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Definitions Ola il

Terms and Definitions

Social Responsibility: refers to the Bank’s commitment to
operate ethically, contribute to sustainable development, and
support the well-being of society by enhancing the social,
economic, and environmental impacts through its activities and
maintaining constructive engagement with its stakeholder and

non-profit organizations.

A Non-governmental entities or groups with a continuous
organization structure, whose essence does not aim to achieve
profit, but rather is based on a system of civil activities and
voluntary services, which seeks to achieve the purposes of
righteousness, solidarity, cooperation, social development, or

other aspects of public or designated benefit

Related laws and regulations
Key Principles of Governance in Financial Institutions- Saudi
Central Bank (SAMA)

Corporate Governance Regulations- Capital Market Authority

Article (1): Introduction

Arab National Bank (anb, “the Bank”) recognizes its broader role
toward society and leverages its capabilities and resources to
create a meaningful impact beyond its core commercial
activities, reflecting its commitment to fostering societal welfare
and contributing to the greater public interest.

This Corporate Social Responsibility (CSR) Policy (The “Policy”)
that shape the Bank's
commitments to society, the environment, and its stakeholders,
initiatives led by the Public Relations and CSR

Department.

outlines the guiding principles

through

The Bank views CSR as a comprehensive and strategic
commitment that extends beyond ethical compliance to
encompass proactive contributions to society development
through sustainable initiatives, charitable programs, and
meaningful social engagement. The Bank is committed to
executing these contributions through a long-term vision and
robust professional methodologies, fully aligned with
international CSR standards and the strategic pillars of Saudi
Vision 2030 which aims to create a vibrant society, a thriving

economy and an ambitious nation.
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Article (2): Objective
This policy aims to establish clear guidelines for adopting CSR
programs and initiatives that contribute to the development of
society and the environment, uphold transparency and effective
governance, while ensuring alignment with the public interest
without compromising the Bank’s

capital adequacy or

stakeholder rights.

The Policy seeks to achieve the following objectives:
1. Establish a
implementing CSR

unified structure for managing and

initiatives, ensuring consistency,
governance, and sustainability.

2. Strengthen the Bank’s role within society through impactful
contributions that address social needs and align with Saudi

Vision 2030.

3. Support financial inclusion and the social and economic
development of target groups, thereby extending the Bank's

impact beyond its core business activities.

4. Promote transparency and accountability in the planning
and execution of CSR initiatives, ensuring efficient and
effective use of resources.

5. Develop mechanisms for performance evaluation and for
measuring the social, economic, and environmental impact
of initiatives, thereby supporting continuous improvement
and data-driven decision-making.

Article (3): Scope

The policy is aligned with the Bank’s Code of Conduct and
Ethical Standards and is applicable to all CSR engagements
undertaken by the Bank, both domestically and internationally. It
extends to all employees, departments, branches, subsidiaries,
and any third parties or partners acting on behalf of the Bank in
the planning, execution, or support of social initiatives. All
employees are expected to adhere to its provisions. The Bank is
responsible for ensuring its effective implementation and

execution.
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Article (4): Policy Management

The Policy shall be reviewed at least once every three years, or
earlier if warranted by material changes, including but not

limited to:

® Applicable laws, regulations, or supervisory requirements
related to CSR

® Strategic direction, mandate, or structure of the PR & CSR

function

® National initiatives or development programs under Vision
2030 that necessitate realignment.

The Head of PR & CSR is accountable for maintaining the
relevance and effectiveness of this Policy in line with the bank’s
social responsibility commitments.

As the designated policy owner, he shall lead its periodic review,
ensuring alignment with applicable regulations, national
development priorities (including Vision 2030), stakeholder

expectations, and the bank’s overarching CSR strategy.

Article (5): Roles and Responsibilities
Board of Directors

The Board of Directors undertakes its role in ensuring that the
Bank adopts Corporate Social Responsibility (CSR) programs in
alignment with the CSR policy approved by the General
Assembly. These programs are designed to support various
social initiatives, enhance financial awareness, and meet the
credit needs of the local economy by providing loans and
facilities to productive enterprises. They also encourage
innovation in products that foster economic development
without compromising the Bank’s financial soundness or the

interests of stakeholders.

arab National Bank anb - a Saudi joint stock co. - paid up capital SR. 20,000,000,000 Billion - Unified No.
7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al
Murabba, unit number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia - Website:
anb.com.sa - Telephone +966114029000

anb is regulated and supervised by Saudi Central Bank

oibgll Gy2ll il

Arab national Bank

Oluwbull 8)lo] :(4) salall

e 8a>lg 60 do)go dozlyo dulos) dwluwll 0do guax
Olyusd doui ol Ceaiwl LalS gl (Olgiw &15 Js JBUl
16 Lo paxdl U JUall Juw e elld @ Loy cdyy092

dLall old 4Bl oldbial of aslgll ol ylgall @
dyelaizVl ddogurall

8ylol o] JSug)l of olgall of (sl yiwll gl @
auclaizVl ddggually dolell OB1e)]

439) O Lol dygaill gobl gl &uibgll Olysliall @
Awlull doclgo dole] Geatus illg 2030 dogaull

delaizyl dodwally dolell OLBUI 8)lo] (uyly gLy
Loy dwlbull 0o dledg dosllo e BLaxl dgg o
Aclaizdl dgguall Jlao § it Ololiill go -ibloiy
Lgiezlo ddac 60lid (Jo «dwluwll izall didag
Ol dpaibidl Olulbiall g o Lgddlgi —oudy Loy «dyygull
Gogll &gy A § La) duibgll ©Liglgllly (A 8usll
dola)l duzilyiwllg [dxbaoll Ul Olalkig (2030

il § duelaizyl dggumoll

Olgguuallg ylgadll :(5) alall

8yloul pulo

ol el i -0 ST 0y900y B)loll putre g iy
dgguroll dwlw go G4 Loy duclaizVl ddogwall
0de Blaal ¢lg ~delell dumazll (o daaizall duclaizll
Jasllg dalixall ducloizyl g)livall oes g Euai golyull
Lol dlasyl Olzlizul dulig (Jlall egll 5003 (e
dxiiall Jlaclll Olligauilly 49,8l pio JUS (1o (xoll
=8l 099 olaiBl dpeidll @i Ul wladiall § 5y
baall Oluslg elidl 8elloy

- 7000018007 a>gall 3,1 = b ko 20,000,000,000 ggbanll Jlall ol - &g daaluse i, - anb ibgll o)l iyl
03U 1 a8y 8amg g sall st ellall @b 7317 Gibgll plgiall - (254/1/p /4017) passyill o8y - 1010027912 8y &)l Jows
+966114029000 wsils - anb.com.sa :ig iyl gdgell - Lageull el dslaoll 11564 L )l 56921 & go - 3536-12613

ossll @5Spall iyl &89 Slby gsls anb



anb

The Board of Directors oversees the Bank’s direction in the area

of Corporate Social Responsibility and its mandate includes, but

is not limited to, the following:

Review, endorse, and promote the CSR Policy for approval
by the General Assembly.

Approve and develop the CSR strategy and ensure its
alignment with the Bank’s overall strategic direction, within

the approved budget.

Define CSR initiatives on an annual basis and approve their
implementation mechanisms to ensure effectiveness and

alignment with social impact goals.
Approve the annual plans for allocating financial and human
resources to CSR activities.

Disclose CSR objectives and plans in the Bank’s periodic
activity reports.

Review performance reports related to CSR and evaluate

the achievement of intended impact.

Corporate Social Responsibilities Unit

The CSR Unit is responsible for implementing approved CSR

activities and translating the Bank’s strategic direction into

effective initiatives. Its key responsibilities include:

Execute the CSR strategy as approved by the Board of Directors

and the General Assembly.

Prepare annual plans for allocating the financial and human

resources required for implementing programs and initiatives.

Coordinate with relevant external stakeholders concerning CSR.

Coordinate with other internal departments involved in CSR

programs.

Communicate the Bank’s CSR objectives to employees and

promote awareness of the importance of their contribution.
Design internal awareness campaigns to educate employees about
CSR goals and encourage their engagement.

Coordinate with relevant departments to ensure integration and

alignment of CSR programs across the Bank.

Develop monitoring and evaluation mechanisms to assess the

performance of CSR activities.

Submit an annual comprehensive report to the Board of Directors,

detailing performance outcomes and achieved impact.
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Article (6): Policy Principles

The Policy is founded on a set of principles that form the basis

for all programs and initiatives, as outlined below:

1. Compliance with Regulatory Requirements: The Bank,
through its CSR Policy, ensures that all initiatives and
practices comply with relevant laws and regulations, mainly
issued by the Saudi Central Bank (SAMA) and the Capital
Market Authority (CMA). The Bank upholds full compliance
with customer rights, ethical standards, and transparency
across all of its operations. In this regard, the Bank is
committed to implementing the CSR strategies approved by
the Board of Directors. The Bank and all its employees shall
adhere to applicable laws, regulations, and agreements,
including the Code of Conduct, and internationally
recognized charters ratified by the Kingdom of Saudi Arabia.
Through these principles, the Bank reaffirms its dedication
to responsible business practices and its role as a financial
institution that contributes to sustainable development and
societal progress.

2. Sound Governance and Transparency: This Policy reinforces

the principles of transparency in presenting policies,
procedures, and CSR activities and their impacts. This is
achieved through adopting clear governance mechanisms
and committing to clear and accurate disclosure of all
relevant information, including financial statements and
practices approved by the Board of Directors.
The Bank is also committed to implementing sound
governance by defining responsibilities and delegating
authorities related to CSR initiatives, and ensuring oversight
and accountability throughout the various stages of
planning, implementation, and evaluation.

3. Ethical Conduct: anb affirms its strong commitment to
ethical conduct as a fundamental pillar of CSR, by upholding
the highest standards of integrity, transparency, and fairness
in all its internal and external operations. The behavior of the
Bank’s employees is guided by a core set of values that
include honesty, trustworthiness, integrity, fairness, and
inclusiveness, ensuring equitable treatment of all
stakeholders and fostering mutual trust with society, clients,

and partners alike.
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4. Respect for Stakeholders' Interest: The Bank recognizes and
respects the requirements and priorities of its stakeholders
when formulating and implementing CSR initiatives. It strives
to balance diverse perspectives, ensuring the establishment
of sustainable relationships built on participation, mutual

respect, and shared long-term value creation.

5. Financial Sustainability: Promoting financial sustainability is a
core pillar of the Bank’s commitment to Corporate Social
Responsibility. The Bank focuses on empowering individuals
to build long-term financial stability while also contributing
at the societal level to strengthening the financial system as
a catalyst for sustainable economic, social, and
environmental development.

6. 5Sponsorship and Support: It includes a wide range of
initiatives and events that have a social, educational,
economic, health, or environmental impact. This
commitment aligns with its dedication to contributing to

financial, cultural, and social developmental progress.

Article (7): Policy Details

While Corporate Social Responsibility encompasses a wide range
of activities, programs, and initiatives, this policy specifically
focuses on the bank's involvement in social activities, including
those related to education, health, economic and environmental

initiatives, and the empowerment of youth and women.

The policy is built around four core pillars that reflect the Bank's
commitment to generating a multidimensional positive impact
and reflect its vision for sustainable development:

1. Community Development: Enhancing the quality of life for
target groups by supporting community initiatives that aim
to improve well-being and drive positive change in their

living conditions.

2. Thriving Economy Enablement: Implementing initiatives and
programs that promote economic empowerment,
strengthen financial stability, and advance sustainable
development.

3. Achieving Environmental Sustainability: Adopting

environmentally friendly operational and social practices.

4. Empowering Youth and Women: Enabling the new
generations and female talent economically and

professionally.
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Article (8): Criteria for Selecting CSR Programs
and Initiatives

In line with the Bank’s commitment to impactful and sustainable
social responsibility, a set of criteria has been established for
selecting community initiatives and projects.

These criteria are designed to ensure that efforts are directed
toward initiatives that are relevant, effective, and aligned with
the anb’s values and strategic objectives, as outlined below:

1. Align with the Bank’s Strategy: Reflect the Bank’s strategic
priorities and ensure efficient use of efforts and resources.

2. Target Specific Segments: Direct CSR initiatives toward
clearly defined target segments tailored to meet their
development needs. Priority shall be given to groups that are
vulnerable or have the highest potential to generate positive

social impact.

3. Ensure transparency in selection and implementation:
Obtaining the Bank’s Board of Directors approval on the
initiatives to ensure greater transparency and governance.

4. Prioritize Sustainable Institutional Partnerships: Favor
collaborations with reputable non-profit organizations with
a reliable track record and proven impact in implementing
social and development initiatives. These partnerships
should enhance the reach and effectiveness of CSR efforts,
foster opportunities for future collaboration, including
support for key clients' engagement, and long-term banking

opportunities.

Article (9): Evaluation of CSR Initiatives

The Bank seeks to measure and evaluate the impact of its CSR
initiatives and programs on a quarterly basis, to enhance their
effectiveness and ensure they deliver sustainable value. The
evaluation process is based on a set of principles and criteria
designed to confirm alignment of the programs with the Bank’s
developmental and social priorities, as outlined below:

1. Clear Definition of Target Segments: Assess the clarity in
identifying the target group for each initiative and the extent
to which the activity’s design is tailored to their

developmental needs.

oibgll Gy2ll il

Arab national Bank

ddgsuall zolpg Olyoluo Hluisl ,ules :(8) ssloll
ducloiz Ul

Easlaiztl dilgd wally -iboll el elial pli 1 Lbl &
HLisY s leall oo degao slaicl o3 dolaiually )3l
dumoizall gylinally Olyslol!

16b Lo @99 «doitlall Ololuall g2 S9aadl g3 (loud

OLglgl oud 995 ol el dymsilyiwl g o doslgall .1
Oloudg dmaizall ddgguwall § il dulyiwl
)lgally s9g2l) Jioll plaziuwyl

ddgguall Olyoluo (155 Ol Boa=o LIS Vlagiwl .2
2909 833209 ddagime GUS g dgzgo duclaizll
ygeitl] Lgilelizl ol il Olsluall porasds g0
e 8308 55Ul of Lol 35Ul oliall dyglgll o lasig
gaizall § ol i Glas]

slaiel @iy ol :iailly Hlusul § dsladdl oles .3
olaud) il s 8)loll Gudzo Jid o Olyoluall
oSyl dwdladdl o Wil

i 1dolaiuoll dywuwwgall OBT)_id) dyglgll clinc| .4
ol 013 syl e Olgall g o &SIyl dyglgll
Laelaizdl Oholuell dais § adall )5l GgSgell
PV grwgs @ 0S|l 0d o @guwi ol e dgaiilly
s § Lay sl gglaidl 40,8 05939 (-20izxoll
& 5Ly gyl clla o)l g o dymlyiwl OLBWe el
.Sl digb dill Olgzgl peai 8aya> & pao 09

dclaiz Ul ddgduall Glyolo oudi :(9) aloll

Olyslo 5l opiig Gulid (] (-ibogll Gyl el oy
O~y Loy «soiw @) JSuw duclaizll dggumall xolpg
Qg dolwiwe doud Guixd 9 Lagazoig Laiulled juje
ol ywleally gLl o dcgamo Gl Olyolroll pyd
dyzaizally Lol il ©Lglol g o golyll G9lg o
Wl gl e

2909 S ol tddagiuall 0Lkl zoslgll woaxidl .1
d ocllo (su—0g B)oluo S @ dougiuwall diall aaxd

dggoidl pgilzgol Al oy



anb

Article (10): Reporting and Disclosures

1. Evaluation, measurement, and Governance: Appraise
initiatives in terms of their objectives, implementation
timeline, target beneficiaries, financial cost, delivery
approach, and monitoring and evaluation mechanisms to
ensure sound governance.

2. Impact and Performance Measurement: Use quantitative
and qualitative performance indicators to assess the
outcomes achieved against the stated objectives. This also
involves monitoring the extent of the initiative’s impact on
beneficiaries and the wider community.

3. Fostering Effective Partnerships: Evaluate the extent to
which the initiative contributes to building long-term
partnerships with nonprofit organizations, government
entities, or the private sector. The goal is to maximize impact
and expand the initiative’s geographic or sectoral reach.

4. The Bank reports its Corporate Social Responsibilities
activities and their impact separately in the annual
Sustainability Report, which includes key performance
indicators related to inputs, outputs, and achieved

outcomes, ensuring transparency.

arab National Bank anb - a Saudi joint stock co. - paid up capital SR. 20,000,000,000 Billion - Unified No.
7000018007 - CR. No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al
Murabba, unit number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia - Website:
anb.com.sa - Telephone +966114029000

anb is regulated and supervised by Saudi Central Bank
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