Corporate Current Bank Account Opening Agreement Form

| . Parties to the Agreement

1. First Party
(anb), commercial registry number: 1010027912, duly licensed under: 4017/m/a/254,

subject to the control and supervision of the Central Bank of Saudi Arabia.

2. Second Party

Corporate Information®

Full Name in Arabic:

Full Name in English:

Nationality D Saudi D Gulf D Other

Cooperation
Council (GCC)

Type of the D Company D Sole Corporation D Government D Other...........
Enterprise: Entity

Sector of the (] Commercial (] Contracting (] Governmental (] other........
Enterprise:

Summary of Activity:

Number of Branches
within the Kingdom:

Number of D 1-5 D 6 - 49 D 50 - 249 D 250+

Employees:

Legal Entity
Identifier @

Customer tax ID No.®
g

.

Evidence Document Information

Type of Evidence D Commercial Register

D License (specify):
Document: (Main/Branch)

Evidence Document
Number:

Place of Issue:

Date of Issue: ... /o, /i, H

\Date of Expiration: ... /o /i H
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Contact Information
Street District

National Address Building

Number

Postal Code | Additional No.

Phone Number
E-mail Address®
\Website Y

Additional Contact Information

General Manager/Representative
Name Mobile Number E-mail Address

Financial Manager/Representative

Name Mobile Number E-mail Address
. HEEEEEEER )
Financial Information
Annual Revenues: D 0 - 3 million D 3+- 40 million C] 40+- 200 million D 200 + million
SARs SARs SARs SARs
Expected Monthly Domestic International Cash Deposits Other Deposits
Turnover Transfers Transfers
& J

Account Information

D Settlement of Obligations D Deposits  |[ | Other............

Purpose of Opening D Collecting

the Account Checks and Expenses
G“f}:lg:;;i:%d (] saudi Riyal () us Dollar () Pound sterling (] Euro () other )
Name Ownership% Nationality ID/Evidence Number

1.

2.

3 Y,
Board Members Information

Name Nationality ID/Evidence Number
1.

(o
-

Ultimate Beneficiary Information
Name Ownership% Nationality ID/Evidence Number

(o
-
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Miscellaneous Questions

Is anyone of the members of the board of
directors / partners / owners / authorized

signatories or any of his first or second degree D Yes
of kinship " politically exposed ™?

(1) As stated in the evidence document.
(2) If any.
(3) If any.
(4) As stated in the Saudi Post.
(5) If any.
(6) If any.
(7) Available currencies in the Bank
(8) Information of owners, board members and the ultimate beneficiary are completed according to the type of enterprise.
(9) A natural person who owns or exercises effective ultimate direct or indirect control over the customer or the natural person on whose behalf
the transaction is being conducted.
(10) First degree: father, mother, grandfather, grandmother and above; second degree: children, grandchildren and below.
(11) A person assigned to higher public offices in the Kingdom or in a foreign country, or higher administrative positions or a position in an international
organization, including the following posts or positions:
A. Heads of state or government, senior politicians, government officials, judges, or military personnel, chief executives of state-owned
companies, and prominent officials of political parties.
B. Presidents and directors of international organizations, their deputies, members of the board of directors, or similar position

Il. General Terms and Conditions

Definitions and Explanatory Notes

A. Definitions:
The following terms and expressions - wherever mentioned in this Agreement - shall have the meanings
set forth opposite each of them, unless the context requires otherwise:
First Party: The Bank / Banking Institution whose details are shown in Clause (I) of this Agreement.
Second Party: The customer of the Bank / Banking Institution whose details are shown in clause () of this
Agreement, and whom he signed by proxy or by the decision of the partners / board of directors of this
agreement. The definition includes the agent or delegate of the client.
Current Account: An accounting record opened by the Bank and established under this Agreement upon

the request of the customer, which entails rights and obligations for both parties, including accounting
entries made by the Bank in accordance with applicable banking regulations, rules and practices.

B. Explanatory Notes
In this Agreement, unless the context otherwise stipulates:
1. Reference to years, months and days is a reference to those of the Hijri calendar.

2. Reference to the Agreement is a reference to clause (), clause (ll) and clause (lll) and the annexes to
the Agreement, including the amendments or additions thereto.

anb - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No.

7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) - National Address 7317

King Faisal Rd. Al Murabba, unit number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh

11564, Kingdom of Saudi Arabia - Website: anb.com.sa - Telephone +966114029000 - Fax

+966114027747 - The Bank is regulated and supervised by Saudi Central Bank 3



anb

Corporate Current Bank Account Opening Agreement Form

2. Recitals

Whereas it is the desire of the Second Party to open a current account with the First Party, and whereas the
First Party has accepted the Second Party’s request the two parties, with their full legal capacity, have hereby
agreed to enter into this Agreement pursuant to the provisions of relevant laws, regulations and guidelines.
This Agreement is governed by the applicable laws, rules and regulations including, but not limited to, the
Anti-Money Laundering and Counter-Terrorism Financing Laws and the Implementing Regulations thereto,
and the guidelines issued by the Central Bank of Saudi Arabia, such as the Rules for Bank Accounts. However,
in the event of a conflict between the provisions of this Agreement and the provisions of the aforementioned
regulations and guidelines, the provisions of the latter regulations and guidelines shall prevail.

The above recitals shall constitute an integral part of this Agreement.

3. Rights and Obligations of Both Parties

1. The First Party is obligated to open a current account for the Second Party and shall implement his
instructions on the account with due care and diligence within the framework of banking regulations,
rules and practices. However, the First Party shall not be held accountable for any damage arising from
the implementation of these instructions unless this damage is a result of his gross negligence or his
willful commitment of misconduct or failure to act with due diligence for purposes of implementing this
Agreement with due care, skill, prudence and diligence and under the circumstances that are expected
to be performed reasonably by a similar enterprise.

2. The First Party shall be entitled to utilize the funds deposited in the current account for its own benefit,
subject to its full commitment to enable the Second Party to have access to these funds immediately
upon his request. The Second Party shall not be entitled to claim any profits therefrom. However, the
two parties may have an independent agreement to arrange their relationship whereby the Second
Party can obtain profits from those funds.

3. The Second Party shall be prohibited from utilizing the account for any unlawful purpose or activity, and
he should inform the First Party in the event of any objection or suspicion of operations taking place on
his account. The lapse of thirty days from the date of carrying out any transaction without the Second
Party’s objection shall be deemed to constitute an approval and confirmation by the Second Party of
the validity of such transaction.

4. The First Party may collect a specific fee from the Second Party in exchange for the services it provides
to him, and it may collect such fee directly without referring to the Second Party provided, however,
that such fees are not inconsistent with the guidelines duly issued by the Central Bank of Saudi Arabia,
and that they are published by the branches of the First Party and its website within a deadline of thirty
(30) days prior to the application of such fees.

5. The Second Party shall bear any current and future expenses or taxes which may be imposed by the
government regarding any services or products provided by the First Party to the Second Party.

6. The First Party shall advise the Second Party via text messages on the mobile phone number stated
in this Agreement - or any other means that may be mutually agreed - of the following:

A. All transactions executed on the current account as soon as they occur.
B. Change the account status, or suspend the delegate’s powers for a sufficient period.

7. The Second Party shall forthwith update the data of his personal identity and other personal information
duly recorded in the Agreement, and in case of non-conforming with this requirement and for the
purposes of adhering to the applicable regulations, the First Party may freeze the current account.
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8. The First Party may suspend the powers of the authorized signatories upon the expiration of their
ID cards, unless the Second party Provides an update thereof, subject to the provisions of foregoing
Paragraph No. (6).

9. The Second Party hereby agrees that, for purposes of opening and running the current account and
complying with the applicable regulations, the First Party shall obtain the Second Party’s personal identity
data and updated information through the services provided by the National Information Center or any
other trusted and independent bodies.

10. In the event of a breach by the Second Party of this Agreement, the First Party shall be entitled to take
the measures it deems appropriate within the framework of applicable banking regulations, rules and
practices.

11. The Second Party shall be entitled to close the current account and recover the full credit balance at any
time, after submitting a request to the First Party accompanied by the ATM cards, checks and any other
items related to the account. The First Party may decline the request to close the account if it is found
to be associated with any financial obligations, such as issuing letters of guarantee, opening letter of
credits, discount of commercial bills and similar obligations that require the continuation of the account.

12. The First Party shall be entitled to close the current account in case of failure of the Second Party to
deposit any funds in this account for a period of (ninety) days from the date of its opening, or if the
Second Party deposits a certain amount and subsequently withdraws it so that the account balance is
rendered zero for a period of (four) years, provided that the First Party shall advise the Second Party
via text messages over his mobile phone number mentioned in the Agreement - or any other approved
means - within a reasonable grace period prior to closing the account.

13. In the event of the Second Party’s desire to cancel or add one of the authorized signatories to the
account, or amend the signature specimen of any of the authorized signatories on the account duly
kept with the First Party, this is done through the forms duly prepared by the First Party. In this case,
the First Party shall approve any transaction that the Second Party performs on the account prior to
receiving the instructions for amendment or cancellation from the Second Party or those made prior
to the date of such instructions, and the amendments, in which case approval by the First Party of the
amendments shall be given on the day following the date of receiving such amendments.

14. The First Party may send text messages, communicate by phone, or send marketing publications to the
Second Party regarding the services and products provided by the First Party unless the Second Party
shows unwillingness to receive such marketing messages and publications.

15. The Second Party shall be entitled to have access to his account statement through electronic banking
services and may also request to be served an account statement on his e-mail or national address as
indicated in the Agreement or to any other address he specifies.

16. Upon becoming aware- by written notice from the competent court or on its behalf or from an
announcement in the official gazette - of the death of the owner of the sole proprietorship in whose
name the account is opened, or one of the partners in the company in whose name the account is
opened (other than a joint stock company duly listed in the stock market), or the issuance of a decision
to liquidate the company that owns the account, or instituting any of the liquidation or administrative
liquidation procedures for the Second Party, the First Party shall suspend dealing on the account
(except if the company’s memorandum of association or articles of association permit its continuation
in the event of death of the owner), and such suspension shall continue until the memorandum of
association and articles of association are amended, or the liquidator authorized to manage the
account is appointed in accordance with relevant statutory provisions and procedures.

17. All accounts of the Second Party with the First Party shall constitute one consolidated account, and the
First Party may at any time, without recourse to the Second Party, conduct a set-off between them and
deduct any funds from them to meet any obligations accruing from the Second Party.
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18. It is not permissible for a party who has defaulted or neglected to notify the other party of changing
its contact addresses or either of them; excuse themselves for not being aware of the notification or
not having received it.

19. The Second Party shall refrain from making any remittance of funds outside the Kingdom of Saudi Arabia
to any non-profit organizations, excluding organizations duly permitted to receive such remittances
pursuant to the provisions of Bank Account Rules and the First Party shall be entitled to decline to make
such remittances. "?

20. The First Party does not bear any responsibility towards the Second Party for delay or non- delivery of
the bank transfer to the beneficiary due to an error or malfunction occurring in the technical systems
beyond the control of the First Party, or in the event that the beneficiary’s information is incomplete
or not available, or for any other reason beyond the First Party’s control, unless such delay or non-
delivery of the bank transfer is attributed to the First Party’s failure to apply due diligence or his gross
negligence.

21. All deposits and withdrawals in foreign currency shall be subject to the exchange rate adopted by the
First Party for foreign currency exchange.

22. With regard to joint accounts, the credit balance available in the account shall be the property of the
parties as partners according to the percentages specified for each of them in the Agreement, and the
partners shall bear the debit balance arising in the account for any reason whatsoever. The First Party
shall be entitled to suspend the account in the event of the death or ineligibility of one of the partners
or instituting any of the liquidation or administrative liquidation procedures against any of them, or
receiving an advice from one of the partners testifying to the emergence of a dispute between them.

23. The invalidity, irregularity, or unenforceability of any of the clauses of the Agreement shall not render
the remaining clauses of the Agreement as invalid, provided that both parties undertake to amend the
relevant clause in accordance with the applicable regulations and controls.

24. The First Party shall be entitled to amend the Agreement from time to time - without prejudice to the
guidelines of the Central Bank of Saudi Arabia - provided that the First Party shall advise the Second
Party of such amendments within thirty (30) days of the effective date of their implementation. Such
amendments shall be implemented after the lapse of the grace period referred to in this paragraph
with effect from the date of their publication on the First Party’s website. Non-withdrawal on part of
the Second Party from the Agreement shall constitute an implied approval and acceptance of these
amendments.

25. This Agreement shall remain in effect until the date of closing the account by either party.

26. The First Party shall safeguard the confidentiality of all data and account information provided by the
Second Party, with the exception of what is disclosed by the First Party for specific professional and
operational purposes - after obtaining the approval of the Second Party - and upon the request of
competent government agencies in accordance with relevant regulations and controls.

27. The First Party may keep all documents related to the Second Party’s account for a minimum period of
ten (10) years from the date of the Agreement’s expiration.

(12) Royal Decree No. (55871) dated 05/09/1436 AH states that King Salman Center for Relief and Humanitarian Action is the only entity authorized
to receive any relief, charitable or humanitarian donations, whether their source is government or private, and to deliver them to those in

need outside the Kingdom of Saudi Arabia.

anb - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No.

7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) - National Address 7317

King Faisal Rd. Al Murabba, unit number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh

11564, Kingdom of Saudi Arabia - Website: anb.com.sa - Telephone +966114029000 - Fax
6 +966114027747 - The Bank is regulated and supervised by Saudi Central Bank



anb

Corporate Current Bank Account Opening Agreement Form

28. For the purpose of activating and subscribing to the additional services provided in the instant payments
system, Customer account information will be shared automatically, and in complete confidentiality
with Saudi Payments (the national operator of the system) as needed or appropriate.

The information that will be shared is as follows:
e Customer name
* Account number
* Mobile number
* |dentity number or commercial registration or unified number
e Email Address.

29. This Agreement shall be governed by the laws and regulations of the Kingdom of Saudi Arabia. Any
dispute that arises between the parties shall be settled amicably. However, if the dispute cannot be
resolved amicably, either party shall be entitled to refer it to the competent judicial authority.

30. This Agreement has been prepared in the Arabic and English languages, and in the event of a discrepancy
between the text of the two versions, the original Arabic text shall prevail.

4. Services and Products Offered Related to the Current Account

The First Party shall provide the Second Party with a humber of services and products related to the
current account, including those shown hereunder. However, submission of such services and products
shall be subject to the attached terms and conditions ™ which shall constitute an integral part of this
Agreement.

(] ATM Card () Phone Banking ("] Online Banking (] Check Book

5. Pledges and Undertakings of the First Party

The First Party shall pledge and undertake to the Second Party as follows:

1. Treat the Second Party fairly and equitably and adhere to the principle of disclosure and transparency.

2. Safeguard the confidentiality of information and refrain from using such information except for specific
purposes - subject to securing the approval of the Second Party - excluding information that the First
Party discloses to competent government agencies in accordance with the applicable regulations and
controls.

3. Take all the necessary technical and regulatory measures to protect the information technology
systems and customer data in its business and the business of its branches and subsidiaries with
prudence and extend reasonable efforts in establishing, maintaining, implementing and following the
controls,policies and procedures of information technology,information security,cybersecurity and
data protection,including supervision and control of access to technical systems,encryption, virtual
and actual protection, and having on hand the necessary plans for business continuity, recovery
plans, and security plans designed to protect against any penetration, destruction, loss, interference,
modification or exploitation.

(13) Terms and conditions for each products and services are appended
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6. Acknowledgments and Undertakings of the Second Party

In the Second Party’s full legal capacity, the Second Party shall acknowledge and undertake as follows:

1.

2.

That the Second Party is not prohibited by law from dealing with third parties, and that all the data he
provided to the Bank are valid, reliable and up to date.

That the Second Party will be held accountable vis-a-vis competent authorities for the funds that are
deposited in his account with or without his knowledge,whether he disposed or did not dispose of
them personally in the event that he was not officially informed of such funds upon his knowledge of
their existence in his account.

. That the funds deposited in the account are generated from legitimate activities and he will be held
accountable for their validity, and that if the First Party receives any illegal or counterfeit funds from
him, he will not be entitled to recover or get compensated for such funds.

. That the First Party shall be entitled to freeze the account or any of the funds recorded in the account
in the event of suspicion that such funds were generated from financial fraud or illegal transactions
pursuant to applicable laws, regulations and guidelines.

5. That he is the lawful beneficiary of the account.

6. That he is fully aware that it is forbidden to transfer funds to persons or entities unknown to him

7.

8.

(14)

according to the applicable laws and regulations; and that all transfers that he undertakes will be made
to persons and entities known to him and made for personal, familiar and legitimate purposes.

That he has read and understood the terms and conditions set forth in this Agreement and that he will
also acquaint himself with the terms and conditions for services and products related to the current
account duly published on the First Party’s website.

Tax Returns:

(Note, there are two declarations: A/ Corporate Tax Deceleration, B/ Establishment Tax Declaration)

Tax self-certification form approved by the Foreign Account Tax Compliance Act owned by US persons residing abroad “FATCA”, and the
Common Reporting Standard Agreement (CRS)
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A/ Corporate Tax Deceleration

WHY HAVE | / WE RECEIVED THIS FORM?

Governments around the world are imposing ever-increasingly new information gathering and reporting
requirements for financial institutions to protect the integrity of the tax systems in various jurisdictions.
These informational exchange regimes include the Foreign Account Tax Compliance Act (FATCA) of the US,
and the Common Reporting Standard (CRS) of the OECD.

The Kingdom of Saudi Arabia has committed itself and its Financial Intuitions to comply with these international
tax transparency standards.

You have received this form because you are an Entity holding an account with anb (the “Bank”) in the Kingdom
of Saudi Arabia ("KSA”). The concept of an ‘Entity’ covers all legal persons (such as a company, a financial
institution or a governmental body) and all legal arrangements (such as a joint enterprise, a trust or a waqf).
However, it excludes individuals (also known as natural persons) and Sole Proprietorships.

Under FATCA, the Bank is required to determine whether you are an entity beneficially owned by United States Persons
i.e. a US citizens or US residents for tax purposes. Whereas under CRS, the Bank is required to determine the
jurisdictions you are an Account Holder tax resident in. If you are a tax resident outside the country where
your account / investment is held, the Bank may need to report to the national tax authority this information,
along with information related to your accounts / investments.

Completing this form will ensure that the Bank holds accurate and up-to-date information about you
and your corporate tax residencies. If your circumstances change and, as a result, any of the information
provided in this form becomes incorrect, please let us know immediately and provide us with an updated
Self-Certification and Declaration Form within 30 days.

WHO SHOULD COMPLETE THIS FORM?

All Account Holders that are entities will be required to complete this form.Information about persons in
control of entities, where required, should be included in the Controlling Persons section (Part 5). For joint
account holders, each entity / individual needs to complete a separate form.

Regardless of whether you may have provided the Bank information related to FATCA at an earlier stage, you
still need to provide the additional information required in this form and accept by signing the declarations
outlined at the end of this form.

If you are completing this form on behalf of someone else, please ensure to inform them and advise the Bank
as to in which capacity you are signing this form. In addition, please provide a copy of the authority to sign on
behalf of the other party. Please also indicate in this form in what capacity you are signing (i.e. you may be an
authorized officer of the business).

WHAT MUST | / WE DO WITH THIS FORM?

Please note that if the Account Holder is an Individual or a Sole Proprietorship, the Self-Certification and
Declaration Form (FATCA & CRS) - Individual is to be completed, and not this form.

All parts of this form are mandatory and please do not use abbreviations. Please review and respond to Parts
1through 5 in the form below.

All Entities holding an account with the Bank must choose one classification for Questions 1through 14 in the
FATCA questionnaire and one classification for Questions 15 through 27 in the CRS questionnaire.

In addition, if you ticked the box in response to Question 13, 18 or 26 in the questionnaires, please review and
respond to Part 5, *Controlling Person’s.

The definitions related to FATCA and CRS are set out in Appendix 1 and Appendix 2 respectively to this form.
If you do not know, or are unsure of, the classification to which you as an Entity belongs, please obtain the
advice of a licensed tax advisor in the KSA.

ADDITIONAL INSTRUCTIONS

For moreinformation ontaxresidence, please consultyour taxadviser orthe information atthe OECD automatic
exchange of information portal http:/www.oecd.org/tax/transparency/automaticexchangeofinformation.htm
for CRS and the Internal Revenue Service. https:/www.irs.gov/ for FATCA.

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE
BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL
REQUIREMENTS IN THE KINGDOM OF SAUDI ARABIA***
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Part 1: Account Holder Information

A. Full Legal name of the Entity/Branch B. Country of Incorporation or Organization
City:
Country:
C. Current Residence Address D. Mailing Address (complete only if different from Section C)
Building Number: Building Number:
Street Name: Street Name:
District: District:
City: City:

Postal Code and additional number (if any): | Postal Code and additional number (if any):

Country: Country:
g Y Y J

Part 2: CRS Tax Residency Information

/Please complete the following table indicating (i) the country (or countries) in which the Account Holder is a resident for tax purposes and (ii) the h
Account Holder’s Taxpayer Identification Number or functional equivalent (hereafter referred to as ‘TIN’) for each country indicated.
If a TIN is unavailable please provide the appropriate reason A, B or C where indicated below:
Reason A - The country/jurisdiction where the Account Holder is resident does not issue TINs to its residents
Reason B - The Account Holder is otherwise unable to obtain a TIN or equivalent number (Please explain why you are unable to obtain a TIN in the
below table if you have selected this reason)
Reason C - No TIN is required. (Note. Only select this reason if the domestic law of the relevant country/jurisdiction does not require the collection
of the TIN issued by such country/jurisdiction

Country/Jurisdiction Tax Identification Number (TIN) If no TIN available enter the reason A, B, or C

of tax residence or its Functional Equivalent (if “B” is entered, please type the reason)

- J
If the Account Holder is tax resident in more than three countries/jurisdictions, please use a separate sheet

Please Note:

If the Account Holder is not tax resident in any country (e.g., because the Account Holder is fiscally transparent), then Account Holder should indicate
this fact and provide the place of effective management or jurisdiction in which its principal office is located

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE

BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL anb - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No.
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FATCA QUESTIONNAIRE

Part 3: FATCA Classification (only tick one classification where applicable)

Further details about the classifications of Account Holder under FATCA is set out in Appendix 1 to this form. If you do not know, or are unsure of,
the classification to which you as an Entity belong, please obtain the advice of a licensed tax advisor in the KSA.

You can find summaries of defined terms such as an Account Holder, and other terms, in the Appendix.

- O
US [Ziies 1. Are you a Specified US Person? Yes D No D

& US US TIN
Financial

Institutions 2. Are you a US Person who is not a Specified US Person? Yes D No D

3. Are you a KSA Financial Institution or a Financial Institution organized in a Country
with an intergovernmental agreement with the US regarding FATCA?

GIIN

Please state the reason in the space provided below for not having a GIIN:

4. Are you a Participating Financial Institution? Yes D No D
GIIN

5. Are you a Registered Deemed-Compliant Financial Institution? (other than Yes D No D
a reporting Model | FFl, Sponsored FFIl, Non-reporting IGA FFI)
Non-US = Local FFI (FI with local client base)
Financial = Non-reporting member of PFFI group

Institutions = Qualified collective investment vehicles

m Restricted Funds

= Qualified Credit Card Issuers

m Sponsored Investment Entities

= Sponsored Controlled Foreign Corporation

0O00C00ogo

6. Are you a Certified Deemed-Compliant Financial Institution or a Non-Reporting FFI Yes D No D
(including a deemed compliant Financial Institution a Non-Reporting FFI under Annex I
of the IGA Agreement))?
= Non-registering local bank
= FFl with only low value accounts
= Sponsored, closely held investment vehicles
= Limited life debt investment entities
= Investment Advisors & Investment Managers
= Owner Documented FFls
= Non-Reporting FFI, Provide the type

00000oo

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE

anb - a Saudi joint stock co. - paid up capital SR. 15,000 Miliion - Unified No. BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL
7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 REQUIREMENTS IN THE KINGDOM OF SAUDI ARABIA***

King Faisal Rd. Al Murabba, unit number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh
11564, Kingdom of Saudi Arabia - Website: anb.com.sa - Telephone +966114029000 - Fax
+966114027747 - The Bank is regulated and supervised by Saudi Central Bank 1
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~
7. Are yo u a Non-Participating Financial Institution ? Yes D No D

8. Are you a Trustee Documented Trust ? Yes D No D
TruSteeS NAME .. e
Trustees GIIN

GIIN ) ) )
9. Are you an Exempt Beneficial Owner ? Yes D No D
= Governmental Entity "or wholly owned agency or instrumentality of the same". [
Exempt = Central Bank of Issue. U
Entities = International Organization "or wholly owned agency or instrumentality of the same". ()
» Retirement Fund (s defined in the KSA IGA Annex Il). O
m Investment entity wholly owned by Exempt Beneficial Owners. UJ
10. Are you an Excepted Non-Financial Non-US Entity? Yes D No D
(This classification is also commonly known as an Excepted NFFE)
Non-US
. 11. Are you an Active Non-Financial Non-US Entity? Yes No
Elnidheyy Lk (This classification is also commonly known as an Active NFFE) Also complete Appendix 1 D D
is not a
12. Are you a Direct or a Sponsored Reporting Non-Financial Foreign Entit
Financial > Are y P porting g Y Yes () No ]
Institution GIIN ] ] ]
I3. Are you a Passive Non-Financial Non-US Entity? Yes D No D
Passive (This classification is also commonly known as an Passive NFFE) (if yes, please
Non-US complete Part 5)
Entity that
is not a Please also provide in full the details requested in Part 5 - Controlling Persons

section with respect to any of your owners who are US Controlling Persons. A US
Controlling Person is any individual who is either a US citizen or a resident of the
Institution US for tax purposes, who in either case holds more than a 10% stake in you by
vote or value.

Financial

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE
BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL
REQUIREMENTS IN THE KINGDOM OF SAUDI ARABIA***

anb - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No.
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CRS QUESTIONNAIRE

Part 4: CRS Classification (only tick one classification where applicable)

You can find summaries of defined terms such as an Account Holder, and other terms, in the Appendix.

Further details about the classifications of Account-Holder under CRS is set out in Appendix 2 to this form. If you do not know, or are unsure of,
the classification to which you as an Entity belong, please obtain the advice of a licensed tax advisor in the KSA.

If you are a Reporting Financial Institution under CRS, please tick the classification below:

14. Are you a Depository Institution ? Yes D No D

15. Are you a Custodial Institution? Yes () No (]

16. Are you a Specified Insurance Company? Yes D No D

. ' 17. Are you an Invest'ment Entit.y? P!ease tick the type of inves.tment entity bglc‘n{v . Yes D No D
Financial a. Type A: Gross income primarily (> 50%) from business investment activities (trading
Istitutions (F1) /investing in Financial Assets, portfolio management, investing/administering /

managing FA /funds) on behalf of customers; or
b. Type B: Gross income primarily (> 50%) from investment in Financial Assets and
managed by a Financial Institution.
18. Are you an Investment Entity resident in a Non-Participating Country / Jurisdiction and | Yes D No D
managed by another Financial Institution? (If this box is tick ed, please provide details of
the controlling persons in Part 5 below)

19. Are you a Non-Reporting Financial Institution under CRS? Specify the type of Non-Reporting Yes D No D
Financial Institution below:

Governmental Entity

International Organization

Central Bank

Broad Participation Retirement Fund

Narrow Participation Retirement Fund

Pension Fund of a Governmental Entity, International Organization, or Central Bank

Exempt Collective Investment Vehicle

Trust whose trustee reports all required information with respect to all CRS Reportable

Accounts

Qualified Credit Card Issuer

Other Entity defined under the domestic law as low risk of being used to evade tax.

Non-
Reporting
Financial
Institution

000 00000D0o

20. Are you an Active NFE - a corporation the stock of which is regularly traded on an Yes D No D
established securities market , or a corporation which is a related entity of such a corporation?

(please provide the name of the securities market in which the corporation is traded):
20. 1. Name of Securities Market: ................coccoiiiiiiii Yes D No

20. 2. If you are a related entity of a regularly traded corporation, please provide the name of
the regularly traded corporation: .........c...ocoiiiiiiiiii Yes D No D

O

21. Are you an Active NFE - A Governmental Entity? Yes D No D

22. Are you an Active NFE - Central Bank? Yes D No D

I AA-B\[oTaBl 23. Are you an Active NFE -An International Organization? Yes D No D
Finapcial el 24. Or are you an entity wholly owned by one of the classified NFE's defined in 22, 23 or 24 above. Yes D No D
A IaA(N[FIB 25. Are you an Active NFE Other than 15 through 17 above, please tick the applicable category below? Yes D No D

Provide Date of Incorporation: ............cooooiiiiiiiiiiii
Active NFE by reason of income and assets
Holding NFE that is a member of a nonfinancial group
Treasury Center NFE that is a member of a nonfinancial group
Start-up NFE (Date of Organization __/ __/ __
NFE that is liquidating or emerging from bankruptcy
Non-profit NFE
Other, provide the reason for this selection

0O00000Oo

v

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE
BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL
REQUIREMENTS IN THE KINGDOM OF SAUDI ARABIA***

anb - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No.
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Self-Certification & Declaration Form (FATCA & CRS) - Entities

Declarations

I/We declare (as an authorized signatory of the Entity) declare that all the particulars and information provided herein, are true,
correct, complete and up-to-date in all respects and I/We have not withheld any information and |/We acknowledge that the Bank
will rely on the information provided in this form until notice in writing satisfactory to the Bank of its revocation and by submission of
an updated Self-Certification & Declaration Form is received by the Bank , within 30 days where any change in circumstances occurs.
I/we further confirm that we are authorized to provide information on our controlling persons and that the information provided in
this form related to controlling persons is complete and accurate.

I/We hereby undertake to inform the Bank of any change in information / circumstances provided, and to furnish to the Bank any
changes/amendments taking place in future with reference to the documents submitted by me/us as and when such changes/
amendment s occur.

I/We confirm and accept that should any withholding, tax, other impositions or other governmental dues related to the entity become
payable to domestic or overseas regulators or tax authorities, all payments made to the entity shall be net of any such taxes etc. and
the Bank assumes no liability in this regard.

I/We waive the Bank of its duty of confidentiality and grant the Bank the liberty to make available, as and when required by law/
authorities, to the Courts, regulatory/or other authorities of Saudi Arabia or my/our country of residence or the country in whose
currency this account will be maintained or routed, or to any other regulator/tax authority or other authorities in domestic and other
jurisdictions, any information relating to my/our account, without any prior consent from me/us.

Any information / documents provided by you or your authorized representative in relation to this self-certification form shall only
be disclosed to the relevant authorities for the purpose of compliance with FATCA and / or CRS requirements.

Name: Name:

Signature: Signature:

Capacity of Signatory Capacity of Signatory
(i.e. account-holder or power of attorney (i.e. account-holder or power of attorney

Date: .o Date: oo

(To be completed by the Bank Relationship Manager/Customer Service Representative

Customer CIF Number:

RM/CSR NAME: oo
RM/CSR Signature: ..o
Date:

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE
BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL
REQUIREMENTS IN THE KINGDOM OF SAUDI ARABIA***

anb - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No.
7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) - National Address 7317
King Faisal Rd. Al Murabba, unit number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh
11564, Kingdom of Saudi Arabia - Website: anb.com.sa - Telephone +966114029000 - Fax
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APPENDIX 1 - FATCA DEFINITIONS

\
1. Specified US Person

This classification covers a privately-owned US corporation; a US partnership; a US trust; an individual who is a US citizen;
an individual who is not a US citizen but who is resident in the US for tax purposes; or the estate of either of the above-
mentioned category of individual.

US Entities & Example: A privately-owned US corporation operating in the KSA pursuant to a license from the KSA Government, or the
US Financial KSA branch of a privately-owned US corporation licensed in the KSA by the Saudi Arabian General Investment Authority
Institutions (SAGIA).

2. US Person who is not a Specified US Person

This classification covers the US itself; any State or Territory of the US; the US Government; any wholly-owned agency of

the US Government; a US bank; a US corporation whose stock is regularly traded on an established stock exchange; or a
US regulated investment company.

3. KSA Financial Institution or Financial Institution organized in a country with an intergovernmental agreement with the
US regarding FATCA

4. Participating Non-US Financial Institution

This classification is also known as a Participating Foreign Financial Institution or PFFI.

This classification covers a non-US financial institution that is organized in a country which has not entered into an

intergovernmental agreement with the US regarding FATCA, but where the financial institution itself has entered into an

agreement with the US IRS regarding FATCA.

5. Deemed-Compliant Non-US Financial Institution

This classification is also known as a Deemed-Compliant Foreign Financial Institution or Deemed-Compliant FFI.

This classification covers anon-US financial institution that is organized in a country which has not entered into an intergovernmental

Non-US agreement with the US regarding FATCA, but where:

(i) the financial institution has registered itself with the US IRS to declare its status; or

(ii) the financial institution is not required to register with the US IRS and has certified itself accordingly.

The type of non-US financial institution described at item (i) above is a Registered Deemed-Compliant Non-US Financial

Institution (also known as a Registered Deemed-Compliant Foreign Financial Institution or Registered Deemed-

Compliant FFI). The type of non-US financial institution described at item (ii) above is a Certified Deemed-Compliant

Non-US Financial Institution (also known as a Certified Deemed-Compliant Foreign Financial Institution or Certified

Deemed-Compliant FFI).

6. Non-Participating Non-US Financial Institution

This classification is also known as a Non-Participating Foreign Financial Institution or Non-Participating FFI.

This classification covers a non-US financial institution that is organized in a country which has not entered into an

intergovernmental agreement with the US regarding FATCA, where the non-US financial institution itself is not (i) a Participating

Non-US Financial Institution, (ii) a Registered Deemed-Compliant Non-US Financial Institution, or (iii) a Certified Deemed-

Compliant Non-US Financial Institution.

Financial
Institutions

7. Exempt Beneficial Owner
This classification covers a governmental entity (other than a US governmental entity); an international organization; a
central bank (other than the US Federal Reserve); a non-US retirement fund; or a non-US investment entity that is wholly-
owned by any of the above.

Exempt Entities

8. Excepted Non-Financial Non-US Entity

This classification is also known as an Excepted Non-Financial Foreign Entity or Excepted NFFE.
This classification covers an entity that meets the following criteria:

(i) it is not a US entity;

(i) it is not a financial institution; and

(iii) it is classified as an 'Excepted NFFE' under US Treasury Regulations.

Excepted NFFE

9. Active Non-Financial Non-US Entity

This classification is also known as an Active Non-Financial Foreign Entity or Active NFFE. This classification covers an
entity that meets the following criteria:

(i) it is not a US entity;

(ii) it is not a financial institution; and

(iii) it meets any one of the following further criteria:

(1) It holds less than 50% of its assets in shares, properties, bonds or similar investment assets, and it derives less than
50% of its gross income from the distribution of dividends, rental income, interest or other investment income; or
(2) It is a listed company whose stock is regularly traded on an established securities market, or it is related to an entity

whose stock is regularly traded on an established securities market; or

Active NFFE

/

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE
BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL
REQUIREMENTS IN THE KINGDOM OF SAUDI ARABIA***
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~N

(3) It is organized in a US Territory, and all of its owners are bona fide residents of that US Territory; or

(4) It is a government (other than the US Government); a government of a US Territory; an international organization; a
central bank of issue (other than of the US); or an entity wholly owned by one or more of the above; or

(5) Its activities consist substantially of holding shares of, or providing financing to, subsidiaries that engage in trades
or businesses other than the business of a financial institution; and it does not function (or hold itself out as) an
investment fund; or

(6) It is in its set-up phase (with no prior operating history), is investing capital into assets with the intention of operating
a business other than the business of a financial institution, and less than twenty-four (24) months have passed since
it was initially organized; or

(7) It was not a financial institution in the past five (5) years, and is in the process of liquidating its assets or is reorganizing
with the intent to continue or recommence operations in a business other than that of a financial institution; or

(8) It engages primarily in financing and hedging transactions with or for related entities that are not financial institutions,
and it does not provide financing or hedging services to any entity to which it is not related; or

(9) It meets all of the following criteria:

(i) Itis established inits country of residence exclusively for religious, charitable, scientific, artistic, cultural, or educational
purposes; or it is a professional organization, chamber of commerce or labor organization; and

(ii) It is exempt from income tax in its country of residence; and

(i) It has no shareholders who have a proprietary or beneficial interest in its income or assets; and

(iv) The laws of its country of residence or its formation documents do not permit:

(a) any of its income or assets to be distributed to, or applied for the benefit of, a private person or non-charitable entity
other than pursuant to the conduct of its charitable activities, or as payment of reasonable compensation for services
rendered, or as payment representing the fair market value of property which it has purchased; and

(b) upon its liquidation or dissolution, all of its assets be distributed to a governmental entity or other non-profit
organization, or escheat to the government of its country of residence or any political subdivision thereof.

10. Passive Non-Financial Non-US Entity

This classification is also known as a Passive Non-Financial Foreign Entity or Passive NFFE. This classification covers an
entity that meets the following criteria:

(i) it is not a US entity;

(i) it is not a financial institution; and

(iii)it does not meet the criteria to be either an Excepted NFFE or an Active NFFE.

Passive NFFE

The term beneficial owner means the person who is the owner of the income for tax purposes and who beneficially owns
Beneficial Owner that income. Thus, a person receiving income in a capacity as a nominee, agent or custodian for another person is not
the beneficial owner of the income

Global
Intermediary A GIIN is the identification number used to identify the FFI for FATCA registration purposes and U.S. information reporting
Identification purposes
Number (GIIN)

Intergovernmental agreements are intended to enable FFls to identify and report to the IRS U.S. persons that hold assets

abroad and

Intergovernmental for certain non-financial foreign entities (NFFEs) to identify their substantial U.S. owners. In order to comply with the rules,
Agreement (IGA) FFIs are required to enter into an FFl agreement with the U.S. Treasury or comply with intergovernmental agreements

(IGAs) entered into by their local jurisdictions. U.S. withholding agents (USWAs) must document all of their relationships

with foreign entities in order to assist with the enforcement of the rules

Non-financial

. X The term NFFE means a foreign entity that is not a financial institution (including a territory NFFE). The term also means
foreign entity

(NFFE) a foreign entity treated as an NFFE pursuant to a Model 1IGA or Model 2 IGA

/

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE
BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL
REQUIREMENTS IN THE KINGDOM OF SAUDI ARABIA***
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APPENDIX 2 - COMMON REPORTING STANDARD (CRS) DEFINITIONS

Account Holder means the person listed or identified as the holder of a Financial Account by the Financial Institution that)
maintains the account. A person, other than a Financial Institution, holding a Financial Account for the benefit or account
of another person as agent, custodian, nominee, signatory, investment advisor, or intermediary, is not treated as holding
the account for purposes of the Common Reporting Standard, and such other person is treated as holding the account.

The term "Entity" means a legal person or a legal arrangement, such as a corporation, organization, partnership, trust or
foundation. This term covers any person other than an individual (i.e. a natural person).

The term "Financial Institution"” means a "Custodial Institution”, a "Depository Institution”, an "Investment Entity", or
Financial Institution a "Specified Insurance Company". Please see the relevant domestic guidance and the CRS for further classification
definitions that apply to Financial Institutions.

DI=YoloKfidel aYA (s didVLdTeTs Ml The term "Depository Institution" means any Entity that accepts deposits in the ordinary course of a banking or similar business.

The term "Custodial Institution” means any Entity that holds, as a substantial portion of its business, Financial Assets
for the account of others. This is where the Entity's gross income attributable to the holding of Financial Assets and
(OIS Lole IEINI S AV d[e}sMN related financial services equals or exceeds 20% of the Entity's gross income during the shorter of: (i) the three-year
period that ends on 31 December (or the final day of a non-calendar year accounting period) prior to the year in which
the determination is being made; or (ii) the period during which the Entity has been in existence.

"Controlling Persons" are the natural person(s) who exercise control over an entity. Where that entity is treated as a Passive
Non-Financial Entity ("Passive NFE") then a Financial Institution is required to determine whether or not these Controlling
Persons are Reportable Persons. This definition corresponds to the term "beneficial owner" described in Recommendation
10 and the Interpretative Note on Recommendation 10 of the Financial Action Task Force Recommendations (as adopted
in February 2012). In the case of a trust, the Controlling Person(s) are the settlor(s), the trustee(s), the protector(s) (if any),
the beneficiaryl(ies) or class(es) of beneficiaries, or any other natural person(s) exercising ultimate effective control over
the trust (including through a chain of control or ownership). Under the CRS the settlor(s), the trusteel(s), the protector(s)
(if any), and the beneficiarylies) or class(es) of beneficiaries, are always treated as Controlling Persons of a trust, regardless
of whether or not any of them exercises control over the activities of the trust.

Where the settlor(s) of a trust is an Entity then the CRS requires Financial Institutions to also identify the Controlling
Persons of the settlor(s) and when required report them as Controlling Persons of the trust. In the case of a legal
(071 d o] [ F-MLTHIIEY I arrangement other than a trust, "Controlling Person(s) means persons in equivalent or similar positions

FATF Recommendations on Controlling Persons:

Identify the beneficial owners of the customer and take reasonable measures to verify the identity of such persons,
through the following information. For legal persons:

The identity of the natural persons (if any - as ownership interests can be so diversified that there are no natural
persons (whether acting alone or together) exercising control of the legal person or arrangement through ownership)
who ultimately have a controlling ownership interest in a legal person; and

to the extent that there is doubt under (a) as to whether the person(s) with the controlling ownership interest are the
beneficial owner(s) or where no natural person exerts control through ownership interests, the identity of the natural
persons (if any) exercising control of the legal person or arrangement through other means.

Where no natural person is identified under (a) or (b) above, financial institutions should identify and take reasonable
measures to verify the identity of the relevant natural person who holds the position of senior managing official.

The term "Investment Entity" includes two types of Entities:

(i) an Entity that primarily conducts as a business one or more of the following activities or operations for or on behalf

of a customer:

- Trading in money market instruments (cheques, bills, certificates of deposit, derivatives, etc.); foreign exchange;
exchange, interest rate and index instruments; transferable securities; or commodity futures trading;

- Individual and collective portfolio management; or

- Otherwise investing, administering, or managing Financial Assets or money on behalf of other persons. Such activities
or operations do not include rendering non-binding investment advice to a customer.

(i) "The second type of "Investment Entity" ("Investment Entity managed by another Financial Institution") is any Entity

the gross income of which is primarily attributable to investing, reinvesting, or trading in Financial Assets where the

Entity is managed by another Entity that is a Depository Institution, a Custodial Institution, a Specified Insurance

Company, or the first type of Investment Entity.

Account Holder

Entity

Investment Entity

“Investment Entity located
in a Non-Participating
Jurisdiction and managed by
another Financial Institution

The term "Investment Entity located in a Non-Participating Jurisdiction and managed by another Financial Institution"
means any Entity the gross income of which is primarily attributable to investing, reinvesting, or trading in Financial
Assets if the Entity is () managed by a Financial Institution and (ii) not a Participating Jurisdiction Financial Institution.

. An Entity is "managed by" another Entity if the managing Entity performs, either directly or through another service
Investment Entity provider on behalf of the managed Entity, any of the activities or operations described in the definition of 'Investment
managed by Entity'. An Entity only manages another Entity if it has discretionary authority to manage the other Entity's assets (either in
another Financial whole or part). Where an Entity is managed by a mix of Financial Institutions, NFEs or individuals, the Entity is considered
Institution to be managed by another Entity that is a Depository Institution, a Custodial Institution, a Specified Insurance Company, or

the first type of Investment Entity, if any of the managing Entities is such another Entity.

NFE An "NFE" is any Entity that is not a Financial Institution.

An NFE is an Active NFE if it meets any of the criteria listed below. In summary, those criteria refer to:
- active NFEs by reason of income and assets;

- publicly traded NFEs;

- Governmental Entities, International Organisations, Central Banks, or their wholly owned Entities;
Active NFE - holding NFEs that are members of a nonfinancial group;

- start-up NFEs;

- NFEs that are liquidating or emerging from bankruptcy;

- treasury centres that are members of a nonfinancial group; or

- Non-profit NFEs. Y,

***PLEASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE
BANK IN THIS FORM IS REQUIRED FOR COMPLIANCE WITH GOVERNMENTAL
REQUIREMENTS IN THE KINGDOM OF SAUDI ARABIA***
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An entity will be classified as Active NFE if it meets any of the following criteria: N

a) less than 50% of the NFE's gross income for the preceding calendar year or other appropriate reporting period
is passive income and less than 50% of the assets held by the NFE during the preceding calendar year or other
appropriate reporting period are assets that produce or are held for the production of passive income;

b) the stock of the NFE is regularly traded on an established securities market or the NFE is a Related Entity of an
Entity the stock of which is regularly traded on an established securities market;

c) the NFE is a Governmental Entity, an International Organisation, a Central Bank, or an Entity wholly owned by one
or more of the foregoing;

d) substantially all of the activities of the NFE consist of holding (in whole or in part) the outstanding stock of, or
providing financing and services to, one or more subsidiaries that engage in trades or businesses other than the
business of a Financial Institution, except that an Entity does not qualify for this status if the Entity functions
(or holds itself out) as an investment fund, such as a private equity fund, venture capital fund, leveraged buyout
fund, or any investment vehicle whose purpose is to acquire or fund companies and then hold interests in those
companies as capital assets for investment purposes;

e) the NFE is not yet operating a business and has no prior operating history, (a " start-up NFE") but is investing capital
into assets with the intent to operate a business other than that of a Financial Institution, provided that the NFE does
not qualify for this exception after the date that is 24 months after the date of the initial organisation of the NFE;

f)  the NFE was not a Financial Institution in the past five years, and is in the process of liquidating its assets or is reorganising
with the intent to continue or recommence operations in a business other than that of a Financial Institution;

g) the NFE primarily engages in financing and hedging transactions with, or for, Related Entities that are not Financial
Institutions, and does not provide financing or hedging services to any Entity that is not a Related Entity, provided that
the group of any such Related Entities is primarily engaged in a business other than that of a Financial Institution; or

h) the NFE meets all of the following requirements (a "non-profit NFE"):

i) itis established and operated in its jurisdiction of residence exclusively for religious, charitable, scientific, artistic,
cultural, athletic, or educational purposes; or it is established and operated in its jurisdiction of residence and
it is a professional organisation, business league, chamber of commerce, labour organisation, agricultural or
horticultural organisation, civic league or an organisation operated exclusively for the promotion of social welfare;

i) itis exempt from income tax in its jurisdiction of residence;

iii) it has no shareholders or members who have a proprietary or beneficial interest in its income or assets;

iv) the applicable laws of the NFE's jurisdiction of residence or the NFE's formation documents do not permit any income
or assets of the NFE to be distributed to, or applied for the benefit of, a private person or non-charitable Entity other
than pursuant to the conduct of the NFE's charitable activities, or as payment of reasonable compensation for
services rendered, or as payment representing the fair market value of property which the NFE has purchased; and

v) the applicable laws of the NFE's jurisdiction of residence or the NFE's formation documents require that, upon
the NFE's liquidation or dissolution, all of its assets be distributed to a Governmental Entity or other non-profit
organisation, or escheat to the government of the NFE's jurisdiction of residence or any political subdivision.

Note: Certain entities (such as U.S. Territory NFFEs) may qualify for Active NFFE status under FATCA but not Active NFE

status under the CRS.

Related Entity - An Entity is a "Related Entity" of another Entity if either Entity controls the other Entity, or the two

Entities are under common control. For this purpose, control includes direct or indirect ownership of more than 50%

of the vote and value in an Entity.

Under the CRS a "Passive NFE" means any NFE that is not an Active NFE. An Investment Entity located in a Non-Participating
Jurisdiction and managed by another Financial Institution is also treated as a Passive NFE for purposes of the CRS.

The term "Specified Insurance Company" means any Entity that is an insurance company (or the holding company of an
insurance company) that issues, or is obligated to make payments with respect to, a Cash Value Insurance Contract or
an Annuity Contract.

The term "Participating Jurisdiction Financial Institution means (i) any Financial Institution that is tax resident in a
Participating Jurisdiction,

but excludes any branch of that Financial Institution that is located outside of that jurisdiction, and (ii) any branch of a
Financial Institution that is not tax resident in a Participating Jurisdiction, if that branch is located in such Participating
Jurisdiction.

A Non-Reporting Financial Institution” means any Financial Institution that is:

- a Governmental Entity, International Organisation or Central Bank, other than with respect to a payment that is
derived from an obligation held in connection with a commercial financial activity of a type engaged in by a Specified
Insurance Company, Custodial Institution, or Depository Institution;

« a Broad Participation Retirement Fund; a Narrow Participation Retirement Fund; a Pension Fund of a Governmental
Entity, International Organisation or Central Bank; or a Qualified Credit Card Issuer;

- an Exempt Collective Investment Vehicle; or

« a Trustee-Documented Trust: a trust where the trustee of the trust is a Reporting Financial Institution and reports all
information required to be reported with respect to all Reportable Accounts of the trust;

- any other defined in a countries domestic law as a Non-Reporting Financial Institution.

The term "TIN" means Taxpayer Identification Number or a functional equivalent in the absence of a TIN. ATIN is a
unique combination of letters or numbers assigned by a jurisdiction to an individual or an Entity and used to identify
the individual or Entity for the purposes of administering the tax laws of such jurisdiction. Further details of acceptable
TINs can be found at the OECD automatic exchange of information portal. Some jurisdictions do not issue a TIN.
However, these jurisdictions often utilise some other high integrity number with an equivalent level of identification
(a "functional equivalent"). Examples of that type of number include, for Entities, a

Business/company registration code/number.

Passive NFE

Specified Insurance
Company

Participating
Jurisdiction
Financial
Institution

Non-Reporting
Financial
Institution

Tax ldentification
Number

Related Entity means an entity related to another entity because (i) either entity controls the other entity; (ii) the two
Related Entity entities are under common control; or (iii) the two entities are Investment Entities are under common management, and

such management fulfils the due diligence obligations of such Investment Entities. For this purpose, control includes
direct or indirect ownership of more than 50 % of the vote and value in an Entity. Y,

Detailed guidance can be found on the OECD Website (including information about TINs and tax Residency): https:/www.oecd.org/tax/automatic-

exchange/
*++p| EASE NOTE THAT THE BANK IS NOT PROVIDING TAX ADVICE IN
CONNECTION WITH THIS FORM.
THE INFORMATION THAT YOU AS AN ACCOUNT-HOLDER PROVIDE TO THE
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International Tax Transparency
Self-Certification & Declaration Form (FATCA & CRS) - Individual

oly3Ul = (uinall £10YI ylmog duiz Ul Obluwad) G pall Jlitoul ogil) Gl )1,3] 8olgdd z3g00

A/ Corporate Tax Deceleration

This form to be used to Individuals, “"Natural persons” and Sole Proprietorships

49)a)l Olwwgoll S‘,.g._\._)abll syl /o

08l Olwwgolly "onanbll polsII" sL3UI silosll B po z3geill Lisi p)

Inthe case of joint Account Holders, each Account Holder must complete a separate  Juoaio zigos JWs] wlws uslo JS Gle w2 dSyidboll Ohlwall ol.ol Ul @
form All sections of this form are mandatory & Abbreviations are not allowed .

Section A - Customer/Account Holder Information

Title:

Other (] ;31 Miss. () awdl Mrs. (] sowwdl Mr. (] wwal

OhLoizUl Jlosiwl zows Vg dolyll zdgoill lio PLuu§i 202

bl wobo / Jaesll Ologlas - | auill

:wsll

(First/Middle/Last)

Customer Full Name in Arabic a5l Sl Jolll a2l &b LolS Juosll ouwl
(First/Middle/Last): Gu U/ G/ Jolll)
Customer Full Name in English: First Middle Last

1y juloiyl @bl LolS Juosll ol
(usU1/ 1/ JobD)

Date of Birth: (Gregorian/Western)

D D M M M N Y Y

3

(otsall) :otlsall o)

P9 | P9 | sed | seW | sed | dw | dw | diw
Gender: Female (] ol Male () 5 T ol
Town or City of Birth: 2ollall oo of &Aoo
Country of Birth: olwall ol
Current Residence Address in Saudi | Building# (,ucli#) Street Name (gLl pwol) ... dwyell dloall § Gl &oBYI (lgic
Arabia (Wasel): District (dakioll) ..... ... Postal Code (a4l 50,) ... B ..:(LJ—'D|9) dogeuwll
City (daod) .oovvvireiiieene. Country (@gul) .....oovvvverirannn. N

If there is residence address outside
Saudi Arabia, please indicate:

Building# (GiselI#)
District (dalioll)
City (aaall)

Street Name (g Lidl pwl)
... Postal Code (w4l 50,1) ...
Country (agul)

laoll )5 4ol plgic o IS 13]
Axdg Lo gl dy el

Mailing Address:

Building# (Giuol#) ............. Street Name (gLl pwl) ...

ignl olgisll

By selecting 'No’, | confirm that Saudi Arabia
is my sole residency for tax purposes

(if different from the Current Residence)’ to be included) | District (dakioll) ................ Postal Code (sl 50,0 ... ( Lol oylaic e adWis] (> Q)
City (&ssol) .ovvrvrrrooreeee. Country (@o) ....oovovvrvrereee. sl ogte 0f Jeg
Are you a U.S. person? Yes O p= No (J v $4,5) 30Ul Baxiall LYl (ro s il Jo
If yes, please complete section B © puwdll JloS] L2p « poiy Gl2Yl S 13
If more than one citizenship, please JS Wl 8yl Gz dpuiz> cro ST ogzg Al> §
indicate each country of citizenship Oluwizdl el dgo
Do you have an immigrant visa or 23T ol @ doils dold] ol 8y 8,00l cha) Jo
permanent resident status in a country Yes O = No (O v Sdhogeull du el dlaoll Hué
other than Saudi Arabia
If yes, please indicate the state of o8l JSJ Al mudgs G2 « iy >l COlS' 1Y)
each permanent residency doilo
Are you a Tax Resident of any country or 201 oo of @go sl @ urb puiie il Jo
. . . 122 S | ol d |
countries outside of Saudi Arabia Yes 0O e No [ u Gogeull dy yoll dllool

0o dogeull dnyell dlaoll ol asgl . " Hlish
aum pall o1yl sagsgll o]

\If Yes, please complete section C

& sl JlaS] ol o23) © B4l J> &

Section B -USA Tax Residents

4% yolll Baziall LYl § duw pall LYl - © pwill

TIN can be one of the following:
1. A Social Security Number (SSN), or

if you are a USA Tax Resident please provide one of the following TINs. A U.S

2. An Individual Taxpayer Identification Number (ITIN), or
3. A Taxpayer Identification Number for Pending US Adoptions (ATIN).

iyl o6l sl (0085 (28 xS polll Baxiall GLUGIL Ty 16 lodio cus 13]
:ob oo 13>1g axiall Gl L pall iy 2l 08y 6% ol (Sey AU duy pall

(ATIN) 8asxiall ©bygll § dalaall il UL ou b 5 08) .

(SSN) Gelaizl glouall 8 .|
AITIN) o,a)l alSoll Gy ys5 @) .1

Please provide your TIN in one of the lines provided below:
:0bal 80,1l ylawill asl & ey gl o pall G y2ill 08) GUS (2

(SSN) oelaizll oladll @) .|
(ITIN) 2,8l alSall ) ;25 08) .
(ATIN) il QUL o 16 2,55 08
dasioll Lol § daleoll
\ =
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Section C - Tax Residency Information
Please specify your Country (ies)/Jurisdiction(s) of Residence for Tax
Purposes including Taxpayer Identification number.

du puoll &oBYIl Ologlss - z
iy i 051yl Aoyl (aslaall byl aslaall &g/ Jgs) &g waz sloyll
ol sl ) s Loy

If no TIN available enter
Reason A, Bor C

Country/jurisdiction | Taxpayer Identification
Number (TIN) or
Functional Equivalent

©08) 9929 pac dl> §
sloyll (ol iy yatl
29l ol aol s

aglaall dgll /aldl

Lo of Qupall iy yill o8
baubg doley

1 1
2 2
3 3

If TIN is not available please choose one of the following reasons:

A. The country/jurisdiction where the Account Holder is resident does not
issue TINs to its residents

B. The Account Holder is otherwise unable to obtain a TIN or equivalent number

(Please explain why you are unable to obtain a TIN if you have selected this reason):

CountryT: e

Country2: .

Countryd: ..o

C. No TIN is required. (Note. Only select this reason if the domestic law of
the relevant jurisdiction does not require the collection of the TIN issued

\__ by such jurisdiction)

Al Ol a5l s elyl om pall iy 01l 08) 3929 pac Jb> &
iy pd> W y35 pl8)) Ol Lol Lgid udall diLadll &g/ abl yuss U 1

08) ol (b W42 08) Lle Jaasdl lwsll Lolo Gle Hdan wlls GUs of .o
ORS Wy 08) Lle Joandl Gle E5)ad pac cuw syl G20 U Joleo

H(cwudl 1do Oysl 13]

claldl
s Caldl
TR addl

131 1o Caadl 1o sa5 & llo) .o 06 595 03y e Jguandl bglbo o .z
595 0d) ole Jguandl wallaiy U dlall 013 dsLaall gl Glxall ggilal ols

(aglaall 4ugll elli o jolo Luyd )

Section D -Declaration and Signature

I/We declare that all the particulars and information provided herein, are true,
correct, complete and up-to-date in all respects and [/We have not withheld any
information and 1/We acknowledge that anb will rely on the information provided
in this form until notice in writing satisfactory to anb of its revocation and by
submission of an updated Self-Certification & Declaration Form is received by anb,
within 30 days where any change in circumstances occurs.

I/We hereby undertake to inform anb of any change in information / circumstances
provided, and to furnish to anb any changes/amendments taking place in future
with reference to the documents submitted by me/us as and when such changes/
amendments occur.

I/We undertake to inform anb if 1/We are away from my/our own country of
residence for any period that may impact the United States Substantial Presence
Test as herein defined, or the presence test related to any other countries I/We are
tax residents in.

I/We confirm and accept that should any withholding, tax, other impositions or
other governmental dues related to me/us become payable to domestic or overseas
regulators or tax authorities, all payments made to me/us shall be net of any such
taxes etc. and anb assumes no liability in this regard.

I/We waive anb of its duty of confidentiality and grant anb the liberty to make
available, as and when required by law/authorities, to the Courts, regulatory/or
other authorities of Saudi Arabia or my/our country of residence or the country
in whose currency this account will be maintained or routed, or to any other
regulator/tax authority or other authorities in domestic and other jurisdictions, any
information relating to my/our account, without any prior consent from me/us.

@89illy 11,54 - 5 il

g duiyiio 51,501 Lo § 69)lgll Ologleally Juolaill groz b i / 31
28/ 58lg ©logleo sl Lz @l 2 / Ul ooloill gaoz ¢r0 dlgazg d Lol
ol zdgaill lie § doadall Ologleall Lle daieyw (ibgll Gyl il ob
28] 6olg-ib z390s paaiing @l -ibgll ()l i Jgio b laib]
aie gy P g § «ibgll (el il dlawlg dolliwl @l Gaxo il

.Gg,lall @).usu ,5| Goa>

gkl / Ologlaall § 55 sb Giboll Gyl clidl g1l o _geis / ol
& a0 01ass / 0ly sl gL ibgll 0,0l il ayg3ig L oniall
0ds ko Ggaz aie Lio /io doaball ¢5liglh Glai Lowd Jusiuell
OWasill/ Ol yusill

/ iol] wly § wzlgi/azlgil @) 13] ibgll apell elidl ¢l o geis / o gsil
99 LaS saziall GLUl § rm02l azlgl Hlisl Gl 355 98 6,18 sl o]
Ay 5 40B] Lgsd W/ 6531 oo sb @latell azlgill jlis! of lis saxe
Ol o gf 137 12,8 of &y 9l gl wl sl @l § il le @lgly 583 i / Ul
of ddxo dup o of dpaiais Olisg) @dl dlinuno i Ly / ( ddlsio 631 duogl>
log Jastll i o Wil sl o dudlo oSt W / () Olegduall graz old dzls
ool lio § dgguis ¢l Libgll el il oot g .clls

ol &yl Gle Blandl § lgizlg (o Gibgll el iyl pass o= / Uil
wlb / g5l8)l Lzg cLaibil aie U] § &yl ibgll el elill
o diuo dadlgo sl ooy il / (il @lei Ologleo sl bl wll
ogaull &0l ilanll § 6,501 ol / duaubsitll Olalwll of pSlnall ko /
lgilosy Lzl ligy blai>yl i w Ul dgall § of liold] /i0l8] aly § of
G 63l Olalw gl 31 o / &saidais dg s ) ol I 0 )50 o
Lo ég dulmall dblaall &gl

Name of Signatory in Arabic:

sy yoll d2lll g8gall ol

Name of Signatory in English:

& oyl 42Ul gdgall punl

Capacity of Signatory: :@9g0ll dao

(Please tick 1 box only) § 8yl gog slayll)

(lnas a>lg 2130
Account Holder - olusl usbo O
Signature a8l Power of Attorney - Jsoll 0O
Date D D M M M Y Y Y @_)LJ: Guardian - (ogl @]

i n & % Qi Qi Qi o) . . .
\(Gregorlan) T I I Il ey Other (Please specify below) (obal waxil 42) 6,51 )
anb - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No.

7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) - National Address 7317

King Faisal Rd. Al Murabba, unit number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh

11564, Kingdom of Saudi Arabia - Website: anb.com.sa - Telephone +966114029000 - Fax

+966114027747 - The Bank is regulated and supervised by Saudi Central Bank 21




anb

International Tax Transparency
Self-Certification & Declaration Form (FATCA & CRS) - Individual

dgall duw pall asladll
L3 -~ (dyudiall £l slymog dyizll Sblull o uall JUioll 093B) (15 3] 8lgd gdsas
cllasll douas (Jiao gl dSUell pao (L8 (o diusi o)

To be Completed Relationship Manager/ Customer

Service Representative
Account Holder Name
(First / Middle / Last)

ol Lolal Jold punyl
(el I . Jobl)

Signature of Relationship Manager /Customer Service Representative

ielloell doas Jioo gl @usell pao gidgi

The definitions in this section are the relevant ones related to this International
Tax Transparency Form and are not an exhaustive list. For the complete set
of definitions, please refer to the FATCA/CRS regulations which are readily
available on the internet.

Foreign Account Tax Compliance Act (FATCA) Definitions

U.S. Person

Means a U.S. citizen or resident individual,a partnership or corporation
organized in the United States or under the laws of the United States or any
State thereof.

Employee ID ioaubgll 08l
Customer Information File #
Definitions: Ol yeil

i il &8l z3gei dlall 013 Ol il o uwdll 1o § 8o)lgll Ol el
o2 Ol 2l (o dlolS dcgamo Gle gl bil) oL daild Cuuly A gl
sbeall / (K51) dniz Ul blusal) o pall JLizoll 0gis o JS ol £9-2)

0Byl E ol Gl Bagzgall E1LYI G o jtisal

(LG18) duiz Ul Ol ,_,u).ajl JUiell gild Olay 405
a4 yolll 8asiall GLYgl o yasd

ol axiall ©ligll & dabiio &yib of dS1,ib of LBusio 13,8 ol i) sl liblge iz
gio &g (sl of sazmiall GLYgI (il izgay

US Resident

US resident is a US citizen or a resident alien, which is an individual that
is not a citizen or national of the United States and who meets either the
green card test or the substantial presence test for the calendar year.
Green Card

"green card" recipient as an alien who has been granted "the status of
having been lawfully accorded the privilege of residing permanently in
the United States as an immigrant in accordance with the immigration
laws, such status not having changed.”

Born in the USA

Apersonborninthe USAis considered as a U.S. person' under FATCA unless
the person has formally renounced his or her right to U.S. citizenship.

U.S. Address

An address in the US. Please Note : "Shop and Ship" addresses or other

similar services maintained by customers will not be considered as a

relevant address for this purpose.

Telephone number

Telephone number(s) provided is a U.S. telephone number.

Standing Instructions

Standing instruction to periodically transfer funds to an account with US

address.

Hold mail address

Address for communication AND all mails are retained at the Bank for

physical collection by a representative of the customer.

Substantial Presence Test

You will be considered a United States resident for tax purposes if you

meet the substantial presence test for the calendar year. To meet this

test, you must be physically present in the United States (U.S.) on at least:

« 31 days during the current year, and

- 183 days during the 3-year period that includes the current year

and the 2 years immediately before that, counting:

- All the days you were present in the current year, and

« 1/3 of the days you were present in the first year before the current
year, and

- 1/6 of the days you were present in the second year before the
current year.

.
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International Tax Transparency
Self-Certification & Declaration Form (FATCA & CRS) - Individual
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Common Reporting Standards (CRS) Definitions

Tax Residency

Tax residency is the country where you are resident/registered
for tax purposes. Each country has its own rules for defining
tax residence. For more information on tax residence, please
consult your tax advisor or check the OECD information readily
available on the internet.

Tax Information Number

A Taxpayer Identification / Information Number (TIN) is a unique
combination of letters or numbers assigned to the person or
you/your entity. Some countries do not issue a TIN, but may
rely on other issued numbers such as social security/insurance
numbers or company registration numbers for entities. You may
need to provide these if requested. The OECD has published
a list of the acceptable Taxpayer Identification Number (TIN)
formats and their alternatives.

Self-Certification Forms

A completed self-certification form is used to confirm your tax

\residency status under the CRS.
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Corporate Current Bank Account Opening Agreement Form

[ll: Information of the Primary Authorized Signatory and Copy of his ID Card

1. Information

Job Title with the Enterprise

Personal Information

Full name in Arabic:

Full Name in English:

Gender D Male D Female
Nationality:
Date of Birth: /o /o H ] /o /o G

Place of Birth:

ID Type: (] National ID (] Resident ID

ID Number:

Place of Issue:

Expiration Date: ... 2 /o, H ] VA Y2 G

National Address 1" : Building Street District City Postal Code Additional No.
Number

Mobile Phone Number: | | |
Home Phone Number : ®

E-mail Address :

Miscellaneous Questions

Are you a disabled person?
If the answer is (yes),
please state the type of D Yes (if Yes please specify) D No
disability (hearing / vision /
movement...)

.

-

(15) As stated in the ID card.

(16) As registered with the Saudi Post Company.
(17) If any.

(18) If any.

(19) If any.
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Corporate Current Bank Account Opening Agreement Form

2. Copy of ID Card

e N
Copy of ID Card
N J
ID Card# j
e N
[, the representative of the facility (full name): ......coooiiiiiii i e, , by virtues of

my signature hereunder.
-

(Power of Attorney/memorandum of association/partners’ or Board of Directors resolution)
hereby agree to have my ID card photocopied for official use by the First Party, and | also testify to the
validity of the information and data that | have provided, and | bear any responsibility that may result from
non-disclosure of any data that need to be disclosed in the Agreement or rendered invalid. | also testify
to have read, understood and accepted the terms and conditions contained in this Agreement consisting
of " 34 pages ", and | agree to abide by those terms and conditions. In testimony whereof | have placed

v

Signature of the Second Party

Please sign above
N

Please sign above (for signature matching purposes)

J

To be filled by representative of the First Party

Name of Representative

D True copy of the ID

D Signature Identical

Signature

Date
J
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Corporate Current Bank Account Opening Agreement Form

Annexes

1. Information of Additional Authorized Signatories and their Authorities

Corporate Job Title

Personal Information 29

Full name in Arabic:

Full Name in English:

Gender

D Female
Nationality:

Date of Birth: /i H | / i G
Place of Birth:

Personal Identification Data

ID Type: (] National ID (] Resident ID

ID Number: | | | | | | |
Place of Issue:

Expiration Date: . /. /i, H | /o /i, G

Contact Information

National Address " : Building Street

Number

District City Postal Code Additional No.

Mobile Phone Number: 22
Home Phone Number : 3
E-mail Address : @4

Authorization Document

Type: () Power of N

Attorney D In-Bank Authorization D Other
Date of Issue: /o Y H /o YA G
Expiration Date: . A /i H | /o /. G

Type of Signature: D Single D Joint with Primary Signatory
Withdrawal Limit: () Unlimited () Maximum of: SAR ........
Miscellaneous Questions

Are you a disabled person?

If the answer is (yes),
please state the type of
disability (hearing / vision /
movement...)

.

D Yes (if Yes please specify)

DNO

-

(20) As stated in ID card.

(21) As registered with the Saudi Post.
(19) If any.

(22) If any.

(23) If any.

(24) If any.
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Corporate Current Bank Account Opening Agreement Form

2. Copy of ID Card

e N
Copy of ID Card
N J
ID Card# j
e N
[, the corporate authorized signatory (full Nname): ......ccooiiiiiiiiii s e, , hereby

signature hereunder.
-

agree to have my ID card photocopied for official use by the Bank, and | also testify to the validity of
the information and data that | have provided, and | bear any responsibility that may result from non-
disclosure of any data that need to be disclosed or rendered invalid in the Agreement. | also testify to
have read, understood and accepted the terms and conditions contained in this Agreement consisting of
" 34 pages ", and | agree to abide by those terms and conditions. In testimony whereof | have placed my

v

Signature of the Second Party

Please sign above
N

Please sign above (for signature matching purposes)

J

To be filled by representative of the First Party

Name of Representative

D True copy of the ID

D Signature Identical

Signature

Date
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anb Phone Banking Terms & Conditions

anb ("anb" or the "Bank") introduced its Electronic Phone Banking Service, (the "Service") to enable account holders (the

"Customers") to process their various banking transactions.

The bank is offering the Service to the Customer who desires to utilize and avail of the Service offered by the Bank.

The availability and utilization of the Service is subject to and is governed by the Terms and Conditions hereinafter set forth.

In consideration for the premises and mutual covenants set forth herein, and in reliance on the application and specific

representation, acknowledgements and acceptance of Applicant set forth in its Application, all of which are incorporated

herein by reference as if fully set forth herein and made an integral part hereof, the Customer agrees, accepts, acknowledges
and declares as follows:

1- Definitions:

As used in these Terms and Conditions, the following words and expressions shall have the meanings set forth respectively

against each of them as follows:

a. The "Bank" or "anb" shall mean anb (including any and/or all branches and centers throughout the Kingdom of Saudi
Arabia).

b. "Customer" shall mean any natural or juristic entity which has entered into this Agreement with the Bank for the
provision of service. After completing the required application forms and offering on the Terms and Conditions.

c. "anb Phone Banking or self-service through IVR" shall mean the Service provided by the Bank whereby the Customer
by means of its own phone can access the Bank's computer system to perform the following:

- obtain information on its account and card balances, transactions passed over such accounts or cards registered
under the Bank's system,

- execute financial transactions such as transfers, payment for utility bills and credit card payments,

- Request account statements and checkbooks.

- use other facilities which may be made available in the Service.

2- The Customer hereby acknowledges, agrees, accepts and declares that provision of the Service by the Bank is subject
to the Terms and Conditions herein set forth and that the Bank, any time and from time to time, shall have the right to
vary these Terms and Conditions, where such a change or amendment shall be effective 30 working days after the Bank
advises the Customer.

3- The Customer agrees, accepts and undertakes to preserve strict confidentiality of any and all of its Service related PINs
whether issued by the Bank or selected by the Customer. The Customer further agrees and undertakes to safeguard
against disclosure of, or access to, the PINs by any third party, including the Customer's household and Bank staff. The
Customer will not permit any illegal or unauthorized use of the Service. Should the Customer have reason to believe that
their PIN is known or has been divulged to a third party, he/she agrees to notify the Bank promptly.

4- 1t is hereby understood and agreed by the Customer and the Bank that the latter shall not be liable or responsible for
any loss, damage, expense or otherwise which the Customer may suffer or incur as a result of any breach of the Terms
and Conditions hereof.

5- a. The Customer hereby authorize the Bank to rely on and act upon any instruction(s) received from the Customer which

are, or appear to have been, received from the Customer using its account number and PIN.

b. The authority given by the Customer to the Bank in (6a) herein above shall be a continuing authority for any transaction(s)
effected by the Customer prior to the date of withdrawal of the authority. Withdrawal or cancellation of the authority
comes into effect as of the withdrawal or cancellation date.

c. It is hereby declared and agreed by the Customer that the Bank shall not be liable for any mistake(s), omission(s),
error(s), delay(s)...etc., while acting on the instruction(s) of the Customer. Furthermore, the Bank shall not be liable to
the Customer, as a result of unclearness of the instruction(s) given by the Customer to the Bank staff.

6- The Customer warrants that the Bank has apprised, informed and warned the Customer, and the Customer consequently
acknowledges that it is fully aware, of the current technology limitations, associated restrictions and controls thereof.
The Customer further acknowledges that controls and restrictions governing the use of the Service and Service availability
are hinged upon scientific progress and technology advances. The Customer specifically acknowledges that it is fully
aware of the restrictions and limitations governing utilization, and fully discharges the Bank from any and all claims and
liabilities associated therewith or resulting from its inability to use the Service for any reason whatsoever whether in or
out of the Kingdom.
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7- The Bank does not assume nor accept any liability or responsibility for any losses, damages, costs or expenses, whether
financial or information-related, which may be suffered or incurred by the Customer or any third party as a result of
inaccuracy of any other functions provided by the Service.

8- Without prejudice to Clauses 6 & 7 above, The Bank does not assume any responsibility for any losses, damages or
obligations resulting from or associated with Service unless the same are attributable to the gross negligence or willful
misconduct of the Bank. The Bank will not assume any liability for any consequential losses or damages under any
circumstance whatsoever.

9- The Bank will use its best efforts to effect and provide the service around the clock, but will not be held liable or
responsible in case of failure to maintain Service availability.

10- The Customer declares and acknowledges that transactions processed by means of the Service shall be subject to the
limits as may be imposed or established by the Bank from time to time, and shall be effective 30 working days after the
Bank advises the Customer thereof, whether as a result of the Bank's internal regulations or because of controls, limits
or restrictions required or imposed by any legal or regulatory authority. The Customer hereby accepts and agrees to
the same.

11- The Bank's books, records, papers and other documents pertinent to the transaction(s) in question constitute conclusive
evidence to be relied upon in judging any dispute relating to figures, data, information, facts, transactions, instructions
or any other matter or difference arising between the Bank and the Customer.

12- The Bank reserves the right to demand written confirmation of certain transactions. The Bank is further entitled to
decline instructions without stating its reasons.

13- The Customer agrees that the bank shall have the right to record the Customer’s voice conversation when placing
instructions for execution of transaction(s), and to use such recording in the resolution of any legal problem or dispute
which may arise in the future.

14- The Customer agrees and accepts that this Agreement covers the entire relationship with the Bank with respect to the
service.

The terms and conditions herein contained shall apply to all of the Customer's accounts, both existing and potential,

including any joint and/or supplementary card accounts.

15- The Bank will debit the customer's account for the value of any transfer, settlement or any other transactions performed
as per the prevailing Bank’s Tariff of Charges by the use of the Service, and the customer shall in all circumstances
accept full responsibility for all transactions and fees, if any, which were processed by the use of the Service and Service
related TPINs, whether or not processed with the Customer's knowledge, or by his/her authorization. The Customer
accepts the Bank's record as conclusive and binding for all purposes.

16- Customer agrees to choose a Telephone Personal Identification Number (TPIN) which does not consist of commonly
used or serial or ascending or descending numbers, or numbers related to personal dates, and the like, where these
figures are simple in nature and easily guessed by other people and may be used for the purposes of fraud and forgery.
For more security and better protection, it is advisable that the customer chooses a TPIN that is different from the PIN
of his ATM card. In addition, the Bank maintains the right to stop the TPIN of the Service if it is not used for 180 days,
after three non-successful attempts to access the Service, or in the event that the Bank discovered that whoever is
using the Service is not the account holder

17- These Terms and Conditions shall be governed and construed in accordance with the laws of the Kingdom of Saudi
Arabia.

Any dispute arising out of or in connection with These Terms and Conditions, including any question regarding their

interpretation or enforcement shall be referred to and exclusively resolved by the Banking Disputes Committee, located in

Riyadh.

18- The supplementary card issued on the same account can only be used for clarifications and information though the
Bank’s Phone Banking Services.

19- Customer acknowledges the mobile number which is registered with the Bank is his/her own number, and accepts
responsibility for its correctness when opening an account or when the Customer is updating his information in the
future through the branch of ATM. The Customer acknowledges being informed that the authentication codes required
for access to ANB Phone Banking Service to conduct transactions are sent to the mobile number he/she had registered
with the Bank.

20- A toll-free phone line 8001244040 has been availed to help customers easily report irregular suspicious transactions or
access to their data or accounts.
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anb mada Card Terms and Conditions for Establishment Only

The applicant / cardholder (hereinafter called the customer) accepts the following terms and conditions for using anb mada

card (hereinafter called the card), issued by anb (hereinafter called the Bank).

1- The Bank provides the customer with the card to use through Ecommerce, ATM and point of sale (POS) terminals and
Ecommerce. The customer chooses the Personal Identification Number (PIN) of the card noting that the card remains the
property of the Bank.

2- Transactions conducted through digital wallets are subject to the terms and conditions of the wallet to which the card
is added, in addition to the Atheer service that is less than or equal to, the limit of this service as specified by the Saudi
Arabian Monetary Authority (SAMA) in the POS device. These types of transactions may require entering the password for
some operations.

3- The customer will choose and enter the PIN for the card in any of the Bank’s branches or through the bank’s electronic
channels - and the cardholder undertakes to preserve and not disclose the PIN to any other party whether relatives,
friends or bank employees. Selecting a new PIN or replacing the card will be subject to these terms and conditions.

4- Online purchase service is available with the card. The cardholder can cancel the online purchase service or reactivate it
through the Bank's electronic channels.

5- The Bank has the right to stop or cancel the card at any time if this serves and protects the interests of the customer or
the Bank, provided the customer is informed.

6- The Bank has the right to amend the terms and conditions for using the card at any time. These amendments will not be
effective and enforceable except after the lapse of (30) working days from the date on which the customer is notified
of these modifications. The customer’s use of the card after 30 working days is considered proof and evidence of the
customer’s acceptance and approval of these amendments.

7- The customer undertakes to destroy the card if he/she no longer needs to use it or if the Bank decides to stop it. The
obligation of the cardholder herein shall cease only after paying all due transactions executed using the card.

8- The card is not transferable and may be used only by the customer, who must not disclose his/her Personal Identification
Number (PIN) to any other person for any reason whatsoever.

9- The customer authorizes the Bank to renew his/her card, or issue a new one after reporting the loss/theft of the card,
unless the Bank receives a written notice from the customer not to issue a new card.

10- Whenever the Bank issues a renewal/replacement card to the customer, the card will have the same PIN as previously
used by the customer.

11- The customer shall notify the Bank immediately upon the loss of the primary or/and supplementary card by calling anb
Phone Banking.

He/she shall remain responsible for any transactions performed with his/her lost/stolen card, as if he/she had used it

personally, until the Bank receives a notification to that effect.

12- The customer accepts and authorizes the Bank to charge his/her account for all stolen card reissuance fees according
to the prevailing Bank Tariff of Charges

13- The Bank will debit the customer's account with any withdrawals, transfers, purchases or any other transactions
performed by the use of his/her card, and the customer is in all cases fully responsible for all card transactions and
accepts the Bank's record of transactions as conclusive and binding for all purposes.

14- The customer undertakes, whenever his/her account(s) is (are) overdrawn by the use of the card, to settle upon the
Bank's request, his/her overdrawn balance in addition to any charges (charges are donated to charity). The customer
also authorizes the Bank (without the Bank being bound to do so) to cover his/her overdrawn account balance by
debiting any of his/her personal account(s) he/she has with any anb branch .

15- The customer undertakes to abide by the daily limit for the card, in accordance with the approved regulations. This
applies for all transactions conducted using the card.

16- The customer declares that the Bank's records are correct, final and conclusive.

17- The customer acknowledges that it is his/her responsibility to contact the Bank in any of the cases below:

a- any error was discovered in debiting or crediting his/her account as a result of the use of card in any transaction.
b- If customer discovers that the card information has been leaked or stole.

18- The customer acknowledges that some transactions conducted after the Bank’s official working hours, or during holidays,

will be recorded on the next working day.
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19- For Joint Accounts: the Bank has the right to issue separate cards for each partner to the account at the request of the
partners (collectively) and they will be liable (jointly and severally) towards the Bank for any obligations that may result
from the use of any these cards.

20- The card, including cards issued by the Bank for a joint account and any additional or replacement card requested on
the joint account will be subject to these terms and conditions. The daily usage limit will be split evenly across all cards
linked to one account.

21- The Cardholder shall be directly and fully responsible for all transactions carried out through the use of the card, in
accordance with this agreement.

22- The customer authorizes the Bank to debit his/her account for any expenses incurred by the Bank as a result of using
the card inside or outside the Kingdom of Saudi Arabia. These transaction fees will be charged based on prevailing Bank
Tariff of Charges.

23- The customer agrees that international transactions will be charged at the prevailing Bank exchange rate and Bank Tariff
of Charges on the date of the transaction.

24- The Bank shall not be liable for any circumstances affecting the use of the Card including but not limited to :

m The failure of any merchant to accept or honor a Card and the manner in which the refusal to accept the Card is
communicated

m Any machine, data processing system or transaction link malfunction, strike or dispute relating to the transfer of
funds, provision of information or goods or services purchased.

25- All amounts payable to the Bank as per these terms and conditions are exclusive of any value added tax. . If value added
tax or any other tax is chargeable on the goods/services/ fees , then the customer shall pay to the Bank (in addition to
and at the same time as paying the amounts payable under this agreement) an amount equal to the amount of the value
added tax or any similar tax.

26- These terms and conditions shall be governed by and construed in accordance with the laws of the Kingdom of Saudi
Arabia. Any dispute arising out of or in connection with these Terms and Conditions, including their interpretation or
enforcement shall be referred to and exclusively resolved by Banking Disputes Committee, located in Riyadh.

27- In case of discrepancy between Arabic text and English text of these Terms and Conditions, Arabic text shall prevail.
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Check books Terms and Conditions

1. I/we undertake to handle the checkbooks with due care, and accept responsibility for any loss or damages the bank

may incur as a result of any illegal and/or improper use of the checkbooks

2. 1/we release the bank from any alleged claim(s) and / or damages and losses by me/us or any third party on account of
the checkbooks being lost by me/us in any way whatsoever and/or for any illegal use of the checkbooks by third parties.

3. The bank is entitled to destroy checkbooks which remain uncollected within 90 days from the date of issue.

4. |/we authorize the bank to charge my/our account with it for the checkbooks issuance fees & expenses at the Saud
Central Bank'’s officially approved tariff of banking charges.

5. Where checkbooks are collected by an authorized representative, |/we accept full liability associated with delivery of the
checkbooks to the authorized representative, including usage or loss thereof, and hereby discharge the bank from any
liability consequent thereupon.

6. The Customer consents to the enforcement of prescribed provisions of the law in case checkbooks are abused or
misused.

7. Under all circumstance, the Customer will bear full responsibility for failure to destroy or return checkbooks to the bank

when the account is closed.
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Al Arabie Business Plus Terms And Conditions
Agreement

THESE BUSINESS E-BANKING TERMS AND CONDITIONS (these “Terms and Conditions”) govern the
use of the E-Banking Services (as defined below) offered by anb (together with its affiliates and
branches, if any, the “Bank”). The Bank and the Customer (also referred as the “Parties” to this
agreement) agree as follows:

1. Definitions. As used herein, the following words shall have the following meanings:

(a) “Accounts and Facilities” means those accounts that the customer maintains with the bank
and those facilities made available to the customer by the bank that are included in the
customer profile and with respect to which the E-Banking Services are available.

(b) “Account and Facilities Agreements” means the separate agreements between the Customer
and the Bank that govern the terms and conditions by which an Account, a Product, a facility
and/or a service will be provided by Bank.

(c) “Site” means an Internet web site designated by Bank, through which the Customer may obtain
E- Banking Services.

(d) “Authorizer” means any person given the status of an “Authorizer” in the Customer Profile. An
Authorizer may be authorized by the Customer to (1) approve (within the set authority levels)
take any action that a User may take, and (2) approve use of specific Products or specific
actions with respect to specific Accounts and Facilities designated in the Customer Profile.
Such approval rights may be with respect to forms or instructions prepared by Users, with
respect to forms or instructions prepared a combination of different users, with respect
to forms or instructions partly authorized by another Authorizer, or any combination of the
foregoing. Different Authorizers may be granted different authority and access rights with
respect to the E-Banking Services and the Site as specified by the Customer. Unless specifically
approved by the Bank, each Authorizer shall be an officer or employee of the Customer.

(e) “Customer” means the legal entity that has entered into this Agreement with the Bank for
the provision of the E-Banking Services by completing the application (including the Customer
Profile) and whose application the Bank has accepted.

(f) “Customer Profile” means the authorization form completed by the Customer and accepted
by the Bank in whichever form, as revised from time to time, setting forth among other
things: (i) the Customer’s name, address and other required information, (i) The Accounts
and Facilities with respect to which the E-Banking services are to be made available (iii) the
particular aspects of the E-Banking Services available to the Customer, (iv) the identities and
user ID for the Program Administrators authorized to act on behalf of the Customer, and (v) the
particular aspects of the E-Banking Services to be initially made available for access by Users
and Authorizers and their level of authority with respect thereto.

(g) “E-Banking Services” means the services provided by the Bank to the Customer, whatsoever
called by the bank, via the Site, whereby the Customer may: (i) obtain information on Accounts
and Facilities and view related statements and transactions, (ii) utilize Products approved for
the Customer, (iii) register or amend Product-related details, (vi) order statements and cheque
books and request customer services, and (vii) use other facilities which may be made available
via the Site from time to time.

(h) “Instructions” means any electronic communication, data or other transmission from the
Customer (duly approved by the Authorizer) requesting that the Bank take some action in
relation to an Account and/or to any E-Banking Service made available to the Customer, that is
received by the Bank from the Customer via the Site in such form or format as may from time
to time be specified on the Site.

(i) “Product” means any service provided by the Bank that is then available through the EBanking
Services. The products may include but are not limited to: (i) trade services including (a) the
issuance of letters of credit and amendments thereof, (b) the issuance of standby letters
of credit and amendments thereof, (c) advice and confirmation of letters of credit, (d) the
issuance of guarantees and amendments, extensions, and cancellations thereof, and (e)
acceptance of documentary discrepancies;

(ii) the domestic or international transfer or receipt of funds between Accounts or with third
parties; (iii) the initiation of bulk transfers or payment instructions, including payroll; and (iv)
the sending of private messages.

(j) “Program Administrator” means the individual(s) designated by the Customer in the Customer
Profile as the Program Administrator and authorized to administer Customer’s use of E-Banking
Services as specified in this Agreement.

(k) “User” means a person authorized in the Customer Profile to have limited access to the Site
and limited use of the E-Banking Services on behalf of the Customer. A User may be authorized
to (1) access information with respect to one or more specific Accounts and Facilities or
E-Banking Services, and (2) access and complete forms, templates or instructions requesting
use of specific products or specific actions with respect to specific Accounts and Facilities
(but in each case subject to final approval of an Authorizer). Different Users may be granted
different authority and access rights with respect to the E-Banking Services and the Site, as
specified in the Customer Profile. Unless specifically approved by the Bank, each User shall be
an officer or employee of the Customer.

2. Access to E-Banking Services. The Bank grants the Customer access to the E-Banking Services
via the Site. The Customer hereby authorizes the Bank to use the Site and the E-Banking Services
to provide information, receive data and to act upon the Customer’s Instructions and requests.

3. Terms Governing E-Banking Services. Access to the Site and use of the E-Banking Services by the
Customer shall be subject to and governed by the provisions of this agreement, any supplemental
terms and conditions set forth on the Site, and the Account Agreements between the Bank and
the Customer that relate to the E-Banking Services used by Customer.

(a) Account Agreements. The Customer acknowledges that information provided and the
Instructions and transactions processed by means of the E-Banking Services and the Site shall
be subject to the terms, conditions, and limits set forth in the applicable Account Agreement,
and such other terms, conditions or limits as may be otherwise imposed or established by the
Bank from time to time, whether as a result of the Bank'’s internal regulations or because of
controls, limits or restrictions required or imposed by any legal or regulatory authority.

(b) Supplemental Instructions, Terms and Conditions. The Bank may provide the Customer with
instructions or supplemental terms and conditions regarding the proper use of one or more of
aspects and which are in addition to this agreement. Such instructions or supplemental terms
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and conditions may be added or amended from time to time by the Bank, in its sole discretion,
by posting on the Site or otherwise, and the Customer agrees to immediately comply with such
amended instructions or terms and conditions. The Bank shall have no liability for the failure by
the Customer to comply with such instructions or terms and conditions as amended from time
to time. In the event of a conflict with this agreement, the additional instructions, terms and
conditions will govern for those sections or pages of the site to which they apply.

4. Persons Authorized to Act on Behalf of Customer.

(a) Program Administrators. The Customer shall submit a Customer Profile to the Bank which
designates one or more persons as Program Administrators, who shall be authorized to
administer Customer’s use of E-Banking Services.

(b) Authorizers. The customer shall designate Authorizers and establish their respective levels of
authority, which may be updated from time-to-time by the Customer by requesting the Bank
to make such changes.

(c) Users. The customer shall designate Users and establish their respective access rights, which
may be updated from time-to-time by the Customer by requesting the bank to make such
changes.

(d) The submission by the Customer of a Customer Profile shall constitute a representation by
the Customer that the individual(s) named therein have been granted the required authority
stated therein from the Customer/Customer’s board of directors or other governing body (or
have been designated by an officer who has been duly authorized by the Customer’s board of
directors or other governing body) over the Customer’s use of E-Banking Services.

Customer Instructions for E-Banking Services.

(a) Form. Instructions for E-Banking Services that the Customer is authorized to use may be given
only by transmission via the Site, in the manner and form required by the Site. All Instructions
must also confirm to the requirements of the applicable Account Agreement.

o

(b) Receipt. The Bank shall be deemed to have received an Instruction only when receipt of such
Instruction is acknowledged by the Site.

(c) Authentication. The Customer shall do such things and provide such documents and/or
information to the Bank as the Bank may require from time to time for verifying the genuineness
and accuracy of Instructions or the identity of a Program Administrator, Authorizer or User.

(d) Reliance on Instructions. The Bank may rely and act upon all Instructions, messages, and
information received in accordance with the terms of this agreement from, or purporting
or appearing to be from, the Customer. The Customer is solely responsible for ensuring the
correctness of the information input into the E-Banking Services and the Site.

(e) Incomplete Instructions: The Customer agrees that the Bank may (but shall not be required to)
act on incomplete Instructions where, in the Bank’s opinion, they contain sufficient information
or details to act.

(f) Failure to Carry Out Instructions: In addition to similar rights it may have under the applicable
Account Agreements, if the Bank considers it advisable, the Bank may choose to not carry out
or otherwise act upon any or all Instructions from a Program Administrator, Authorizer or User
provided via the Site.

(g) Transaction Cut-off Times. The Bank's business days are Sunday through Thursday, except such
days on which banks are permitted or required to be closed in the Kingdom of Saudi Arabia. All
transactions initiated through the Site after the daily cutoff time notified to the Customer may
be posted on the next business day.

(h) Available Funds. The Customer hereby agrees not to create any indebtedness to the Bank by
using the E-Banking Services or the Site unless such indebtedness is permitted by an Account
Agreement. The Customer further agrees that products (including processing of transactions
using the E-Banking Services), shall not be effected unless and until the Customer has sufficient
funds available pursuant to the terms of the relevant Account Agreement(s).

o

. Agreement to use electronic records, User IDs and passwords, and other electronic transactions.
The Customer and the Bank agree that they may use electronic documents, electronically
submitted user IDs and passwords used electronically, and electronic communications in
connection with E- Banking Services, transactions conducted via the Site, and Instructions and
information delivered via the Site, and that such electronic records, user IDs and passwords,
Vasco Tokens and communications will have the same effect and validity as if done on paper.
The Customer also agrees that the Bank’s records of such electronic documents, user IDs and
passwords, Vasco Token and communications shall be the conclusive evidence relied upon in
judging any dispute relating to the content or delivery thereof.

7. Fees. The Customer shall pay to the Bank an initial license fee and a monthly subscription fee
for use of the E-Banking Services, in accordance with the Bank’s schedule of fees and charges
then prevailing. The Bank may at any time, and from time to time, upon notice to the Customer,
revise such fees. Any use of the E-Banking Services after the stated commencement date of such
revised fees will constitute the Customer’s agreement to such change(s). The Bank will debit the
monthly fee from the Account designated by the Customer for this purpose on the Client Profile.
Such fees are in addition to, and not in lieu of, Bank’s normal charges and fees for transactions
or other services. The Customer shall pay to the Bank all other fees and other charges for
products, Accounts and Facilities and other transactions in accordance with the relevant Account
Agreements and any other applicable terms and conditions. All fees, charges and other sums
payable by the Customer under this agreement shall be net of any deductions or withholdings
of any form including any taxes. The Customer shall at all times pay such additional amount as is
necessary to ensure that the Bank receives and retains (free from any liability other than tax on its
own overall net income) that sum equal to what it would have received and so retained had no such
deduction or withholding been required or made.

8. Customer responsibility for hardware, software, and internet access. The Customer is
responsible, at its own expense, for obtaining, installing, maintaining, and operating all computer
hardware, software, and internet access services necessary for accessing and utilizing the Site and
the E-Banking Services, and for providing appropriate security with respect thereto. The Bank will
not be responsible for any errors, failures, interruption or other defects from the malfunction or
failure of any such hardware, software, or the Internet access services.

9. Security.

(a) Information security. Each party undertakes to establish and maintain commercially reasonable
measures to protect the electronic information that it transmits to, or receives from, the
other party, and to protect such information from unauthorized or inappropriate access, use,
alteration, destruction, or loss.

33



anb

(b) Access security. The Customer’s access to and use of the Site and the E-Banking Services is
restricted to the Program Administrator(s) and designated Authorizer(s) and User(s), and the
parties agree that the agreed security procedure to control access to and use of the Site and
the E-Banking Services will be user IDs and passwords and, subject to the Bank’s approval, may
include other forms of authentication that the Bank may from time-to-time decide to utilize.
The Bank will provide the Customer with user IDs for Program Administrators, Authorizers
and Users, and a password associated with each user ID will be initially assigned by the Bank
in accordance with procedures designated by the Bank. As soon as reasonably practicable,
the Customer must change the password initially assigned by the Bank in accordance with
procedures designated by the Bank.

(c) Customer responsibility. The Customer agrees to protect, and to cause all Program
Administrators, Users, and Authorizers to protect, the security and confidentiality of their user
IDs and passwords. No person shall give or make available their password to any other person
(including Customer’s family members and to Bank staff), or use their user ID or password for
any unauthorized and/or illegal purpose. The Customer must notify the Bank immediately, in
writing or by telephone (and by facsimile as soon as is possible thereafter), if the Customer has
any grounds for believing that the Site or any password, PIN or other authentication procedure
has or may have been compromised, tampered with, stolen, misplaced, lost or misused, or
knowledge thereof has or may have been acquired by anybody other that the intended User.
Upon the notification of any of the events noted above, the Customer shall use its best efforts to
comply with the Bank’s instructions in enacting remedial measures and, if necessary, grant the
Bank’s employees, designated agents and sub contractors access to the Customer’s premises
and computer system. Immediately upon becoming aware of a breach of security involving a
PIN or password, the Customer shall delete such PIN number or password from the system and
upon receiving proper notification, the Bank shall take reasonable steps to ensure that the Site
cannot be accessed by the PIN or password. The Customer acknowledges that the Bank has no
means of monitoring who is actually using a user ID or password and therefore agrees that the
Customer shall be solely responsible and liable for any loss, claim or other liability arising from
unauthorized use or disclosure of any such user ID or password.

(d) Acknowledgement of general and performance risks. Although Instructions will be encrypted
and the Bank has taken other commercially reasonable efforts and measures to ensure the
security and full performance of the Site, the Customer acknowledges and accepts: (i) that
there are security and other limitations that are unavoidable in connection with the use of
the Site and E-Banking Services and the use of the internet to communicate and effect the
transactions and (ii) that the Bank cannot guarantee that the use of the Site and E-Banking
Services will be free from errors, poor transmission, interruption, forgery, viruses, tampering,
delays or other problems. The Customer accepts these risks and problems, and agrees that the

Bank shall not be responsible for any such problem that may occur. The Customer, therefore
releases the Bank from any or all losses, damage, claims and liabilities associated therewith or
resulting from inability to use the services for any reasons.

10. Availability and performance. The Bank will use reasonable efforts to make the Site and the
EBanking Services generally available 24 hours a day, 7 days a week, except during maintenance
periods or circumstances beyond the Bank’s reasonable control. Likewise, the Bank will use
reasonable efforts to effect any transaction(s) on the day requested by the Customer. However,
the Bank will not be bound to do so, and shall not be liable for any failure to do so.

. Accuracy of information. The Bank declares and the Customer hereby accepts that the Bank will
use reasonable efforts to ensure that information provided through the E-Banking Services and
the Site (including Accounts and Facilities, transaction information, exchange rates, and interest
rates) will reflect the latest information input to the E-Banking Services or the Site, as applicable,
but the Bank does not guarantee that such information will always be up-to-date or accurate. The
Bank shall not be liable or responsible for any loss, damage, cost, expense whatsoever suffered or
incurred by the Customer or any third party as a result of inaccurate financial or other information
provided by the E-Banking Services. The Bank shall not assume any liability for consequential
losses or damages under any circumstances whatsoever.

o

. No unauthorized use. The Customer shall not engage in any unlawful, misleading, or inappropriate
conduct under any circumstances, and shall use the Site and the E-Banking Services only for lawful
purposes and only in accordance with this agreement and applicable law. Unauthorized use of the
Site or the E-Banking Services, including without limitation unlawful use of any E-Banking Service,
unauthorized entry into the Site or the Bank’s systems, misuse of any user ID and password, or
misuse of any information posted on the Site is strictly prohibited.

I

. Links. The Site may contain links to web sites of third parties that are not affiliated with the Bank.
These links are provided as a convenience, and the sites to which they link are not under the
control of the Bank. The Bank will have no responsibility for content that is contained on or linked
to by such non-Bank sites. The inclusion on the Site of a link to a third-party site does not imply
an endorsement by the Bank of such site or of any products and services that may be offered
on such site. The Bank disclaims liability for, and shall not in any event be responsible for, the
information, products or services included or offered on any such web sites. Such web sites may
utilize lesser security than the Bank and may be subject to less protective privacy restrictions.

. Intellectual property rights. The Bank or its licensors own and retain all right, title and interest
in and to the Site and the E-Banking Services (including, without limitation, any text, images,
graphics, data, designs, computer programs, computer code, works of authorship, concepts,
“look and feel”, materials, methods, processes and other content and information contained
therein or relating thereto) along with all proprietary rights to all of the foregoing. Such
information and materials are made available only for the internal use of the Customer, and may
not be otherwise copied, displayed, distributed, downloaded, disassembled, reverse engineered,
modified, published, transmitted, incorporated in other products or services, or otherwise used
for public or commercial purposes, without express written permission from the Bank. The
Customer shall have no right or interest in any of the proprietary rights associated with any of the
foregoing except as expressly granted under this agreement.

=

o

. Use of information. All information submitted to the Bank via the Site or the E-Banking Services
shall be the property of the Bank and the Bank shall be free to use, for any purpose, any ideas,
concepts, know-how or techniques contained in such information. The Bank shall not be subject
to any obligations of confidentiality regarding submitted information except as agreed by the Bank
in an Account and Facilities Agreement or as otherwise specifically agreed or required by law.
The Customer’s data may be used or disclosed by the Bank and the Bank’s E-Banking Services
providers as permitted by this agreement, the relevant Account and Facilities Agreement, or any
other agreement between the Customer and the Bank.
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16. Compliance with law. Neither the E-Banking Services nor the Site are intended for use by anyone
in any jurisdiction or country where such use would be contrary to local law. No solicitation is
made by the Bank to use the Site or the E-Banking Services (or any related information, products
or services) in any jurisdiction where it is prohibited by law.

17. Conflicts With agreements. Any conflicts between the terms and conditions of this agreement
and the specific terms and conditions of any Account and Facilities Agreement shall be controlled
by the specific terms and conditions of the Account and Facilities Agreement (except where such
differences relate to the ability to access or utilize the Accounts and Facilities or products using
electronic means, in which case this agreement shall control).

18. Use of third parties, intermediaries, correspondents, and communications systems. The Bank
may use correspondents, intermediaries, and other third parties, and may select and use
communications and data transmission systems and service providers, in providing the Site,
effecting Customer Instructions, providing E-Banking Services and otherwise performing its
obligations under this agreement. The Bank’s rights under this clause shall be in addition to, and
not in derogation of, any other such rights which the Bank may have under any other agreement
or otherwise.

19.Limitation/disclaimer of liability. The Bank shall not be responsible for any loss or damage to
Customer or any third party unless caused by the Bank’s gross negligence or willful misconduct.
In addition, except to the extent this agreement provides otherwise, the Bank shall not be liable
(whether in contract or otherwise), for or in respect of any loss whatsoever arising out of this
agreement or in respect of the Site or the E-Banking Services which is caused directly or indirectly
by (i) any unavailability, failure, malfunction or interruption of any computer hardware, equipment or
software, or of any communication or data system or equipment, (ii) any computer viruses, worms,
trojan horses, or other forms of malicious software or contamination, (iii) failure of any internet
service provider, (iv) any error in discrepancy in, ambiguity in, or delay in giving any instructions or
information relating to the Accounts and Facilities or products, (v) any unauthorized or malicious
conduct by third parties, including interception of communications, unauthorized access to
the Site or the Bank’s computer systems, unauthorized alteration, tampering, destruction,
deciphering, or forgery of data or communications, (vi) any action taken by the Bank under
Section 5(e) above, (vii) any inaccurate financial or other information on the Site, (viii) any receipt
by an unauthorized person of any confidential or other information, documentation, instructions,
reports or messages related to the Site, the E-Banking Services or the Customer, (ix) any act,
omission or delay by the Customer (including by any Program Administrator, Authorizer or User),
any correspondent, intermediary, agent, paying bank, or any third party, (x) legal restrictions or (xi)
any event, act, omission, delay, casualty, or circumstance outside the Bank’s reasonable control.
To the extent that such liability cannot be excluded or limited under applicable law, the Bank’s
liability for any loss or damage in respect of the Site or the E-Banking Services, if not excluded
above, shall not in any event exceed an amount equal to the Bank’s monthly fee for providing the
E-Banking Services to the Customer.

20. Notices. All notices required by this agreement shall be in writing (in either paper form or
electronic form) and shall be delivered to the intended recipient by personal delivery, mail, fax,
or electronic mail. Notices to the Customer shall be sent to the physical and/or electronic mail
address designated for the receipt of notices as set forth in Customer Profile, as updated from
time-to-time by the Customer and shall be deemed received by the Customer and effective
when sent. Notices to the Bank shall be sent to the physical and/or electronic mail address
designated for the receipt of notices as set forth on the Site, as updated from time-to-time by
the Bank, and shall be effective when received at the Bank.

21. Amendments to agreement. The Bank may amend or change this agreement (including applicable
fees and E-Banking Services charges) by posting notice of such changes on the Site, and/or
by sending the Customer written notice of such changes by electronic mail or by regular mail.
Any use of the E- Banking Services after the Bank sends a notice of change will constitute the
Customer’s agreement to such change(s).

22. No waiver. The Bank shall not be deemed to have waived any of its rights or remedies hereunder
unless such waiver is in writing and signed by it. No delay or omission on the Bank’s part in
exercising any rights or remedies shall operate as a waiver of such rights or remedies or any other
rights or remedies. A waiver on any one occasion shall not be construed as a bar or waiver of any
rights or remedies on future occasions.

23. Termination.

(a) Site and E-Banking Services. The Bank may modify or terminate the E-Banking Services or the
Site in whole or in part at any time without prior notice. The Bank also reserves the right to limit
or suspend access to the E-Banking Services or the Site at any time, either in general or with
respect to any particular user ID or password.

(b) This agreement. Unless otherwise required by applicable law, either party may terminate
this agreement at any time by giving not less than five (5) working days written notice of such
termination to the other party. The Bank may also terminate this agreement immediately (with
notice delivered promptly thereafter) if the Customer violates this agreement, any supplemental
terms and conditions set forth on the Site, or any of the Account and Facilities Agreements.
Notwithstanding termination, the Customer shall be responsible for all transactions that are
effected prior to cancellation of its user IDs and passwords, and for all transactions, obligations,
costs, fees and charges incurred prior to the effective date of termination. Termination shall
not affect any accrued rights or liabilities of either party.

24. Assignment. The Customer may not assign this agreement or its rights and obligations hereunder
without the prior written consent of the Bank.The Bank may assign this agreement to any of its
now- existing or future affiliates and to any person or entity that acquires the Bank or substantially
all of its assets.The Bank may also assign or delegate all or part of its rights and responsibilities
under this agreement to independent contractors or other third parties.

25. Governing law. This agreement shall be governed by and interpreted in accordance with the
laws and regulations prevailing in the Kingdom of Saudi Arabia and any dispute, difference or
controversy that arises in connection herewith shall be fully and finally settled by the Saudi
Central Bank Committee for Settlement of Banking Disputes.

26. Severability. The invalidity, illegality or unenforceability of any provision of this agreement shall in

no way affect the validity, legality or enforceability of any other provision.

IN WITNESS WHEREOF, the Customer has caused these Business E-Banking Terms and Conditions to

be accepted and executed by its duly authorized representative name below.
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