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Changes in Visa Lounge Offering Will Be Introduced in Oman and
Saudi Arabia

Overview: Effective as of 1October 2025, Visa has introduced certain changes to the Visa Lounge Offering at the
portfolio level. Additional changes at the cardholder level will be effective 2 February 2026.

As part of Visa's regular review of the consumer value proposition, Ata Glance
including cardholder benefits, Visa is introducing certain

changes to the Visa Lounge Offering in Oman and Saudi Arabia. Audience Impact

Visa Lounge Offeringis a suite of benefits offered by Visa through

. . . . . Key Dat

its suppliers on selected Visa products, with the benefits cy Dates

depending on the Visa product type, eligibility criteria, spend 2 February 2026: New Visa Lounge Offering

condition and other cardholder- and portfolio-level parameters. eligibility conditions for cardholders
Networks ‘ Special Impacts

Portfolio-Level Changes Visa Network v | Europe Processing

Effective as of 10ctober 2025, Visa has revised the Interlink Network Affects Merchants

methodology for applying fair usage caps to the Visa Lounge Plus Network Regulatory Impact

Offering on issuer portfolios. Excess usage will now be VPAY BER Impact

calculated cumulatively at the issuer level for each
combination of qualified product (e.g., Private, Infinite, Category ‘ Article Type
Signature, Platinum), variant (standard or lite, where New
applicable) and funding source (credit, debit, etc.). This change

is intended to optimize the management of benefit utilization Products/ Systems Impacted
across issuer portfolios. Card benefits, Visa Lounge Offering

In theillustrative example below, anissuer has reported cards-in-force (CIF) for various qualified products in the
global operating certificate (GOC):

Average CIF for the Usage Ca Number of Actual Previous Usages Updated Usages
Qualified Year (GOC g P Usages Funded Number of g Chargedtolssuer
. per CIF per . Charged to .
Product Type Submission Average Annum by Visa (CIF x Usages per lssuer (Effective as of
for Four Quarters) Cap) per Annum Annum 1 October 2025)
Visa Private 500 2.50 1250 1350 100
Credit
Visa Private 500 2.50 1250 1350 100
Debit
Visa Infinite
Standard Credit 500 2.00 1,000 1,500 500
Visa Infinite
Standard Debit 500 2.00 1,000 800
Visa Infinite
Lite Credit 500 1.50 750 900 150
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V|§a Inflnl.te 500 1.50 750 850 100
Lite Debit
Visa Signature
Standard 500 1.00 500 600 100
Credit
Visa Signature
Standard Debit =00 1.00 =00 400
Visa Platinum 500 0.12 60 100 40
Credit
Total = = 7,060 7.850 1,090 790

Cardholder-Level Changes

Effective 2 February 2026, Visa will make certain changes to the Visa Lounge Offering at the cardholder level as
outlined in the table below. These changes are intended to promote cross-border spend engagement from
cardholders and maintain a fair and rewarding experience for all.

Qualified Product ‘ Current Offering ‘ Updated Offering Effective 2 February 2026
Eligibility condition: Not applicable
Visa Infinite Guest eligibility: Maximum of two guests per visit
Privi -
.r|V||ege (Ultra Number of usages allowed before eligibility No change
High Net Worth) condition: Not applicable
Creditand Debit Total number of usages per calendar year
before and after eligibility condition: Unlimited
Eligibility condition: Not applicable
Guest eligibility: Maximum of two guests per visit
isa Private ;redlt Number of usages allowed before eligibility No change
and Debit condition: Not applicable

Total number of usages per calendar year
before and after eligibility condition: Unlimited

Eligibility condition: Cumulative international
transaction value of USD 100 within 90 days

Eligibilit dition: Not licabl
'glotlity condition: Not applicable prior to benefit usage

Guest eligibility: Maximum of two guests per visit N . -
Visa Infinite S y g P Guest eligibility: Maximum of two guests per visit

Standard Credit Number of usages allowed before eligibility

e ) Number of usages allowed before eligibility
and Debit condition: Not applicable

condition: No usage allowed if eligibility
Total number of usages per calendar year condition is not met

before and after eligibility condition: Unlimited
'giotlity " mi Total number of usages per calendar year after

qualifying eligibility condition: Unlimited

Eligibility condition: Cumulative international
transaction value of USD 100 within 90 days

Eligibili ition: N licabl
igibility condition: Not applicable s

Guest eligibility: Maximum of one guest per visit N ) -
g y g P Guest eligibility: Maximum of one guest per visit

Visa Infinite Lite Number of usages allowed before eligibility o
: . o ) Number of usages allowed before eligibility
Credit and Debit condition: Not applicable 0 -
condition: No usage allowed if eligibility
Total number of usages per calendar year condition is not met

f ligibili ition: Unlimi
before and after eligibility condition: Unlimited e e SV

qualifying eligibility condition: Unlimited
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Visa Signature
Standard Credit
and Debit

Eligibility condition: International transaction
value of USD 1in a calendar year

Guest eligibility: Cardholder only; no guest eligibility

Number of usages allowed before eligibility
condition: One usage

Eligibility condition: Cumulative international
transaction value of USD 100 within 90 days
prior to benefit usage

Guest eligibility: Cardholder only; no guest eligibility

Number of usages allowed before eligibility
condition: No usage allowed if eligibility

Total number of usages per calendar year condition is not met

before and after eligibility condition: 12 usages Total number of usages per calendar year after

qualifying eligibility condition: 12 usages

Eligibility condition: Cumulative international

i | fUSD1 ithi
Eligibility condition: Not applicable tra?nsactlon va US@ACEPIGO R EDCEYS
prior to benefit usage

Guest eligibility: Cardholder only; no guest eligibility s B ey L B e e

Visa Platinum Number of usages allowed before eligibility

Credit N Number of usages allowed before eligibility

condition: No usage allowed if eligibility

Total number of usages per calendar year condition is not met

f ligibili ition: Si
before and after eligibility condition: Six usages e e SV

qualifying eligibility condition: Six usages

Note: The updated Visa Lounge Offering Terms and Conditions are available on the Visa Lounge Offering page on
Visa Access and supersede any prior Terms and Conditions. Terms and definitions used in this article have
meanings assigned to them in the Visa Lounge Offering Terms and Conditions.

Payment for Usage in Excess of Visa Lounge Offering

Where anissuer is billed for usage in excess of the Visa-funded Visa Lounge Offering, such excess billing will be
charged by Visa at a set rate, currently USD 32 per usage, and billed to the issuer in the quarterly billing cycle
following the period when the limitation was exceeded. Visa may from time to time change this rate upon notice to
issuer (which may be via email).

Client Impact

Issuers should review the changes outlined above and the terms and conditions in the For More Information
section to understand the implications of these changes.

For More Information

View the updated Visa Lounge Offering Terms and Conditions on the Visa Lounge Offering page on Visa Access.

Contact Information

For fast, Al-powered help, ask Visa Assist and get instant answers with cited sources. You can also visit the
Visa Support Hub to search for answers to your questions and create a case if needed.

Notice: The information, materials and any recommendations contained or referenced herein (collectively, “Information”) is furnished to you solely
in your capacity as a customer of any of Visa U.S.A Inc., Visa International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa
International Servicios de Pago Espafa, S.R.L.U. and Visa Canada Corporation (collectively, “Visa") or its authorized agent, or as a participantin the
Visa payments system.
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https://secure.visaonline.com/pages/5.3397
https://secure.visaonline.com/pages/5.3397
https://assist.visaonline.com/
https://visasupporthub.visaonline.com/

By accepting the Information, you acknowledge that the Information is confidential and subject to the confidentiality restrictions contained in the
Visa Core Rules and Product and Service Rules and/or other applicable confidentiality terms between you and Visa (“Confidentiality Restrictions”),
which limit your use and disclosure of the Information and address feedback and patents. You agree to keep the Information confidential and not to
use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the Visa payments system in
accordance with Confidentiality Restrictions.

You may disseminate the Information to a merchant participating in the Visa payments system only if: (i) you serve the role of “acquirer” within the
Visa payments system; (ii) you have a direct relationship with such merchant that includes an obligation to keep the Information confidential; and
(iii) the Information is designated as "affects merchants” demonstrated by display of the storefront icon on the communication. You must ensure
that a merchant receiving such Information maintains the confidentiality of such Information and discloses and uses it on a “need to know" basis and
only in their capacity as a participant in the Visa payments system. Except as otherwise provided herein or pursuant to applicable Confidentiality
Restrictions, the Information may only be disseminated within your organization on a need-to-know basis to enable your participation in the Visa
payments system.

Visa is not responsible for errors in or omissions from this publication. The Information is provided “"AS-IS" and intended for informational purposes
only and should not be relied upon for operational, marketing, legal, technical, tax, financial or other advice. Visa neither makes any warranty or
representation as to the completeness or accuracy of the Information, nor assumes any liability or responsibility that may result from reliance on or
use of such information. Please be advised that the Information may constitute material non-public information under U.S. federal securities laws
and that purchasing or selling securities of Visa while being aware of material non-public information would constitute a violation of applicable U.S.
federal securities laws. Participation in services is subject to Visa's terms and conditions in program participation agreements and associated
documentation.

Benefits are illustrative only and depend on business factors and implementation details. The trademarks, logos, trade names and service marks,
whether registered or unregistered (collectively the “Trademarks”) are Trademarks owned by Visa. All other Trademarks not attributed to Visa are
the property of their respective owners, are used for illustrative purposes only and do not imply product endorsement or affiliation with Visa unless
the Information indicates otherwise. Capitalized terms not otherwise defined herein have the meanings given to them in the Visa Core Rules and
Visa Product and Service Rules.

© 2025 Visa. All Rights Reserved.
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