he initiates the action in
good faith and such action is in the interest of the
bank.

Regulators and other Government
Agencies:

The Bank aims to maintain an open, honest and
transparent relationship with SAMA, CMA and any
other regulatory body or government agency with
whom it interacts. The Bank wishes to be seen as a
trustworthy partner that provides accurate and
reliable information regarding the Bank itself, the
financial sector and the wider economy. This in turn
will lead to a sound banking and financial system and
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Engagement typically happens through regular meetings
with the regulator, membership of various regulator
committees, provision of all requested information,
participation on regulator-initiated pilot programs, etc.

Creditors:

Creditors, including deposit-holders, providers of
interbank lending, enjoy all the rights guaranteed by
the relevant laws and regulations as well as the agreed
terms and conditions.

Suppliers:

When the Bank purchases goods and services, it aims
to do so in the context of a lasting, professional
relationship with a supplier. The tone set by the Board
and documented in the Code of Conduct and Banking
Practices and procurement policy, ensures that Bank
employees interacting with the supplier do so in an
ethical, fair and professional manner. The Bank
requires that all suppliers comply with the laws of the
Kingdom of Saudi Arabia and with internationally
recognised standards.

The methods of engagement employed include
on-going interaction with suppliers and contractors
for procurement purposes, attendance at supplier
launch events and product demonstrations, RFx
processes, one-on-one negotiations and meetings.
In the event that a supplier raises a complaint or
believes that they have been treated in an unfair or
unethical manner, the relevant contract for services
or goods typically includes a dispute resolution
mechanism. The matter shall be handled in
accordance with the applicable contractual dispute
resolution provisions and the Bank’s approved
internal escalation and review mechanisms. Where
appropriate, the matter may be subject to
independent internal review in accordance with
approved policies and procedures. Legal
consultation may be sought where required. If the
supplier remains dissatisfied after exhausting all
available resolution channels, the final recourse shall
be through the relevant courts.

Community:

The Bank is an integral part of the community and
seeks to contribute to community development
through execution of social, economic and
environmental projects and programs, and to
enhance financial awareness for the greater benefit
of the communities without undermining the capital
adequacy of the bank or the stakeholders. The Board
ensures the Bank adopts social responsibility
programs consistent with the General Assembly
approved Corporate Social Responsibility Policy.
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8. Confidentiality

The Bank is fully committed to protecting the
confidentiality of stakeholders” information. To
this end, the Bank shall:

® Collect and use information on a lawful
basis and for legitimate purposes.
® Classify information in accordance with

approved classification levels and ensure its
protection against unauthorized access or use.
® Maintain transparency with stakeholders
and inform them of the methods of information
collection and use.

o Use information solely for the specific
purpose for which it was collected and not for
any other purpose, unless the stakeholder has
been informed in advance and, where applicable,
has granted the Bank consent for such use.

® Ensure the accuracy of retained
information and update it as necessary.
® Refrain from sharing information with

third party except within lawful frameworks and
pursuant to approved agreements.

[ Manage and report data breach incidents
in accordance with approved policies and
applicable laws and regulations.

® Comply with information retention
policies and ensure the secure disposal of
information.

® Respecting the rights of stakeholders in
accordance with applicable privacy, information
protection, and personal data regulations.

® Ensuring that all employees are trained to
observe and respect their obligations related to
the protection of personal data, banking secrecy,
and information privacy, and to maintain the
confidentiality of such information.

® Implement appropriate information
security controls, including technical and
organizational measures.

9. Review

The Board shall review this policy every three
years or when deemed necessary.
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10. Related Policies

Relevant documents include, but are not limited
to, the following:

® Remuneration Policy for Board of
Directors, Sub-board Committee Members and
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Executive Management. Bylodl pulxo dygube) iyl Olely2lg ynleog duwluw e
® Board Membership Nomination Criteria Ol deSg> dwluw Q9
Policy and Procedures. & dndl )lgell dwliw @
® Corporate Governance Policy. &l e I

® Human Resources Policy ) o OlsieUlg dolull oLl e
® Code of Conduct Policies A8Uell Ol BLbUI Gllelely laall y)lel dwluw ®
® Conflict of Interest and Related Party .degozal) o3 Ul dwluw Qe
Transactions Policy. bl 8)la] duwluw @
® Group Compliance Policy. e e e

® Risk Management Policy. -Jdl w'&" Ll e
® Counter-Fraud Policy Olaxall ge EWYI dunliw e
® Whistle Blowing Policy. el &lo> dwluw L
® Customer Protection Policy. ol bl dwluw @
® Customer Care Policy. . Ul:.,JI .. Lu» e
® Data Privacy Policy. QLR dpogas dwly

o Procurement Policy. .OU e dowluw L |
® Outsourcing Policy. lwY] dwluw e
11.  General Provisions dole o>l .M

® The provisions of this policy shall be
interpreted and applied in accordance with the
applicable laws and regulations. In the event that
any matter is not expressly addressed in this
policy, the relevant laws, regulations, and
instructions issued by the competent supervisory
and regulatory authorities shall apply.

® In the event of any conflict between the
provisions of this policy and the provisions of the
Capital Market Law, the regulations and
instructions issued by the Saudi Central Bank
(SAMA), the Companies Law, their Implementing
Regulations, or any other applicable laws and
regulations, the relevant laws, regulations, and
instructions shall prevail.

® In the event of any inconsistency or
conflict between the Arabic and English versions
of this policy, the Arabic version shall prevail and
shall be deemed the official and governing version.
® This policy shall enter into force as of the date
of its approval by the Board of Directors. It may be
amended from time to time, as necessary, provided
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that any such amendments are formally documented

and approved by the Board of Directors.
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